
PROFES�JONAL SERVI CF.$ AGREEMENT 
Avista Contract No. R4l249 

This P'rof essional Sen·ices Agreement ('" Agreement") is entered into between A.vista Corporation {"'Avista .. )..
a \Vashington corporation. and Peterson Emerpri ses, Inc. dha Valley Empire Collection ("Consultant'''), a
Washington corporation (sometimes individually, a "'Party" and collectively, the "Parties"). 

&ckground and Purpose: Avista desires to retain the services of the Consuttm:it to provide coUe.::tion services 
for delinquent customer utility acc,0unts (the "Services"), and Consuitant desires to provide the required Services 
in return for equitable compc.,--nsation, subject to the tem1s of this Agreement. Therefore the Parties agree as 
foUows: 

Sedion 1 Statement of Services a»d Srope of Sef'\ias 
l. l Consultant shall furni:.'41 the labor, materials, and equipment riecessm:y to provide the Services in accordance

with the conditions of this Agreement and the requirements stated in the an:oched Statement of Work 
inco;poratt.'<i into this Agre<.-ment as "'Exhibit A". 

1.2 Modifications. to the Statement of Work requ�-ted by A vista will be performed in accordance with written 
\Vork Authorizatjon:s or Change Orders., mutually agreed to by the Par'l:ies. Work Authorizations and/or 
Change Orders win be incorporated into this Agreement by this reference upon execution by both Parties. 

Sedion 2 

This Agreement will become effective on January !, 2017, (the "Effecti-..-e Date'"') and remain in effect until
terminated up....:m 30 days' prior written notice from the temiinating Party to the other Party, subject to the tenns 
of this Agn..-ement. 

Sfflion 3 O:nnpensation 

3. i in rt."tum for the satisfactory performance ofti1e Services, Consultant's compensation will be calculated by
applying % to all regular and legal collections under this Agreement ("Constut:ant's fee"). Consultant 
shali remit aU collections to A vista, less Consultant's Fee. in accordance with Exhibit A. 

3.2 Consultant shaH keep accurate and complete accounting records in support of all costs biUed t<, Avista in 
accordance with generally recognized accounting principles and practices. A vista or its audit representative 
will 1,ave the rigJ1t at any reasonable time or times to examine. audit. and/or reproduce the records. vouchers, 
and their wurce documents whkh serve as the basis for compensation. Such documents win be m.llde 
available for examination. audit, and/or reproduction by Avista three years after completion of the 
Services. 

Section 4 Party Representatives 

4.! A vista's Customer Service Manager -Credit & Collections wm be the point of contact for Avista in ail 
matters {subjc.ct to Avista financial authority limits), in conm:ction \vith the Consultant's performance under 
this Agrt"Cment.

4 ? Consultant's Representative, Troy Peterson, will be the point of contact for the Consultant in an matters in 
connection with Consultant's performance under this Agrcern<.'tlt, including supervision of the Services 
furnished. 

Section 5 
5.1 AH notices, demands, requests, and other comrnunicatkms under this Agreement must be in writing and 

sent by mail (postagt pl'\,,,,aid)., or delivered to the other Party either electronically or by a recognized 
commercial courier. addressed as set forth below. Such notices. demands, requests and other 
communications wm be deemed given as of the date delivered, or if sent det:tronicaUy or by nmil. upon 
receipt 
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