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BEFORE THE WASHINGTON UTILITIES AND TRANSPORTATION COMMISSION

For the years 2014 through 2018, by year, the total number of disconnections for non-
payment of customers receiving low-income bill assistance, and the type of bill

assistance, if available.

Response:

The following table shows total customers by year, for the years 2014 through 2018,
who had received low-income bill assistance within the past two years and were
disconnected for non-payment.

PSE HELP PSE HELP Gas Salvation Grand Total
Year |LEEARPIEge | ONES | mie b Pledge Army Pledge | Disconnected
2014 2052 1540 1326 953 672 6543
2015 2370 1786 1559 938 637 7290
2016 2018 1310 1553 666 503 6051
2017 2501 1608 2004 791 655 7559
2018 2021 1424 1173 657 585 6430
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