BTy \/

RECGOTD | | - Verizan

Gl \
Jik J'u;\f g i.

()

1800 - 41st Street, WAO101RA
P.O. Box 1003
. L s Everett, WA 98206-1003

P .!,:‘.{.f 3 ",’i"v. E_‘.‘:\‘.: Ve Fax 425 261-5262

June 11, 2004

Ms. Carole J. Washburn, Executive Secretary
Washington Utilities and
Transportation Commission
Chandler Plaza Building
1300 S. Evergreen Park Drive SW
P.O. Box 47250
Olympia, Washington 98504-7250

Dear Ms. Washburn:
Subject: APRIL SERVICE QUALITY REPORT - SUPPLEMENT

Pursuant to WAC 480-120-439, enclosed is a supplement to the Verizon Northwest
Inc. Service Quality Performance Report for April 2004.

For the portion of the report concerning the interoffice, intercompany and
interexchange trunk blocking report, Verizon had five trunk groups that exceeded
the defined blocking criteria for the month of April, 2004. An additional report is
enclosed which provides trunk group detail per WAC 480-120-401 (3).

If you have any questions concerning this information, please contact me at (503)
629-2285.

Very truly yours,

Dean Randall
Specialist — Regulatory
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