
1  Company Name Custom Network Solutions, Inc. 
2  Services Provided Long Distance Service 
3  Emergency Plan (Y/N) Y
4 Emergency Plan Filed with UTC (Y/N) Y
5 Company Network Operations Center (Y/N) N
6 Network Operations Center Location 210 Route 4 East, Suite 201, Paramus, NJ 07652 

Name Title 24 Hour 
(Y/N) 

Address Email Telephone  Cell  Change from 
2021 

submission 
(Y/N) 

7 Regulatory Contact Laura 
Chai Controller   N 

210 Rte 4 East 
Paramus, NJ 
07652  

lchai@cnsny.net 800 809-0663 
Ext. 504 N 

8 Primary Emergency Contact Greg 
Rozar Operations 

Manager   
Y 

210 Rte 4 East 
Paramus, NJ 
07652  

grozar@cnsny.net 800 809-0663 
Ext. 502 

201-783-4194
N 

9 Alternate Emergency 
Contact Stefanie 

Miller 
Customer 
Service 
Manager  

N 
210 Rte 4 East 
Paramus, NJ 
07652  

smiller@cnsny.net 800 809-0663 
Ext. 501 

914-954-0115
N 

10 Network Operations Center 
Contact 

Greg 
Rozar Operations 

Manager     
Y 

210 Rte 4 East 
Paramus, NJ 
07652 

grozar@cnsny.net 800 809-0663 
Ext. 502 

201-783-4194
N 

11 24 Hour Emergency Contact Greg 
Rozar Operations 

Manager  
Y 

210 Rte 4 East 
Paramus, NJ 
07652  

grozar@cnsny.net 800 809-0663 
Ext. 502 

201-783-4194
N 
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