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1 Stericycle could offer a range of containers that the 

2 smaller competitors out there didn't have or couldn't 

3 offer? 

4 A Correct. 

5 Wh_ I worked. at Starioycle, there - or wh_ I 

6 worked. at BPI - excuse me - one ot our selli"9 points 

7 that I d.idn't mention was our containment versus the 

8 stari.oycle Star.i.tu:bs, which is a container they d.esigned.. 

9 And., yeah, that was a selling point. So being able 

10 to otter d.itterent containers to customers that had. 

11 issues with those containers was important. 

12 Q It was your experience that the large generators at least 

13 valued having that choice between different kinds of 

14 containers? 

15 A Yes. 

16 Q Now, you mentioned Steri-Safe. What is that, briefly? 

17 A Stari-Sate, wh_ it started., was sort ot an OSIIA proqram 

18 tor mostly ...11 quantity qaerators. 

19 At the time, wh_ I d.id. work tor Stericycle, there 

20 was a lot ot cross-selling. You worked. selling small 

21 quantity and. large quantity, even though that was, you 

22 know, qaerally ray job d.escription. 

23 So I helped. launch the Stari-Sate program in 

24 washington. And. at the time, we also ottered. hasard.ou 

25 wasta pickup through - picking v,p all the d.tmtal waste, 
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1 from Waste Management? 

2 A I think a choice i. 900d in all aspect. o~ the bu.in•••. 

3 Q Do you know why Waste Management doesn't offer a choice 

4 of different plastic medical waste containers? 

5 A W. have not had any complaint.. In ~act, all po.iti". 

6 cOllD8nt. about our contain.r.. So th.r.'. be.n no need 

7 to look into that at thb point. 

8 Q In your knowledge of customers, would service offerings 

9 where customers could choose between a Rehrig container 

10 and several other choices be better than services where 

11 only the Rehrig containers were available? 

12 MS. GOLDMAN: I'm sorry, could I have 

13 that read back, please. 

14 (Question on Page 102, 

15 Lines 8 through 11, 

16 read by the reporter.) 

17 

18 MS. GOLDMAN: Objection. Asked and 

19 answered. 

20 A Y•• , choice. are 9Ood. 

21 Q (By Mr. Van Kirk) And that choice in particular? 

22 A Correct. 

23 Q Are you aware of any Stericycle customers that have tried 

24 both the Rehrig and the Steritubs and decided not to go 

25 with the Rehrig containers? 
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1 

2 

3 A 

asked you for different size containers than the ones 

currently available? 

Yea. 

4 Q 

5 

Okay, tell me. Just tell me what happened in that 

situation. 

6 A We had aome customers that .anted a s..ller than a 31

7 qallon container, so .e ordered - this .as after .e had 

8 filed our tariff. We ordered the 17-qallon Rehriq 

9 container .ith dollies and atep-on container ability; 

10 some thinqa that were requested from customers. 

11 Q Was that size not on your tariff at the time? 

12 A Correct. 

13 Q So you amended the tariff to add that? 

14 A I believe - .e charqe per qallon, so I think .e did do 

15 an amendment, just put the container I think .e have 

16 somethinq in there that says that .e can - as lonq as 

17 the container is DOT and PG II approved, .e' 11 charqe the 

18 same rates that are on there for that container. 

19 Q Has there ever been occasion where people have asked for 

20 a different size container, that you haven't been able to 

21 make available? 

22 A No. 

23 Q Do you know why Virginia Mason - strike that. 

24 

25 

In your testimony here with respect to the Rehrig 

containers, you said Virginia Mason ended up keeping its 
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1 business with Stericycle. 

2 A Co~rect. 

3 Q Do you know why they decided to stay with Stericycle? 

4 A Ancly I'lodin mentioned to me that pa~t o~ it i. 1:Mtcau.e 

5 they're a••ociated with Ame~inet, wh:i.ch i. a 9Z:OUP 

6 pw:cha.in9 o~9.ni.ation, and then wa. a 2 pe~cent 

7 

8 That, alon9 with - h there anythin9 el.e? 

9 ':bat'. the only th1n9 that he mentioned to me. But 

10 we wen wo~Jtin9 on ..ve~al JDUltiple line. - not that 

11 Stedc,rcle wa. in CClllpetition with - rec,rclin9 1:Mtin9 one 

12 o~ thea, and even the:i.~ pbaDiaceutical. But they were 

13 not di~ectly w1th Ste~iCJ'cle. '!bey we~e with other 

14 companie., competin9. 

15 Q Did Virginia Mason adopt your services in other areas? 

16 A They did not. 

17 Q So they didn't pick you for any of their service? 

18 A That'. co~~ect. 

19 Q Who was the person you mentioned was your contact? 

20 A Andy I'lodin. 

21 Q And who is he? What's he do? 

22 A ae i. the dincto~ o~ .uppo~t .ervice•. 

23 Q Okay. 

24 A I 1:Mtli.... that'. bi. title. 

25 Q Okay. Did you offer to reduce your recyclinq rates there 

Jeffrey Norton 
October 15. 2012 

- 5 



5 

10 

15 

20 

25 

Byers & Anderson Court ReportersNld80Nldeoconferenclng 

S..ttlelTacoma, Washington 


1 STATE OF WASHINGTON I, Karmen M. Knudson, CCR, RPR, CRR, 
ss a certified court reporter in 

2 county of Pierce the State of Washington, do hereby 
certify: 

3 

4 

That the foregoing deposition of JEFFREY NORTON 
was taken before me and completed on October 15, 2012, and 
thereafter was transcribed under my direction; that the 

6 deposition is a full, true and complete transcript of the 
testimony of said witness, including all questions, answers, 

7 objections, motions and exceptions; 

8 That the witness, before examination, was by me 
duly sworn to testify the truth, the whole truth, and 

9 nothing but the truth, and that the witness reserved the 
right of signature; 

That I am not a relative, employee, attorney or 
11 counsel of any party to this action or relative or employee 

of any such attorney or counsel and that I am not 
12 financially interested in the said action or the outcome 

thereof; 
13 

That I am herewith securely sealing the said 
14 deposition and promptly delivering the same to 

Attorney Jared Van Kirk. 

IN WITNESS WHEREOF, I have hereunto set my 
16 signature on October 19, 2012. 

17 

18 

19 

21 

22 

23 
Karmen M. Knudson, CCR, RPR, 
Certified Court Reporter No. 

24 

Jeffrey Norton 

October 15,2012 


- 6




