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GENERAL RULES AND PROVISIONS
(Continued)

i- Sebondary: Refers to service or facilities constructed to operate at less than 600 volts.

k. Primary: Refers to service or facilities constructed to operate at 600 volts or greater.

3. TAX ADJUSTMENT - The rates named in this tariff or charge in the area to which it applies
shall be increased by the amount of any tax, or any increase in the amount thereof, heretofore
or hereafter levied by any federal, state, municipal or other governmental authority upon or in
respect to the generation, transmission, distribution, or sale of electric energy or the right of
the Company to operate or do business within the jurisdiction of the taxing body.

4, SCHEDULES AND CONDITIONS - The schedules and conditions specified in this tariff for
electric service are subject to change by order of the Washington Utilities and Transportation
Commission or upon the effectiveness of a superseding schedule and in accordance with the
laws of the State of Washington regulating public service companies and any amendments
thereto. All schedules for electric service apply to Customers located on the established
circuits of the Company.

5. SUPPLY AND USE OF SERVICE - The Company's rates are based upon the furnishing of
electric service to a Customer at a single Point of Delivery and at a single voltage. When
optional rate schedules are available, the Customer may not change from one rate schedule
to another more frequently than once in any twelve-month period unless specifically
authorized in the applicable rate schedule. Each Point of Delivery shall be metered and billed
separately under the appropriate rate schedule. If several buildings are occupied and used by
one Customer in a single business or other activity, the Company may furnish service for the

entire group of buildings through one service connection at one Point of Delivery._The Point (N)
of Delivery is further described and defined below and in Schedule 85 of this tariff. (N)
For all overhead service at Secondary voltages and all underground service at Secondary (N)
voltages to single-family—Single-Family Residences (as defined in_Schedule 85) and to  (C)
residential structures—at—Secondary—voltagesend-uses _contiguous to a_Single-Family (C)
Residence, the Point of Delivery will normally be at a point on the outside of the structure to

be served which is, in the Company's reasonable judgment, most conveniently located with

respect to the
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Company's distribution facilities. For all other underground service at Secondary voltages, the
Point of Delivery will normally be at the load side of the Secondary connectors at the
transformer or seecondary-Secondary handhole. |n the case of overhead service at Secondary
voltage and all underground service at Secondary voltages to Single-Family Residences and to
residential end-uses contiguous to a Single-Family Residence, the Company shall install, own,
operate, maintain and replace all Secondary facilities, including facilities beyond the
transformer or Secondary handhole to the Point of Delivery. In the case of a mobile home park
where the mobile homes are not Single-Family Residences or in the case of a multi-family
residential structure, the park owner(s) or multi-family structure owner(s) shall install, own,
maintain and replace all Secondary facilities beyond the transformer or Secondary handhole
(the Point of Delivery), except for metering equipment provided by the Company. In the case
of any other underground service at Secondary voltages the Customer shall install, own,
maintain and replace all Secondary facilities beyond the transformer or Secondary handhole
(the Point of Delivery), except for metering equipment provided by the Company. The Primary
voltage Point of Delivery will normally be that location which is, in the Company’s reasonable
judgment, most conveniently located with respect to the Company’s transmission or distribution
facilities. For service at Primary voltages below 50,000 volts, this Point of Delivery will normally
be at a point on the property line of the Premises to be serviced or, if acceptable to the
Company, on the Customer’s Premises adjacent to such property line, where Customer and
Company facilities interconnect. For service at Primary voltages of 50,000 volts or more, this
Point of Delivery will normally be at the point within a substation or on an electrical line where
the Customer provided facilities and the Company facilities of 50,000 volts or more
interconnect. Where such substation is not on the Customer’s Premises, the Customer-
provided facilities connecting to such remote substation must be Customer-provided overhead
or underground dedicated feeder(s) rated at 600 amps or more. Customer shall be
responsible for all operating rights necessary for such Customer provided feeder(s). The
Customer may, if acceptable to the Company, provide such feeder(s) through a separate
agreement with and acceptable to the Company. Any such agreement shall only be available
as part of the Company’s bundled retail service. Each Customer, regardless of the voltage at
which distribution service is provided, shall be deemed to be connected at the Point of Delivery
to the Company’s distribution system facilities that are subject to the jurisdiction of the
Washington Utilities and Transportation Commission. Any cost to the Company of providing
Secondary or Primary service, at the request of the Customer or for the Customer’s
convenience, to a Point of Delivery other than the normal Point of Delivery set out above shall
be paid by the Customer and shall be in addition to any other amounts which the Customer
may be required to pay for said Secondary or Primary service. _The Company shall be
responsible to own, operate, maintain and replace all facilities up to the Point of Delivery,
including metering equipment installed on the Customer-side of the Point of Delivery. The
Customer shall own, operate, maintain and replace all facilities on the Customer’s side of the
Point of Delivery.

Service-sha
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Service shall be supplied only under and pursuant to these General Rules and Provisions, and
any modifications or additions thereto lawfully made, and under such applicable rate schedule
or schedules as may from time to time be lawfully fixed. Service shall be supplied only to
those for whom the Company is the sole source of electric power, unless otherwise provided
under appropriate contract. Service shall be used by Customer only for the purposes specified
in_the service agreement and applicable rate schedule or schedules. Service shall not be
resold unless specifically authorized in the applicable rate schedule.

6. APPLICATION FOR SERVICE - Each prospective Customer desiring electric service may be
required to sign the Company's standard form _of application for electric service or other
evidence of agreement before service is supplied by the Company. In the absence of a signed
agreement or application for service, the delivery of electric service by the Company and the
acceptance thereof by the Customer shall be deemed to constitute an agreement by the
Customer for acceptance of electric service and payment therefore under the applicable rate
schedules, terms, and conditions contained therein, and these General Rules and Provisions.

For electric service in large quantity or under special conditions, the Company may require a
suitable written agreement. No such agreement or any modification thereof shall be binding
upon the Company until executed by its duly authorized representatives; if executed, it shall be
binding upon the heirs, administrators, executors, successors, and assigns of the parties
thereto.

7. SERVICE ENTRANCES AND CONNECTIONS - The Customer shall provide a suitable service
entrance to the Premises to be served at the point specified by the Company. Such entrance
facilities, including conduit and trenching on Customer property, shall meet the requirements of
the authority enforcing the local electrical code or ordinance. The Customer shall provide a
structurally sound point of attachment for the Company's overhead service conductors which
will permit the clearances required by law for safety. All necessary wiring, transformers,
switches, cut-outs, conduit and protection equipment beyond the Point of Delivery shall be
provided, installed, and maintained by the Customer and shall be of types and characteristics
acceptable to the Company.

The Customer shall make provisions for the connection of metering equipment at a point
convenient of access to the Company's distribution systems, readily accessible without risk of
bodily harm to Company employees, free from vibration, corrosive atmosphere, and abnormal
temperatures. All meter locations and provisions for connecting metering equipment are
subject to approval by the Company.
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Unless otherwise agreed or otherwise stated in the applicable rate schedule, all meters,
facilities and equipment furnished and installed by the Company upon the Customer's
Premises shall be, and remain, the personal property of the Company, regardless of whether
the Customer may have contributed to the cost thereof, and may be removed by the Company
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upon discontinuance of service. The Customer shall exercise proper care to protect the (M)
Company's property on his Premises; and in the event of loss or damage to the Company's |
property arising from neglect, carelessness. or misuse by the Customer, the cost of necessary |
repairs or replacement shall be paid by the Customer. I
8. ACCESS TO PREMISES - The Company, its agents and employees shall have the right of I
ingress to or egress from the Premises of the Customer at all reasonable hours as may be |
necessary for meter reading, performance of necessary maintenance, testing, installation, or |
removal of its property. In the event the Customer is not the owner of the Premises occupied, |
he shall obtain all such permissions from the owner thereof. (M)
9. REFUSAL OF SERVICE - The Company may refuse to connect an applicant for service or

may refuse to render additional service to a Customer when such service will adversely affect
service being rendered to other Customers or where the applicant or Customer has not
complied with state, county, or municipal codes or regulations concerning the rendition of such
service.

| The Company may refuse to serve an applicant or a Customer if, in its judgment, said
applicant's or Customer's installation of wiring or electrical equipment is hazardous, or of such
character that satisfactory service cannot be provided.

| The installation of proper protective devices on the applicant's or Customer's premises at the
applicant's or Customer's expense may be required whenever the Company deems such
installation necessary to protect its property or that of its other Customers.

| The Company shall not be required to connect with or render service to an applicant unless
and until it has all necessary operating rights, including rights-of-way, easements, franchises,
and permits.

The Company may refuse to connect service to a master meter in any new building with
permanent occupants when: there is more than one dwelling unit in the building or property;
the occupant of each unit has control over a significant portion of electric energy consumed in
each unit; and the long-run benefits of a separate meter for each customer exceed the cost of
providing separate meters.

The Company shall not be required to provide service if to do so would be economically
unfeasible.

10. CUSTOMER'S LOAD AND OPERATIONS - For single and three phase service, the Customer
shall provide adequate protection for equipment, data, operations, work and property under his
control from (a) high and low voltage, (b) surges, harmonics, and transients in voltage, and (c)
overcurrent. For unidirectional and three-phase equipment, the Customer shall provide
adequate protection from "single phasing conditions," reversal of phase rotation, and phase
unbalance.

(M) Transferred from Sheet No. 80-c
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