1601 N. Collins Blvd.

Richardson, TX 75080

Tel: 972-479-1919

VALUE-ADDED - Fax: 972-808-3332
-

COMMUNICATIONS
November 7, 2003

Executive Secretary, Washington
Utilities and Transportation Commission
Attn: David Dittemore Re: UT-031755
Olympia, WA 98504-7250

RE: Rulemaking on Emergency Information
Docket No. UT-031755

Dear Sir,
Value-Added Communications, Inc. has no instate operations in Washington. We

process calls made from Washington Correctional Facilities remotely. Listed below are
the contact names and numbers you requested.

Mr. Brian Galke . (972) 808-3333 Direct Line
1601 N. Collins Blvd. (972) 808-3432 Fax
Richardson, TX 75080 (817) 689-4274 Cellular
Brian.galke@vaci.com (877) 822-7778 24/7 Assistance Center
Mr. Eric Avalos (972) 808-3445 Direct Line
1601 N. Collins Blvd. (972) 808-3432 Fax
Richardson, TX 75080 (214) 729-6066 Cellular
eric.avalos@vaci.com (866) 822-7778 24/7 Assistance Center
Sincerely,
Cheryl Cook

Regulatory Assistant

Value-Added Communications, Inc.
(972) 808-3319
Cheryl.cook@vaci.com

CC: Mark Turner
Kermit Heaton
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