Redacted Per WAC 480-07-160

CenturyLink - Washington
Customer Inquiries for Service Denied Due to Lack of Facilities
October 2018

Date Address | State Remarks
3-Oct DO NOT TAKE ORDERS FOR 14108 -14188 MERIDIAN E DEVELOPER WENT WITH ANOTHER PROVIDER EMBARGO PER ENGR 4-17
4-Oct DO NOT TAKE ORDERS NO CTL FACILITIES PER ENGR CURT AUSTIN |l HoUsE #s 801,802,803,805,807 01-25-16
5-Oct PER ENG KAREN STODDARD- THIS DEVMNT NOT WITH CTL RNG 1405-2030 1/16 PALOS VERDES ESTATES 1/16 DO NOT TAKE ORDERS
5-Oct DO NOT TAKE ORD FOR RANGE 21013-21055 DEVELOPER REFUSED CHRGS, THESE ADDRS HAVE NO FACILITIES 3/16 E.719709 RANGE 24263-24296 TERRACE AT MAPLE WOODS
2-17-17DO NOT TAKE ORDERS PER ENG NO CTL SERV RANGE 24263-24296
5-Oct DO NOT TAKE ORDERS RG 26501-26616 NOT SERVED BY CTL PER ENG 02/08/2018 SUBD SHAVANO PARK (CLANTON CROSSING)
5-Oct DO NOT TAKE ORDERS CTL DOES NOT SERVICE THE RANGE 5511 THROUGH 5729 PER ENGR DONA THAUT OFFICE ||l 10-20-17
8-Oct DO NOT TAKE ORDERS FOR LOC ONLY; PER ENG KAYVAN FASSNACHT
8-Oct DO NOT TAKE ORDERS RANGE 4434-4649 NO CTL SERVICE FOR RIDGE AT WARD LAKE ENGR DONA THAUT 6-11-18
8-Oct DO NOT TAKE ORDERS - NO CTL SVC PER ENGR - RANGE 5601-5723 062417
9-Oct NO CTL FACILITIES IN THIS DEVELOPMENT
10-Oct DO NOT TAKE ORDERS FOR APTS 100 THRU 699 NOT SERVED BY CTL PER ENG 09/17
10-Oct DO NOT TAKE ORDERS APT A101 THRU E204 NOT SERVED BY CTL PER ENG 7-5-17 SUBD OAK TRACE
11-Oct DO NOT TAKE ORDERS THIS STREET IS IN LEGACY CENTURYLINK 040615
11-Oct DO NOT TAKE ORDERS FOR ANY UNITS OR BLDG# NOT SERVED BY CTL PER ENG OLIVER PEREZ 5-3-18
12-Oct DO NOT TAKE ORDS PER ENG AITOR LACAMBRA-NO BUILD ADDRESS
12-Oct DO NOT TAKE ORDERS PER ENG ASHLEY BEEKLEY - NO CTL SERV AVAIL RANGE FROM 1101-1244 DO NOT TAKE ORDERS 11-13-17
12-Oct DO NOT TAKE ORDERS RANGE 1401-1418 NOT SERVED BY CTL PER ENGR 012616 SUBD- A M WEHES WHITEHOUSE REPLAT TON R30E S29
15-Oct DO NOT TAKE ORDS PER ENG AITOR LACAMBRA -NO BUILD ADDRESS T29NR42ES2
15-Oct DO NOT TAKE ORDS PER ENG AITOR LACAMBRA -NO BUILD ADDRESS T29NR42ES2
16-Oct PER ENG KAREN STODDARD- THIS DEVMNT NOT WITH CTL RNG 1405-2030 1/16 DO NOT TAKE ORDERS
16-Oct DO NOT TAKE ORDERS RANGE 7603-7780 NOT SERVED BY CTL PER ENGR 042116 SUMNER VALLEY ESTATES SUBD
16-Oct COMPANY DEN ES ON THE BASIS OF LACK OF FACILITIES IN A NO BU LD DEVELOPMENT
17-Oct DO NOT TAKE ORDERS FOR APTS 100 THRU 699 NOT SERVED BY CTL PER ENG 09/17
17-Oct DO NOT TAKE ORDERS NOT SERVED BY CTL ENGINEER DIONI CARIAGA | 2-20-15
19-Oct DO NOT TAKE ORDERS FOR 14108 -14188 MERIDIAN E DEVELOPER WENT WITH ANOTHER PROVIDER EMBARGO .PER ENGR 4-17
19-Oct DO NOT TAKE ORDERS RANGE 15728-16031 NOT SERVED BY CTL 4-20-16 SUBD CAPELLA OF COVINGTON DEVELOPER REFUSED TO CONTRIBUTE
22-Oct DO NOT TAKE ORDERS RNG 1100-1399 PER ENG NOT SERVED BY CTL 10-1-14 PALOS VERDES ESTATES
24-Oct DO NOT TAKE ORD PER ENG-DVLPR REFUSED CHRGS-NO FACILITIES
24-Oct DO NOT TAKE ORDERS - NO CTL SVC FOR DUPLEX PER ENGR 080218.
26-Oct DO NOT TAKE ORDERS HSE # 2741 NOT SERVED BY CTL PER ENGR 060916 APT 202 IS GRANDFATHERED
29-Oct DO NOT TAKE ORD FOR RANGE 20956-20988 PER ENG 3/16 DEVELOPER REFUSED CHARGS, THESE ADDRS HAVE NO FACILITIES PER ENG 3/16
30-Oct DO NOT TAKE ORDERS PER TECH 2-20-15.
30-Oct DO NOT TAKE ORDS PER ENG DCARIAG - NOT SERVED BY CTL - RANGE 8509-8569 EXCEPT 8515 -
31-Oct DO NOT TAKE ORDS PER ENG AITOR LACAMBRA -NO BUILD ADDRESS T29NR42ES2

Number of inquiries on this list 34



CenturyLink - Washington
Customer Inquiries for Service Denied Due to Lack of Facilities
November 2018

Date
2-Nov

5-Nov
5-Nov
5-Nov
7-Nov
7-Nov
13-Nov

13-Nov

13-Nov

15-Nov
15-Nov

15-Nov

20-Nov

21-Nov
21-Nov
23-Nov
23-Nov
26-Nov
26-Nov
27-Nov
27-Nov
27-Nov
28-Nov

29-Nov
30-Nov

Address

Number of inquiries on this list

| State Remarks

WA DEVELOPER DID NOT PROVIDE A PATH CTL DOES NOT PROVIDE SERVICE TO THE ADDRESSES OF 9402, 9408, 9414 PER ENG DARIUS
SPARKS

WA DO NOT TAKE ORDERS RANGE 906-1218 NOT SERVED BY CTL PER ENG 6/16 / NO CTL FACILITIES

WA DO NOT TAKE ORDERS RG 22708-22907 NOT SERVED BY CTL 6-2-17 EMBARGO PER ENG ASHLEY BEEKLEY.

WA DO NOT TAKE ORDERS RG 605-910 NOT SERVED BY CTL 11-23-16 ENG KAREN STODDARD.

WA DO NOT TAKE ORDERS FOR LOC ONLY; PER ENG KAYVAN FASSNACHT.

WA DO NOT TAKE ORDERS RANGE 20114-20312 NOT SERVED BY CTL 4-16-16 EMBARGO ENG TIFFANY BRUGLIA.

WA PER ENG HEATHER FRYMIRE 10705,10709,10713,10717,10803,10807 NOT PER ENG HEATHER FRYMIRE
10705,10709,10713,10717,10803,10807 NOT.

WA DO NOT TAKE ORDER RANGE 29303 -29511 NOT SERVED BY CTL DEVELOPER WENT WITH DIFF PROVIDER PER ENG ALEX HARB 3-23-16

WA DO NOT TAKE ORDERS FOR ANY UNITS OR BLDG# NOT SERVED BY CTL PER ENG OLIVER PEREZ 5-3-18 SUBD KANDILA TOWNHOMES

WA DO NOT TAKE ORDERS RG 3802-3838 NOT SERVED BY CTL PER ENG MARK GUZ SUBD FISHERS VIEW 9-24-18

WA DO NOT TAKE ORDERS RG 8602-8655 NOT SERVED BY CTL 11-1-16 ENG DIONI CARIAGA SUBD PUGET MEADOWS WEST

WA NO CENTURYLINK FACILITIES IN THIS DEVELOPMENT

WA DO NOT TAKE ORDERS JANSSEN SUBDIVISION NO CTL SERVICE 10-20-15 /8501458986057 11 158701 59 10 13 17 NOT SERVED BY
CTL / HEATHER FRYMIRE 10-20-15 JANSSEN SUBDVSN

WA DO NOT TAKE ORDERS FOR 14108 -14188 MERIDIAN E DEVELOPER WENT WITH ANOTHER PROVIDER EMBARGO

WA DO NOT TAKE ORDERS NOT SERVED BY CTL 1-10-17 ENG STEVE BRONNUM

WA DO NOT TAKE ORD RG 3210-3513 NOT SRVD BY CTL PER ENG KAREN STODDARD 2/16

WA DO NOT TAKE ORDERS PER ENG ASHLEY BEEKELY- NO CTL AVAILABLE

WA DO NOT TAKE ORDS PER ENG DCARIAG - NOT SERVED BY CTL - RANGE 8509-8569 EXCEPT 8515 -

WA DO NOT TAKE ORDS PER ENG DCARIAG - NOT SERVED BY CTL - RANGE 8509-8569 EXCEPT 8515 -

WA DO NOT TAKE ORDERS FOR UNITS PER ENG OLIVER PEREZ-EMBARGO EMBARGO UNIT ONLY

WA DO NOT TAKE ORDS PER ENG AITOR LACAMBRA -NO BUILD ADDRESS

WA DO NOT TAKE ORDERS PER ENG OLIVER PEREZ- EMBARGO 2803 AND 2807 AND RANGE 2811-3119

WA DO NOT TAKE ORDERS FOR UNITS PER ENG OLIVER PEREZ-EMBARGO EMBARGO UNIT ONLY

WA DO NOT TAKE ORDERS CTL DOES NOT SERVICE THE RANGE 5511 THROUGH 5729 PER ENGR DONA THAUT OFFICE_ 10-20-
17

WA DO NOT TAKE ORDS PER ENG HEATHER FRYMIRE RNG 4700-4730 NO CTL SERV
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CenturyLink - Washington

Customer Inquiries for Service Denied Due to Lack of Facilities

December 2018
Date Address State Remarks
3-Dec WA DO NOT TAKE ORDER NO CTL SERVICE 10532-10618 ENGR SHARON OBANNON 8-20-18
6-Dec WA DO NOT TAKE ORDERS RANGE 25408-25510 CTL DOES NOT SERVICE ENGR CARTER HEKKILA || 12-6-18
7-Dec WA DO NOT TAKE ORDERS NO CTL SERVICE FOR THIS ADDRESS ENGR OLIVER PEREZ 12-15-17
7-Dec WA DO NOT TAKE ORDER NO CTL SERVICE 10532-10618 ENGR SHARON OBANNON 8-20-18
7-Dec WA  PER ENG KAREN STODDARD-DONT TAKE ORD RG 5810-6208 NOT SRV THIS DEV 1/16 TON R29E S11
10-Dec WA D0 NOT TAKE ORDERS PER ENG VICTOR NOVELO |l B'L.DER REFUSED CHARGES & NO FACILITIES PLACED 11-25-15
11-Dec WA DO NOT TAKE ORDS PER ENG LESLIE FURGUSON- NO SERV AVAIL RNG 11400-11599
11-Dec WA DO NOT TAKE ORDERS RANGE 12811-12832 CTL DOES NOT SERVICE ENGR CARTER HEKKILA || 12-6-18
13-Dec WA DO NOT TAKE ORDS PER ENG LYNN BAYLESS- NO CTL SERV AVAIL EMBARGO
13-Dec WA DO NOT TAKE ORDERS ON ANY UNITS NOT SERVED BY CTL PER ENG OLIVER PEREZ
14-Dec WA  NO QWEST SERVICE PER ENG DAN CRESS_ RANGE 9100-9225 10-20-09
17-Dec WA DO NOT TAKE ORDERS RNG 12402-12614 NOT SERVED BY CTL PER ENG 8-31-16 SUB-NE 124TH AVE.
17-Dec WA DO NOT TAKE ORDER NOT SERVED BY CTL RNG 1006-1030 AND 3980-4120 1-13-17 NO SERVICE FACILITIES IN AREA ENGR DENA
OVERAA_ VILLAGES AT SOUTH HILL SUBDVISION S12T19NR4E
20-Dec WA DO NOT TAKE ORDS PER ENG ASHLEY BEEKLEY-NO CTL SERV AVAILABLE.
21-Dec WA DO NOT TAKE ORDERS NO CTL SERVICE 15601-15731 ENGR OLIVER PEREZ
21-Dec WA DO NOT TAKE ORDER NOT SERVED BY CTL NO CTL FACILITIES IN AREA RANGE 2051 TO 2142 ENGR DENA OVERAA 4-27-16
26-Dec WA DO NOT TAKE ORDERS RG 12005-12217 NOT SERVED BY CTL 5-13-16 ENG ALEX HARB ENG PUN E.587202.
26-Dec WA DO NOT TAKE ORDERS NOT SERVED BY CTL RANGE 521-528 ENG OLIVER PEREZ 4-3-18
26-Dec WA DO NOT TAKE ORDS PER ENG OLIVER PEREZ-EMBARGO
28-Dec WA DO NOT TAKE ORDERS RANGE 4003-4345 NOT SERVED BY CTL PER ENGR 123014 LAKES AT FISHERS LANDING PH2
31-Dec WA DO NOT TAKE ORDERS RG 18602-18621 NOT SERVED BY CTL EMBARGO ONLY 11-19-18
3-Dec WA  COMPANY DENIES ON THE BASIS OF LACK OF FACILITIES IN A NO BUILD DEVELOPMENT
10-Dec WA  NO CTL FACILTIES; DEVELOPER DENIED CHARGES
Number of inquiries on this list 23



CenturyLink - Washington

Customer Inquiries for Service Denied Due to Lack of Facilities

January 2019

Date
2-Jan

4-Jan

4-Jan
7-Jan
7-Jan
7-Jan

9-lan
9-Jan

10-Jan
10-Jan

10-Jan
11-Jan

14-Jan
14-Jan
16-Jan
16-Jan

17-Jan
18-Jan

21-Jan

22-Jan

23-Jan

23-Jan
28-Jan

28-Jan
28-Jan
30-Jan

|Address

Number of inquiries on this list

State | Remarks

WA DO NOT TAKE ORDERS CENTURYLINK IS NOT THE PROVIDER AT 515 N DIVISION ST OWNER WENT WITH ANOTHER PROVIDER 7-14

WA  PER ENG KAREN STODDARD- THIS DEVMNT NOT WITH CTL RNG 1405-2030 1/16 PALOS VERDES ESTATES 1/16 DO NOT TAKE ORDERS

WA DO NOT TAKE ORDERS ON ANY UNITS NOT SERVED BY CTL PER ENG OLIVER PEREZ 5-21-18

WA DO NOT TAKE ORDERS PER ANGELIKA AVERY-EMBARGO RANGE 13302-13323.

WA DO NOT TAKE ORDERS PER ENG OLIVER PEREZ-EMBARGO

WA DO NOT TAKE ORDERS 7600 TO 7699 DEVELOPER REFUSED OUR PRESENCE WOODS OF ROYAL OAKS SUBDVSN ENGR DDSNOW 7-21-
17

WA DO NOT TAKE ORDS ON LOCS PER ENG ANGELIKA AVERY-EMBARGOED AREA

WA  ADDRESS LOCATED IN CROSSROADS NORTH PAHSE 4; COMPANY DENIED ON THE BASIS OF LACK OF FACILITIES IN A NO BUILD
DEVELOPMENT; DEVELOPER REFUSED TO PAY CONTRIBUTION AMOUNT.

WA DO NOT TAKE ORDERS NO CTL SERVICE RANGE 1000 - 1099

WA DO NOT TAKE ORDER NO CTL SERVICE AT THIS APT COMPLEX ENGR A835213_ 11-16-18 PARKVIEW VILLAGE

WA DO NOT TAKE ORDERS ON ANY UNITS NOT SERVED BY CTL PER ENG OLIVER PEREZ 5-21-18

WA USE LOC APT LTR# EX Att## PER ENGR 12-4-13 CTL CAN ONLY SERVE BLDG A APTS NO CTL SERVICE IN BLDG B

WA DO NOT TAKE ORDS PER ENG LESLIE FURGUSON- NO SERV AVAIL RNG 11500-11599

WA DO NOT TAKE ORDERS PER ENG NO CTL SERV RANGE 24263-24296

WA DO NOT TAKE ORD FOR UNITS ONLY PER ENG OLIVER PEREZ EMBARGO DO NOT SERVE.

WA DO NOT TAKE ORD FOR RANGE 27419-27497 PER ENGINEER 3/16 DEVELOPER REFUSED CHARGES, THESE ADDRS HAVE NO
FACILITIES PER ENG 3/16.

WA DO NOT TAKE ORDERS FOR THE APTS - NO CTL SVC PER ENGR

WA DO NOT TAKE ORDS PER ENG HEATHER FRYMIRE-NO CTL SERV AVAIL 8/16 ON RNG 14016-14028,E RNG 14003-14027,0 RNG 14101-
14126

WA DO NOT TAKE ORDERS RANGE 1401-1416 NOT SERVED BY CTL PER ENGR 012616 SUBD- A M WEHES WHITEHOUSE REPLAT.

WA DO NOT TAKE ORDERS RANGE 535-625,0 NOT SERVED BY CTL PER ENG 122314 WOODBURY CROSSING PHASE 3

WA DO NOT TAKE ORDER NOT SERVED BY CTL PER ENGR NO CTL FACILITIES IN AREA RANGE 10603 TO 10731 DENA OVERAA 4-26-16
T22N R5E $32

WA DO NOT TAKE ORDERS NO CTL SERVICE ENGR ALEX JAUNZEMS RANGE 3600-3600.

WA DO NOT TAKE ORDER RANGE 29303 -29511 NOT SERVED BY CTL DEVELOPER WENT WITH DIFF PROVIDER PER ENG ALEX HARB 3-23-
16

WA DO NOT TAKE ORDS PER ENG OLIVER PEREZ-EMBARGO.

WA DO NOT TAKE ORDERS RG 7913-8111 NOT SERVED BY CTL PER ENG 01-03-17 SUBD BROOKFIELD FARMS

WA NO CTL SERVICE AT THIS ADDRESS
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CenturyLink - Washington
Customer Inquiries for Service Denied Due to Lack of Facilities

February 2019
| Date |Address State  [Remarks
1-Feb WA DO NOT TAKE ORD RG 3210-3513 NOT SRVD BY CTL PER ENG KAREN STODDARD 2/16.
4-Feb WA DO NOT TAKE ORDERS NO CTL SERVICE RG 18802-19123 11-27.
4-Feb WA DO NOT TAKE ORDERS RG 4826-4886 NOT SERVED BY CTL PER ENG DONA THAUT SUBD STONEBROOK 9-24-18
5-Feb WA DO NOT TAKE ORDERS PER ENG NO CTL SERV RANGE 24263-24296 E.719709 RANGE 24263-24296 TERRACE AT MAPLE WOODS 2-17-17
6-Feb WA DO NOT TAKE ORDERS PER ENG OLIVER PEREZ- EMBARGO RANGE 1002-1217
7-Feb WA DO NOT TAKE ORDERS RANGE 12811-12832 CTL DOES NOT SERVICE ENGR CARTER HEKKILA_ 12-6-18
11-Feb WA DO NOT TAKE ORDERS RANGE 12811-12832 CTL DOES NOT SERVICE ENGR CARTER HEKKILA | 22-6-28
12-Feb WA DO NOT TAKE ORDERS NOT SERVED BY CTL PER ENG MANDY STUBBLEFIELD BLDG OWNER DOES NOT WANT CTL 5-31-18
13-Feb WA DO NOT TAKE ORDERS PER ENG ANGELIKA AVERY-EMBARGO RANGE 901-933
18-Feb WA DO NOT TAKE ORDERS RG 1104-1126 NOT SERVED BY CTL PER ENG 01/18 SUBD ARCADIA BLUEBERRY LANE
18-Feb WA DO NOT TAKE ORDERS NO CTL SERVICE 18703-19118 11-27-18
20-Feb WA DO NOT TAKE ORDERS RANGE 4434-4649 NO CTL SERVICE FOR RIDGE AT WARD LAKE ENGR DONA THAUT 6-11-18
21-Feb WA DO NOT TAKE ORDERS UNITS 101-108,UNITS 201-208,UNITS 301-308 NOT SERVED BY CTL NO SERVING FACILITIES PER ENG 09-17
25-Feb WA DO NOT TAKE ORD PER ENG ROYCE KLEIN NO CTL SERV AVAIL RNG 4639-4675
25-Feb WA DO NOT TAKE ORDERS PER TERMINAL RMKR IN FACS ADDR NOT SRVD BY CTL
28-Feb WA  PER ENG KAREN STODDARD-DONT TAKE ORD RNG 5729-6205 NOT SRV THIS DEV T9N R29E S11 10-25-17.

Number of inquiries on this list 16



CenturyLink

- Washington
Customer Inquiries for Service Denied Due to Lack of Facilities

March 2019
Date State
1-Mar WA DO NOT TAKE ORDERS PER ENG VICTOR NOVELO_ BUILDER REFUSED CHARGES & NO FACILITIES PLACED 11-25-15
4-Mar WA DO NOT TAKE ORDERS FOR 6625 NOT SERVED BY CTL 2-7-17
5-Mar WA DO NOT TAKE ORD PER ENG ANNA RUSS-EMBARGO AREA RNG 11506-11529 3/16
5-Mar WA DO NOT TAKE ORDERS FOR BASALT RIDGE APARTMENTS NO FACILITIES NOT SERVED BY CTL PER ENG ROB GOEDE 11-1-17
7-Mar WA DO NOT TAKE ORDERS FOR 14108 -14188 MERIDIAN E DEVELOPER WENT WITH ANOTHER PROVIDER EMBARGO PER ENGR 4-17
7-Mar WA DO NOT TAKE ORDERS FOR 14108 -14188 MERIDIAN E DEVELOPER WENT WITH ANOTHER PROVIDER EMBARGO PER ENGR 4-17
8-Mar WA DO NOT TAKE ORDERS NO CTL SERVICE 2608-2718 T25N R44E $25 ENGR SHARON OBANNON 7-31-18
12-Mar WA DO NOT TAKE ORDERS NOT SERVED BY CTL PER ENGR KENNETH LUU 10-13-17
13-Mar WA DO NOT TAKE ORDERS NOT SERVED BY CTL 1-10-17 ENG STEVE BRONNUM.
13-Mar wA DO NOT TAKE ORDERS PER ENG DARIUS SPARKS [l - RANGE 8103-8230 - NO CTL FACILITIES NO CTL FACILITIES PER ENG STEVE BRONNUM 11-1-16 RG 8103- 8230 SUBD CHAMBERS RIDGE
19-Mar WA DO NOT TAKE ORDERS FOR 1250 S PUGET DR PER ENG ANNA RUSS-EMBARGO 3/16
20-Mar WA DO NOT TAKE ORDS PER ENG LESLIE FURGUSON- NO SERV AVAIL RNG 11500-11599
21-Mar WA DO NOT TAKE ORDERS NO CTL SERVICE ENGR ALEX JAUNZEMS RANGE 3600-3600
22-Mar WA DO NOT TAKE ORDERS CTL DOES NOT SERVICE THE RANGE 5511 THROUGH 5729 PER ENGR DONA THAUT OFFICE_ 10-20-17
25-Mar WA DO NOT TAKE ORDERS PER ENG OLIVER PEREZ- EMBARGO RANGE 919-1220
Number of inquiries on this list 15





