
CONFIDENTIAL PER

480-07-160

Washington State Lifeline Quarterly Customer Report

Company:  YourTel America, Inc.

Docket: UT-110423 Oct-18 Nov-18 Dec-18 Total

1. Total customers at end of period: Oct-18 Nov-18 Dec-18 Total

Broadband Base Plan 500 MOU and 1 GB REDACTED REDACTED REDACTED REDACTED

Voice Base Plan 750 MOU REDACTED REDACTED REDACTED REDACTED

Broadband Base Plan 500 MOU and 2 GB REDACTED REDACTED REDACTED REDACTED

Voice Base Plan 1000 MOU REDACTED REDACTED REDACTED REDACTED

Tribal Broadband Base Plan 2000 MOU 2GB REDACTED REDACTED REDACTED REDACTED

2. Total new customers enrolled: Oct-18 Nov-18 Dec-18 Total

Broadband Base Plan 500 MOU and 1 GB REDACTED REDACTED REDACTED REDACTED

Voice Base Plan 750 MOU REDACTED REDACTED REDACTED REDACTED

Broadband Base Plan 500 MOU and 2 GB REDACTED REDACTED REDACTED REDACTED

Voice Base Plan 1000 MOU REDACTED REDACTED REDACTED REDACTED

Tribal Broadband Base Plan 2000 MOU 2GB REDACTED REDACTED REDACTED REDACTED

3. Total customers de-enrolled due to 30 day inactivity: Oct-18 Nov-18 Dec-18 Total

Broadband Base Plan 500 MOU and 1 GB REDACTED REDACTED REDACTED REDACTED

Voice Base Plan 750 MOU REDACTED REDACTED REDACTED REDACTED

Broadband Base Plan 500 MOU and 2 GB REDACTED REDACTED REDACTED REDACTED

Voice Base Plan 1000 MOU REDACTED REDACTED REDACTED REDACTED

Tribal Broadband Base Plan 2000 MOU 2GB REDACTED REDACTED REDACTED REDACTED

4. Total customers de-enrolled due to failed annual verification Oct-18 Nov-18 Dec-18 Total

Broadband Base Plan 500 MOU and 1 GB REDACTED REDACTED REDACTED REDACTED

Voice Base Plan 750 MOU REDACTED REDACTED REDACTED REDACTED

Broadband Base Plan 500 MOU and 2 GB REDACTED REDACTED REDACTED REDACTED

Voice Base Plan 1000 MOU REDACTED REDACTED REDACTED REDACTED

Tribal Broadband Base Plan 2000 MOU 2GB REDACTED REDACTED REDACTED REDACTED

5. Total customers who de-enrolled voluntarily: Oct-18 Nov-18 Dec-18 Total

Broadband Base Plan 500 MOU and 1 GB REDACTED REDACTED REDACTED REDACTED


