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TITLE OR SUBJECT SCHEDULE SHEET 
 
Off Hook Queuing, Definition AC 15 
Off Hook Queuing (QHQ) Enhanced, Definition AC 15 
Off Net Transfer AE-4 9 
 Definition AC 15 
Off Premises Extension, Definition AE-27   - 
Off Premises Station AE-27  - 
On Hook Dialing, Definition AC 15 
One Party Service, Definition AC 16 
Operator Services Surcharges AE-1 4.1 
Operator Verification/Interrupt Service See Price List 
Originating End Office, Definition AC 16 
Originating/Terminating Line Select, 
 Definition AC 16 
Out-Only Trunk, Definition AC 16 
Outward WATS Message Detail, AE-24  1 
 Definition AC 16 
 
Party Line Service, Definition AC 16 
Pay Telephone Access Line Service, AE 17 
 Definition AC 18 
Payment of Bills AD 12 
PBX (Private Branch Exchange) 
also PABX (Automatic Private Branch Exchange), 
 Definition AC 16 
 Trunk Rate AE-1  3 
Permanent Disconnect, Definition AC 16 
Personal Alert Line, Definition AC 16 
Premises, Definition AC 17 
Primary Rate Interface (PRI) Bundle - Business AE-4 30 
Priority of Service AD 40 
Privacy Release Conference Control, 
 Definition AC 17 
Private Branch Exchange Station Termination, 
 Definition AC 17 
Private Line Service,  AH  4 
 Definition AC 18 
Promotions AE-5 5 
Provider, Definition AC 18 
Public Roadway, Definition AC 18 
Public Safety Answering Point (PSAP), 
 Definition AC 18 
 
Quality of Service Guarantee AD 44 
Query Business Station, Definition AC 18 
Query Time Key, Definition AC 18 
 
Rate, Definition AC 18 
Rate Groups AE-1  2 
Rate Schedules, Numerical List of  AE  - 
Rates Applicable for Hearing or Speech Impaired Persons See Price List 
Recorded Public Announcements AD 33 
Refund of Deposit AD 10 
Refusal of Service AD 25 
Registered Equipment, Definition AC 18 
Registered Terminal Equipment AI 12 
Remote Call Forwarding AE-4  4 
Rendering and Payment of Bills AD 12 
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Minimum Contract Period  4 
 
Notices 24 
NSF Check  13 
 
Payment of Bills 12 
Priority of Service 40 
 
Quality of Service Guarantee 44 
 
Recorded Public Notices 33 
Refund of Deposit 10 
Refusal of Service 25 
Rendering and Payment of Bills 12 
Residence Service - Applicability 14 
Residence Service - Definition (See Schedule AC) 
Responsibility for Service and Equipment 22 
Responsibility of Bills 12 
 
School and Library Discounts 42 
Set Return Plan 22 
Slamming 21.1 
Speculative Projects 30 
Supersedure 29 
 
Telephone Answering Service 31 
Telephone Numbers, Change of 35 
Temporary Service 30 
Transfer of Deposits 9 
 
Underground Construction 15 
Use of Service 14 
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RULES AND REGULATIONS 
 

QUALITY OF SERVICE GUARANTEE 
 

1. The Company will strive to maintain Quality of Service in meeting local residential basic service 
and local business basic service customers’ appointment times for repair and installation 
requests.  Should the Company fail to maintain this level of commitment to the customer, the 
customer will be provided a Quality of Service credit.  The following credits will exclude natural 
disasters, negligent or intentional acts of customers or third parties, events outside the control 
of the Company, or circumstances that present endangerment to the safety of the Company's 
employee. 

 
a. The customer will receive a credit for each repair or installation commitment missed due to 

reasons within the Company’s control ($15.00 for residential customers, $25.00 for 
business customers).  The Quality of Service credit applies only to the access line(s) 
applicable to the missed commitment. 

 
b. The customer will receive a credit should the Company fail to restore basic telephone 

service (dial tone) within 48 hours of a reported service outage due to reasons within the 
Company’s control ($15.00 for residential customers, $25.00 for business customers).  The 
Quality of Service credit applies only to specific access lines reported out of service. 
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