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BEFORE THE WASHI NGTON UTI LI TI ES AND
TRANSPORTATI ON COVM SSI ON

ARONSON- CAMPBELL | NDUSTRI AL
SUPPLY, | NC., DOCKET NO. UT-030168
Vol une 11

Pages 45 to 63

Conpl ai nant,

MCI WORLDCOM COVMUNI CATI ONS,
I NC. ,

Respondent .

)
)
)
)
)
VS. )
)
)
)
)
)
)

A hearing in the above matter was held on
July 22, 2003, from9:50 a.mto 10:15 a.m, at 1300
Sout h Evergreen Park Drive Sout hwest, Room 108, O ynpi a,

Washi ngton, before Adm nistrative Law Judge ANN RENDAHL.

The parties were present as follows:

THE COWM SSI ON, via bridge |ine by SHANNON
SM TH, Assistant Attorney General, 1400 South Evergreen
Park Drive Southwest, Post O fice Box 40128, O ynpi a,
Washi ngton 98504-0128, Tel ephone (360) 664-1192,
Facsimle (360) 586-5522, E-Mail ssmith@wutc.wa.gov.

WORLDCOM I NC., via bridge |ine by M CHEL
SI NGER NELSON, Attorney at Law, 707 - 17th Street, Suite
4200, Denver, Col orado 80202, Tel ephone (303) 390-6106,
Facsimle (303) 390-6333, E-Mil
m chel . si nger nel son@com com

ARONSON- CAMPBELL | NDUSTRI AL SUPPLY, INC., via
bridge line by DAVID W W LEY, Attorney at Law,
Wl lians, Kastner & G bbs, PLLC, Two Uni on Square, 601
Union Street, Suite 4100, Seattle, Washington
98101- 2380, Tel ephone (206) 233-2895, Facsinmile (206)
628-6611, E-Mail dwiley@kg.com

Joan E. Kinn, CCR, RPR
Court Reporter
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W TNESS:

BRUCE BUCHBERGER
Direct Examination by M. Wl ey

Exami nati on by Judge Rendahl

CRI STI NA BENAVI DEZ

Di rect Examination by Ms. Singer Nelson

52

55

57
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PROCEEDI NGS

JUDGE RENDAHL: Good norning, everyone.
Thank you for acconmpdating us and bearing with us
t hrough all of our technical difficulties this norning.

We're here before the Washington Utilities
and Transportation Conm ssion this norning, Tuesday,
July 22nd, 2003, to hold a settlenent hearing in Docket
Nunber UT-030168, Aronson-Canpbell |ndustrial Supply,

I ncorporated versus MCI Worl dCom Conmuni cati ons,
I ncor por at ed.

The Conmmi ssion schedul ed this hearing by
notice to the parties dated July 17, 2003. |'m Ann
Rendahl, the Adm nistrative Law Judge assigned to
presi de over this proceeding.

The ultimate issue before us is whether the
proposed settlenent filed with the Commi ssion on June
30th, 2003, is consistent with the public interest.

Before we go farther, | will take appearances
fromthe parties at this time beginning with the
Conpl ai nant, Aronson- Canpbel | .

MR. WLEY: Yes, Your Honor, David W W/ ey
with the law firmof WIIlianms Kastner & G bbs, 601 Union
Street, Suite 4100, Seattle, Washington 98101, appearing
today on behal f of Conpl ai nant Aronson- Canpbel |

I ndustrial Supply, Inc. Wth nme is M. Bruce
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Buchberger, Vice President of the company, who will be
the witness for the Conpl ai nant.

JUDGE RENDAHL: Thank you.

Ms. Nel son.

MS. SINGER NELSON: M chel Singer Nel son here
on behal f of MCl Worl dCom Conmuni cations, Inc. Judge,
thank you for letting us participate by phone. | do
have with me the witness for MCI WorldCom who is
Cristina Benavidez.

JUDGE RENDAHL: Thank you.

And for Commi ssion Staff?

I guess Ms. Smith has not called in yet.

Very tinmely, Ms. Smith, we did start, and
we' re taking appearances, so would you pl ease state your
appearance at this tine.

MS. SM TH. Shannon Snith, Assistant Attorney
General for Conmission Staff.

JUDGE RENDAHL: Thank you.

I will note for the record that all parties
are participating via the Conmi ssion's conference bridge
line as allowed by the July 17th notice and are not
present in the conference room Gven that it's
sonetinmes difficult for the court reporter and ne to
hear you and your witnesses over the bridge |ine, please

i dentify yourself when you wi sh to speak, and speak



0050

10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

loudly and clearly.

Of the record | conferred with . WIley and
Ms. Singer Nel son about any proposed exhibits that m ght
be filed. No one had filed any exhibits, affidavits, or
decl arati ons by noon yesterday as required by the July
17th notice. All parties intend to proceed through ora
testinmony of their witnesses. And | understand,

M. WIley and Ms. Singer Nelson, that you propose to

of fer the settl enent agreenent, the proposed settl enent
agreenent filed with the Commi ssion, as an exhibit; is
that correct?

MR. WLEY: Yes, Your Honor

MS. SINGER NELSON: Yes, that's correct.

JUDGE RENDAHL: Okay, so we'll mark that as
Exhi bit 1.

Does anybody object to adm ssion of that
document into the record?

Hearing nothing, it will be adm tted.

The other issue in the July 17th notice or |
guess the July 2nd notice canceling a pre-hearing
conference, in that notice | requested whether any of
the parties objected to waiving the entry of initia
order, and based on correspondence and reply, |
understand that no party objects to waiving the entry of

initial order and that the Conmi ssion will enter a final
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order following the settlenment hearing. Does any party
object to that process?

Hearing nothing, a final order will be
entered follow ng the settl enent hearing.

Ckay, the process we will use this norning
will be as follows. M. Wley will present his wtness,
M. Bruce Buchberger, followed by cross-exam nation by
any other party and any questions | might have fromthe
Bench. And then Ms. Singer Nelson will present her
witness, Ms. Cristina Benavidez, followed by
cross-exani nati on and questions from nysel f.

And | understand, Ms. Smith, you don't intend
to present any witnesses at this hearing; is that
correct?

M5. SMTH: Yes, it is.

JUDGE RENDAHL: Ckay. |s there anything
further we need to address before hearing the w tnesses
testinony?

Okay, then let's get started. Are you ready,
M. WIey?

MR. WLEY: Yes, | would present M. Bruce
Buchberger to testify.

JUDGE RENDAHL: Okay, before you go ahead, |
will need to swear in the witness.

M. Buchberger, can you hear me?
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MR, BUCHBERGER: Yes, | can.

JUDGE RENDAHL: Ckay, for the record for the
court reporter would you please state your full name and
your address, and then once you finish that I will give
an oath to you, okay?

MR, BUCHBERGER: Ckay. M nane is Bruce
Buchberger. The last name is spelled
B-UCHB-EER-GE-R  The address is 1700 - 136th Pl ace
Nor t heast, Bell evue, Washi ngton 98005.

JUDGE RENDAHL: And you are the Vice
Presi dent of Aronson-Canpbell; is that correct?

MR. BUCHBERGER: Yes, | am

JUDGE RENDAHL: Ckay. Would you raise your
ri ght hand, please.

(Wtness Bruce Buchberger sworn in.)

JUDGE RENDAHL: Okay, please go ahead.

Wher eupon,
BRUCE BUCHBERGER
havi ng been first duly sworn, was called as a wtness

herein and was exani ned and testified as foll ows:

DI RECT EXAMI NATI ON
BY MR. W LEY:

Q M. Buchberger, could you please tell us how
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| ong you have been enpl oyed by Aronson- Canpbel |
I ndustrial Supply, Inc.

A. 20 years.

Q Okay. And what, as Vice President of the
conpany, could you tell us what your job description
basically is and al so how you deal with outside vendors.

A My job for the conpany is Chief Operation
Oficer. | deal with all our vendors, both fromthe
product standpoint and all the other services that we
use at their corporation.

Q And in that capacity, do you deal with
vendors such as tel ephone supply conpanies?

A | deal with all vendors, particularly the
t el ephone vendors.

Q Did you on behalf of the conpany cause a
conplaint to be filed with the Washington Uilities and
Transportati on Commi ssion on or about February 6, 2003,
al l eging various unfair practices under Washi ngton | aw
and Commi ssion rul e?

A Yes, | did.

Q Why did you file the conplaint?

A The internal resolution at the WJUTC had
gotten us nowhere due to the significant turnover and
| ack of followthrough by MCI due to its Chapter 11

status and its other internal problens.
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Q Are you authorized today to appear on behal f
of the Conplainant in support of disn ssal of the
conpl ai nt ?

A Yes.

Q And can you tell us what your purpose is in
appearing on behalf of the conpany?

A As Vice President of the conpany, it is ny
position in this proceeding to explain and support the
proposed settlenent in this matter. As the proposed
settlenent filed with the Comm ssion indicates, fromthe
Conpl ai nant's standpoint all issues have been fully
resolved. W have received our original telephone
nunbers back from MCI and have tendered a check to M
whi ch we believe represents a full and fair negotiated
final paynment for services to us through this
outstanding issue with MCI. As a part of the return of
our phone nunbers through the hot cut process, we have
retai ned those phone nunbers that are now being served
by our chosen vendor, Electric Lightwave.

From our vantage point, no other issues
remain, and we wi sh to be done with this matter once and
for all through the dism ssal of this conplaint. W
beli eve as a nenber and segnent of the rate paying
public we are fully satisfied with the resol ution of

this matter and thus ask in the public interest that our
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conpl ai nt be di sm ssed.
MR. WLEY: No further questions at this
poi nt, Your Honor
JUDGE RENDAHL: M. Buchberger, actually I
have a question, but before I go forward, Ms. Singer
Nel son, do you have any questions for M. Buchberger?
MS. SINGER NELSON: No, Your Honor, | have no

Cross-exam nati on.

EXAMI NATI ON
BY JUDGE RENDAHL:

Q M. Buchberger, | understand you state that
you have received your tel ephone numbers back from MC
and now are being served by ELI and that the billing
di spute has been resolved. |Is there any renaining
busi ness rel ationship at this point between MCl and
Aronson- Canpbel | ?

A No, all our phone nunbers and data |ines have
been returned to us, and all our business is being
served by anot her vendor.

Q And have you term nated your contract with
MCI ?

A Yes, we have. W have sent thema fina
letter, a letter and a final check for their services.

JUDGE RENDAHL: Okay, that's all that | have,
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M. Buchberger.

Ms. Singer Nelson, are you prepared to go
f orward?

M5. SINGER NELSON: | am Judge, thank you.
Cristina Benavidez is the witness on behalf of M

JUDGE RENDAHL: Ckay, Ms. Benavi dez, would
you please state your nanme and address and spell any
words or nanmes that may not be conmon.

M5. BENAVI DEZ: Okay, Cristina, last nane is
Benavi dez. My address is at 20855 Stone Oak Parkway.

JUDGE RENDAHL: Could you repeat that, Stone?

MS. BENAVIDEZ: Stone as the rock stone, Gak
as the oak tree, Parkway.

JUDGE RENDAHL: Thank you.

MS. BENAVIDEZ: In San Antonio, Texas 78258.
|'ve been with the conpany five years.

JUDGE RENDAHL: Okay, before you go forward
with any further information, | think Ms. Singer Nelson
wi |l ask you sone questions.

MS. BENAVI DEZ: Ckay.

JUDGE RENDAHL: But | need to have you give
an oath, please, if you would raise your right hand.

(Wtness Cristina Benavidez sworn in.)

JUDGE RENDAHL: Okay, Ms. Singer Nelson and

Ms. Benavi dez, please go forward.
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2 Wher eupon,
3 CRI STI NA BENAVI DEZ,
4 havi ng been first duly sworn, was called as a wi tness

5 herein and was exani ned and testified as foll ows:

7 DI RECT EXAMI NATI ON

8 BY MS. SI NGER NELSON

9 Q Ms. Benavi dez, are you enpl oyed by --
10 MR. WLEY: She's really breaking up now.
11 JUDGE RENDAHL: Ms. Singer Nel son, can you

12 repeat your question.

13 Q Are you enpl oyed by M ?

14 A Yes, | am

15 Q What is your title?

16 A Recei vabl es managemnent .

17 Q WIll you briefly state your job

18 responsi bilities.

19 A. I work with the receivable departnent on the
20 collections, well, actually collections.

21 I work in the collections departnment, which
22 we --

23 JUDGE RENDAHL: Hell 0?

24 A I["mhere. | work in the collections

25 departnent, which we assign accounts to bring, you know,
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to make sure that they're nmaintained at the proper
| evel .

Q Ms. Benavi dez, are you familiar with the
conmplaint filed by --

JUDGE RENDAHL: Ms. Singer Nel son, you m ght
be too close to your handset at this point. It kind of
breaks up at the tail end.

MS. SINGER NELSON: | will start over again.
Is this better?

JUDGE RENDAHL: That's better.

BY MS. SI NGER NELSON:

Q Are you famliar with the conplaint filed
agai nst MCl Worl dCom by Aronson- Canpbel | Industrial
Supply, Inc. at the Washington Utilities and
Transportati on Commi ssi on?

A Yes.

Q Are you also famliar with a billing dispute
bet ween MCI Worl| dCom and Aronson- Canpbel | ?

A Yes.

Q Did you represent MCI Worl dComin settlenent
di scussions with representatives of Aronson-Canpbell to

attenpt to settle the billing dispute and the conpl aint?

A Yes.
Q Did you successfully settle the conplaint?
A Yes.
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Q Exhibit 1, first of all, do you have Exhi bit
1in front of you, which is the docunent entitled
Proposed Settl enent of Conplaint Case that was filed
with the Washington Utilities and Transportation
Conmi ssi on?

A Yes, | do.

Q Does Exhibit 1 or that document accurately

reflect the proposed settlement of both the conpl aint

and the billing dispute?
A. I"'msorry, | didn't hear you.
Q Does the proposed settlenment of conpl aint

case or Exhibit 1 accurately reflect the settlenent that

was reached between Aronson-Canpbell and MCI Worl dCom

concerning the billing dispute and the conplaint?
A Yes.
Q Do you have authority on behal f of M

Worl dComto settle the conplaint under those terns?

A Yes, | do.

Q Do you believe those terns to be reasonabl e?
A Yes, | do.

Q Do you believe the settlement to be in the

public interest?
A Yes.
Q And why do you believe that the settlenent's

in the public interest?
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A. It saves our public resource, reduce our
staffing tinme spent on the dispute and then based --

THE REPORTER: |'m sorry, Ms. Benavidez, if
you could start over, please, you're breaking up

MR WLEY: | couldn't hear any of Cristina's
testinony there.

A It's based on public resources, it reduces
our staff expense in tinme expended on the dispute and
also --

JUDGE RENDAHL: Ms. Benavidez, I'msorry to
i nterrupt you, are you speaking on a headset agai n?

THE W TNESS: Yes, | am

JUDGE RENDAHL: Can you transfer to a
strai ght tel ephone receiver?

THE WTNESS: | don't have one, and |' m going
to apol ogi ze for that.

JUDGE RENDAHL: Ckay, because each word that
you speak it kind of breaks up at the end.

THE W TNESS: Does this sound better?

JUDGE RENDAHL: Well, we'll try. And if you
can speak slowy and give space between the words it
m ght actually work. | know it mght be kind of
awkwar d, but that m ght be the best way to proceed.

THE W TNESS: Okay, | |owered my head phone,

see if this sounds a little bit better, does this sound
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alittle bit better?

JUDGE RENDAHL: A little bit, it's alittle
bit better, and if you speak slowy, then we'll try
t hat .

Ckay, go ahead with your answer. Do you need
Ms. Singer Nelson to repeat her question?

THE W TNESS: No, thank you.

A It saves public resource, reduces staff and
Conmi ssion time spent on the dispute.

JUDGE RENDAHL: |1'mgoing to go off the
record here.

(Di scussion off the record.)

JUDGE RENDAHL: Do you have any further
questions, Ms. Singer Nelson?

MS. SINGER NELSON: | think she's still in
the m ddl e of answering the question.

BY MS. SI NGER NELSON
Q Ms. Benavi dez, have you fully answered?

No, | haven't.

Based on private resource, reduce conpany
personnel tinme spent on the dispute, our conpany can
focus on matters related to their business. Also saves
over head cost --

JUDGE RENDAHL: | didn't catch anything after

overhead cost, Ms. Benavidez, |'msorry.
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THE W TNESS: That's all right.

BY MS. SI NGER NELSON

Q Cristina, is that everything that you neant
to say?
A Yes.

MR. W LEY: Your Honor, could we have
Ms. Singer Nelson just sort of summarize that, because
m ssed all the parts at the end. | would accept her
summary if you woul d.

JUDGE RENDAHL: That's acceptable to ne.

MS. SINGER NELSON: Ms. Benavi dez stated that
the settlenent is in the public interest because it
saves on public resources in that it reduces the staff
and the Conmi ssion tinme spent on the dispute. It also
saves private resources in that it reduces the conpany
personnel's tinme spent on the dispute. And then finally
it saves on overhead costs for the conpany, which
ultimately helps to keep the rates to consuners | ower
than what they otherw se woul d be.

JUDGE RENDAHL: Thank you. | wll note for
the record we don't normally allow attorneys to testify,
but in this circunstance of technical difficulties, we
will accept the testinony as offered by Ms. Singer
Nel son.

MS. SINGER NELSON: Thank you, Your Honor
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JUDGE RENDAHL: |Is there anything further for
Ms. Benavi dez?

MS. SINGER NELSON: NO, Your Honor, thank
you.

JUDGE RENDAHL: And | don't have any
guestions either.

M. WIley, do you have any questions for the

Wi t ness?

MR. WLEY: No questions, Your Honor.

JUDGE RENDAHL: Ms. Smith, | neglected to ask
you if you had any questions. | apologize for that

oversight. Do you have any questions for either of
these wi tnesses?

M5. SM TH: No, thank you, Your Honor, and if
| did, I would have junped in.

JUDGE RENDAHL: Okay, thank you, |I'mglad you
woul d have done that.

Is there anything further we need to address
here this norning?

Hearing nothing, we will be off the record,
and the hearing will be adjourned.

(Hearing adjourned at 10:15 a.m)



