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g £ = |z Madg & Mlsseq ) ) _ Reports .(ex.cludi.ng trouble due g 5 g =

Q& B During Reporting |Subpart 4 - Installation of basic service; Orders taken, to CPE, inside wire, force a2 3< 2 |Subpart 9 - Repair Reports/Ticket (Exclusions: CPE, inside wire, force

Collocations =le = Month Orders completed (Commitments made & met) majeure,outages due to others) 3283 majeure,outages due to others)
N Trouble |, o Equiva: Ticke_ts Exclu- Cl _eared Cleared Ticket_s Exclu- Cl _eared Cleared
AL nggﬁigfr s Yes/No  [(no dial r— w/in 48 |after 48 |(impair- r— w/in 72 |after 72
30 Days 90 Days 180 Days tone) hrs hrs ments) hrs hrs

WC_CODE OFFICE SZ/;(EEEEQJER Made Missed [Made Met Made Met Made Met
ABRDWAO1 - 0 0 0 0 0 0 22 0.00 O|Yes 2 2 0 0 1 1 0 0
ANCRWAXX - 0 0 0 0 0 0 9 0.00 0|Yes 0 0 0 0 0 0 0 0
ARTNWAXX - 0 0 0 0 0 0 7 0.00 O|Yes 1 1 0 0 0 0 0 0
AUBNWAO1 AUBURN XX 8 8 8 31 31 36 36 2370 0.01 20|Yes 31 12 19 0 22 21 1 0
BCKLWAO1 0 0 0 0 0 0 1 0.00 O|Yes 0 0 0 0 0 0 0 0
BLHMWAO1 BELLINGHAM X 7 7 7 17 17 10 9 59 0.05 3|Yes 5 4 1 0 10 8 2 0
BLLVWAO1 13 13 13 41 40 68 68 2519 0.00 9|Yes 31 25 6 0 33 30 3 0
BLLVWAGL GLENCOURT X[ X] X 2 2 2 0 0 7 7 1866 0.01 15|Yes 17 5 12 0 16 13 3 0
BLLVWANX Fiber Hub - 0 0 0 0 0 0 0 0.00 0|Yes 0 0 0 0 0 0 0 0
BLLVWASH SHERWOOD X[ X] X 21 21 21 27 26 40 38 2839 0.00 11|Yes 22 16 6 0 25 20 5 0
BMTNWAO1 - 0 0 0 0 0 0 43 0.00 0|Yes 0 0 0 0 1 1 0 0
BNISWAO01 - 0 0 0 0 0 0 45 0.02 1|Yes 0 0 0 0 1 0 1 0
BOTHWAXB BOTHELL X[ X]|X[X 8 8 8 21 21 31 31 3820 0.00 5|Yes 10 7 3 0 24 22 2 0
BTLGWAO1 - 0 0 0 0 0 0 18 0.00 O|Yes 0 0 0 0 0 0 0 0
BURLWAXX - 0 0 0 0 0 0 33 0.00 0|Yes 0 0 0 0 1 1 0 0
BVTNOR18 BEAVERTON - 0 0 0 0 0 0 445 0.00 O|Yes 0 0 0 0 0 0 0 0
BYLKWAO1 - 0 0 0 0 0 0 5 0.00 0|Yes 0 0 0 0 1 1 0 0
CAMSWAXX - 0 0 0 0 0 0 85 0.01 1|Yes 0 0 0 0 2 1 1 0
CENLWAO1 - 0 0 0 0 0 0 16 0.00 0|Yes 0 0 0 0 0 0 0 0
CHHLWAO1 - 0 0 0 0 0 0 11 0.00 0|Yes 3 3 0 0 0 0 0 0
CLICKWATA - 0 0 0 0 0 0 0 0.00 O|Yes 0 0 0 0 0 0 0 0
CLVWWAXA - 0 0 0 0 0 0 19 0.00 0|Yes 0 0 0 0 0 0 0 0
CMISWAXA CAMANO ISLAND - 0 0 0 0 0 0 0 0.00 O|Yes 0 0 0 0 0 0 0 0
CNWYWAXX CONWAY - 0 0 0 0 0 0 0 0.00 0|Yes 0 0 0 0 0 0 0 0
CSTRWAXA - 0 0 0 0 0 0 1 0.00 O|Yes 0 0 0 0 0 0 0 0
DESMWAO1 - 0 0 0 0 0 0 180 0.00 0|Yes 2 2 0 0 1 1 0 0
DRPKWAO01 - 0 0 0 0 0 0 11 0.00 O|Yes 0 0 0 0 1 1 0 0
DVLLWAXX - 0 0 0 0 0 0 41 0.00 0|Yes 0 0 0 0 0 0 0 0
EDMNWAXE EDMONDS X X| X 4 4 4 3 3 3 3 211 0.00 O|Yes 4 4 0 0 4 4 0 0
ENMCWAO1 - 0 0 0 0 0 0 8 0.00 0|Yes 0 0 0 0 0 0 0 0
EVRTWAKQ - 0 0 0 0 1 1 12519 0.00 O|Yes 0 0 0 0 0 0 0 0
EVRTWAXA - 0 0 0 0 0 0 28 0.00 0|Yes 0 0 0 0 0 0 0 0
EVRTWAXC CASINO X X 8 8 8 13 13 16 16 542 0.01 7|Yes 11 7 4 0 9 6 3 0
EVRTWAXF MAIN X X 35 35 35 45 45 27 27 1932 0.00 9|Yes 23 16 7 0 13 11 2 0
EVRTWAXH - 0 0 0 0 0 0 80 0.00 O|Yes 0 0 0 0 0 0 0 0
EVRTWAXL - 0 0 0 0 0 0 1 0.00 0|Yes 0 0 0 0 0 0 0 0
EVRTWAXM - 0 0 0 0 0 0 3 0.00 O|Yes 0 0 0 0 0 0 0 0
EVRTWAXR - 0 0 0 0 0 0 0 0.00 0|Yes 0 0 0 0 0 0 0 0
EVRTWAXS - 0 0 0 0 0 0 5 0.00 O|Yes 0 0 0 0 0 0 0 0
EWNCWAXA - 0 0 0 0 0 0 22 0.00 0|Yes 0 0 0 0 1 1 0 0
FDWYWAO1 - 0 0 0 0 0 0 204 0.00 1|Yes 3 2 1 0 2 2 0 0
FNDLWAXA - 0 0 0 0 0 0 3 0.00 0|Yes 1 1 0 0 0 0 0 0
GRFLWAXX - 0 0 0 0 0 0 1 0.00 O|Yes 0 0 0 0 0 0 0 0
GRHMWAGR - 0 0 0 0 0 0 77 0.00 0|Yes 0 0 0 0 0 0 0 0
HLLKWAXX HALLSLAKE X X 28 28 28 30 30 57 56 3543 0.00 11|Yes 26 20 6 0 24 19 5 0
ISQHWAEX ISSAQUA X[ X]|X - 0 0 0 0 0 0 293 0.01 3|Yes 5 2 3 0 4 4 0 0
JUNTWAXA - 0 0 0 0 0 0 493 0.01 3|Yes 4 3 1 0 6 4 2 0
KENTWAO1 ULRICK X[ X]|X 19 19 19 21 20 31 31 1627 0.00 8|Yes 12 8 4 0 18 14 4 0
KENTWAAU - 0 0 2 2 2 2 128 0.02 2|Yes 4 3 1 0 4 3 1 0
KENTWAME MERIDIAN X[ X] X - 0 0 0 0 0 0 103 0.00 0|Yes 0 0 0 0 3 3 0 0
KENTWAOB OBRIEN X|X| X 40 40 40 42 42 56 56 4462 0.00 9|Yes 24 18 6 0 33 30 3 0
KNWCWAXA - 0 0 0 0 0 0 11 0.00 O|Yes 1 1 0 0 6 6 0 0
KNWCWAXB - 0 0 0 0 0 0 6 0.00 0|Yes 3 3 0 0 3 3 0 0
KRLDWAKH - 0 0 0 0 0 0 1 0.00 O|Yes 0 0 0 0 0 0 0 0
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Collocations =le = Month Orders completed (Commitments made & met) majeure,outages due to others) 3283 majeure,outages due to others)
N Trouble |, o Equiva: Ticke_ts Exclu- Cl _eared Cleared Ticket_s Exclu- Cl _eared Cleared
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KRLDWAXX KIRKLAND X X| X 13 - 13 13 32 32 32 31 2695 0.00 5|Yes 24 19 5 0 23 23 0 0
LACYWAO1 LACEY X|X|X 12 - 12 12 13 13 7 7 30 0.10 3|Yes 8 6 2 0 9 8 0 0
LARLWAXX LAUREL - - 0 0 0 0 0 0 0 0.00 O|Yes 2 2 0 0 0 0 0 0
LGVWWAO02 - - 0 0 0 0 0 0 77 0.00 0|Yes 2 2 0 0 2 2 0 0
LKGWWAXA - - 0 0 0 0 0 0 7 0.00 O|Yes 0 0 0 0 0 0 0 0
LKSTWAXA - - 0 0 0 0 0 0 36 0.00 0|Yes 0 0 0 0 1 1 0 0
LYNDWAXX - - 0 0 0 0 0 0 21 0.00 O|Yes 1 1 0 0 0 0 0 0
MONRWAXX - - 0 0 0 0 0 0 288 0.00 0|Yes 0 0 0 0 2 2 0 0
MPVYWAMV - - 0 0 0 0 0 0 6 0.00 O|Yes 0 0 0 0 0 0 0 0
MRISWAO1 - - 0 0 0 0 0 0 129 0.00 0|Yes 0 0 0 0 0 0 0 0
MRWYWAXA - - 0 0 0 0 0 0 130 0.00 O|Yes 1 1 0 0 3 3 0 0
MSLKWAO1 - - 0 0 0 0 0 0 20 0.00 0|Yes 1 1 0 0 2 2 0 0
MSLKWAAB - - 0 0 0 0 0 0 1 0.00 O|Yes 0 0 0 0 0 0 0 0
MTVRWAXA - - 0 0 0 0 0 0 3 0.00 0|Yes 0 0 0 0 0 0 0 0
MTVRWAXF - - 0 0 0 0 0 0 33 0.00 O|Yes 0 0 0 0 0 0 0 0
MTVRWAXX - - 0 0 0 0 0 0 3 0.00 0|Yes 0 0 0 0 0 0 0 0
MYVIWAXX - - 0 0 0 0 0 0 63 0.00 O|Yes 0 0 0 0 2 2 0 0
OKHRWAXX - - 0 0 0 0 0 0 16 0.06 1|Yes 1 1 0 0 3 2 1 0
OLYMWAO2 WHITEHALL XXX 8 - 8 8 5 B 25 25 176 0.04 7|Yes 16 9 7 0 10 10 0 0
OLYMWAEV - 0 0 0 0 0 0 6 0.17 1|Yes 1 0 1 0 0 0 0 0
ORO1WA02 - - 0 0 0 0 0 0 1 0.00 0|Yes 0 0 0 0 0 0 0 0
ORCHWAO1 62 1 62 61 61 61 78 77 3734 0.02 85|Yes 108 25 83 0 34 32 2 0
PASCWAO1 - - 0 0 0 0 0 0 5 0.00 0|Yes 0 0 0 0 2 2 0 0
PASCWAAS - - 0 0 0 0 0 0 24 0.00 O|Yes 0 0 0 0 0 0 0 0
PTANWAO1 - - 0 0 0 0 0 0 15 0.00 0|Yes 0 0 0 0 1 1 0 0
PTLDOR69 - - 0 0 0 0 0 0 0 0.00 O|Yes 0 0 0 0 0 0 0 0
PTLDORPB Portland - Esch - - 0 0 0 0 0 0 3 0.67 2|Yes 2 1 1 0 4 3 1 0
PTLEORTE Portland - ELI - - 0 0 0 0 0 0 0 0.00 O|Yes 1 1 0 0 3 3 0 0
PTTWWAO1 PORT TOWNSEND| - - 0 0 0 0 0 0 0 0.00 0|Yes 0 0 0 0 0 0 0 0
PYLPWAOL PUYALLUP XX 28 - 28 28 27 27 23 21 1285 0.01 12|Yes 17 6 11 0 14 13 1 0
RCBHWAXX - - 0 0 0 0 0 0 237 0.01 2|Yes 1 0 1 0 2 1 1 0
RCLDWAXA RICHLAND - - 0 0 0 0 0 0 0 0.00 O|Yes 1 1 0 0 0 0 0 0
RCLDWAXB - - 0 0 0 0 0 0 1 0.00 0|Yes 0 0 0 0 6 6 0 0
RDFDWAO1 RIDGEFIELD - - 0 0 0 0 0 0 8 0.00 O|Yes 0 0 0 0 0 0 0 0
RDMDWAXA REDMOND X X| X 20 - 20 20 26 26 36 36 2915 0.00 9|Yes 19 14 5 0 24 20 4 0
RDMDWAXW REDMOND X X[ X 2 - 2 2 0 0 2 2 201 0.00 O|Yes 1 1 0 0 0 0 0 0
RDMDWAXX - - 0 0 0 0 0 0 42 0.00 O|Yes 0 0 0 0 0 0 0 0
RNTNWAO1 RENTON X[ X]|X 21 - 21 21 20 20 36 35 1875 0.00 6|Yes 23 18 5 0 19 18 1 0
ROCHWAO1 ROCHESTER - - 0 0 0 0 0 0 0 0.00 O|Yes 1 1 0 0 0 0 0 0
SEQMWAO1 - - 0 0 0 0 0 0 13 0.00 0|Yes 0 0 0 0 0 0 0 0
SHTNWAO01 - - 0 0 0 0 0 0 28 0.00 O|Yes 0 0 0 0 0 0 0 0
SLDLWASI Silver Dale X - - 0 0 0 0 0 0 14 0.00 0|Yes 0 0 0 0 0 0 0 0
SLLKWAXA - - 0 0 0 0 0 0 248 0.00 1|Yes 1 1 0 0 2 1 1 0
SMNRWAOQ1 - - 0 0 0 0 0 0 256 0.00 0|Yes 0 0 0 0 1 1 0 0
SMSHWAXA - - 0 0 0 0 0 0 86 0.00 O|Yes 0 0 0 0 0 0 0 0
SNHSWAXX - - 0 0 0 0 0 0 111 0.00 0|Yes 0 0 0 0 2 2 0 0
SNYSWAO01 SUNNYSLOPE - - 0 0 0 0 0 0 0 0.00 O|Yes 0 0 0 0 0 0 0 0
SPKNWAO1 RIVERSIDE - - 0 0 0 0 dl, il 265 0.01 2|Yes 1 0 1 0 2 1 1 0
SPKNWACH - - 0 0 0 0 0 0 12 0.00 O|Yes 0 0 0 0 0 0 0 0
SPKNWAFA - - 0 0 0 0 0 0 71 0.01 1|Yes 0 0 0 0 2 1 1 0
SPKNWAHD - - 0 0 0 0 0 0 42 0.00 O|Yes 0 0 0 0 1 1 0 0
SPKNWAKY - - 0 0 0 0 0 0 118 0.01 1|Yes 2 2 0 0 2 1 1 0
SPKNWAWA - - 0 0 0 0 0 0 299 0.00 O|Yes 2 2 0 0 0 0 0 0
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SPKNWAWH - - 0 0 0 0 76 0.00 O|Yes 0 0 1 0 0
SPKNWAZS - - 0 0 0 0 1608 0.00 0|Yes 0 0 1 0 0
STTLWAOL MUTUAL X[ X]X 44 - 44 44 89 93 38343 0.00 18|Yes 9 0 66 9 0
STTLWAOQ3 EAST X[ X] X 19 - 19 19 22 45 1939 0.00 3|Yes 3 0 22 0 0
STTLWAQ4 EMERSON X[ X] X 7 - 7 7 24 15 1611 0.00 1|Yes 1 0 13 0 0
STTLWAQS ATWATER X[ X] X 27 - 27 27 27 36 3086 0.00 5|Yes 3 0 21 2 0
STTLWAOQ6 MAIN X[ X]|X 3 - 3 3 7 l, 4226 0.00 6|Yes 3 0 17 3 0
STTLWACA CAMPUS XXX 5 - 5 B 3 3 480 0.00 1|Yes 1 0 5 0 0
STTLWACH CHERRY X|X| X 9 - 9 9 19 30 2925 0.00 6|Yes 3 0 19 3 0
STTLWADU DUWAMISH XXX 7 - 7 7 7 11 571 0.00 O|Yes 0 0 15 0 0
STTLWAEL ELLIOT X[ X] X 5 - 5 B 27 18 2315 0.00 6|Yes 6 0 14 0 0
STTLWAKM - - 0 0 0 0 24 0.00 O|Yes 0 0 0 0 0
STTLWALA LAKEVIEW X[ X]|X - - 0 0 l, 9 238 0.00 1|Yes 0 0 5 1 0
STTLWAPA - 0 0 0 0 175 0.00 O|Yes 0 0 3 0 0
STTLWASU SUNSET X[ X]|X 14 - 14 14 17 39 1285 0.00 3|Yes 1 0 12 2 0
STTLWATW STTL Tower - - 0 0 0 0 1 236 0.00 O|Yes 0 0 0 0 0 0
STTLWAWB STTL Westin - - 0 0 0 0 0 30 0.00 0|Yes 0 0 0 1 0 0
STTLWAWE WEST - - 0 0 0 0 0 116 0.00 O|Yes 1 0 0 1 0 0
SULTWAXX - - 0 0 0 0 0 1 0.00 0|Yes 0 0 0 0 0 0
SWLYWAXX - - 0 0 0 0 0 3 0.00 O|Yes 0 0 0 0 0 0
TACMWAOQ6 - - 0 0 1 1 1 19593 0.00 7|Yes 6 0 9 1 0
TACMWAFA FAWCETT XX 37 - 37 37 41 43 3303 0.00 16|Yes 9 0 29 7 0
TACMWAFL - - 0 0 0 0 0 21 0.00 O|Yes 0 0 3 0 0
TACMWAFV - - 0 0 0 0 1 0.00 0|Yes 0 0 0 0 0
TACMWAGF GREENFIELD XX 16 - 16 16 12 23 268 0.01 2|Yes 0 0 12 2 0
TACMWAJU JUNPIER XX 20 - 20 20 16 22 1319 0.00 6|Yes 5 0 18 1 0
TACMWALE LENNOX XX - - 0 0 0 1 157 0.00 O|Yes 0 0 1 0 0
TACMWALO LOGAN XX - - 0 0 0 0 115 0.00 OfYes 0 0 0 0 0
TACMWASY - - 0 0 0 0 153 0.00 O|Yes 0 0 0 0 0
TACMWAWA WAVERLY-2 XX 3 - 3 3 5 7 270 0.00 1|Yes 0 0 6 1 0
TACMWAWV WAVERLY-7 XX 16 - 16 16 13 17 470 0.01 5|Yes 1 0 12 4 0
TKWLWAZS Tukwila site 2 - 2 2 0 0 8236 0.00 0|Yes 0 0 0 0 0
VANCWAO1 Vancouver 50 - 50 50 132 88 3218 0.01 18|Yes 14 0 48 4 0
VANCWANO 19 - 19 19 27 68 1444 0.01 10|Yes 7 0 17 3 0
WDLDWAXA - - 0 0 0 0 0 5 0.00 O|Yes 0 0 0 0 0 0 0 0
WDVLWAXA - - 0 0 0 0 0 38 0.00 0|Yes 0 0 0 0 0 0 0 0
WDVLWAXB - - 0 0 0 0 0 1 0.00 O|Yes 0 0 0 0 0 0 0 0
WLWLWAO1 - - 0 0 0 0 0 11 0.00 0|Yes 2 2 0 0 7 7 0 0
WNTCWAXX - - 0 0 0 0 0 13 0.00 O|Yes 1 1 0 0 0 0 0 0
WSHGWAXA - - 0 0 0 0 0 49 0.00 0|Yes 0 0 0 0 0 0 0 0
YAKMWAOQ2 YAKIMA 4 - 4 4 14 13 27 0.04 1|Yes 8 7 1 0 7 7 0 0
YAKMWAHM 2 - 2 2 0 0 0 6190 0.00 0|Yes 0 0 0 0 0 0 0 0
YAKMWAWE YAKIMA WEST - - 0 0 0 0 0 0.00 O|Yes 2 2 0 0 0 0 0 0
Unassigned 30 - 30 30 37 96 6976 0.00 3|Yes 18 15 3 0 22 22 0 1
TOTALS 698 1 698 697| 1,018/ 1,008 1,305| 1,282| 167,583 0.002 375 0 776 278 854 757 96 1
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