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May 22, 2019 

VIA ELECTRONIC FILING 

Mr. Mark Johnson 
Executive Director and Secretary 
Washington Utilities and Transportation Commission 
1300 S. Evergreen Park Drive S.W. 
Olympia, WA 98504-7250 

Re: TracFone Wireless, Inc. – Notice of Change in Terms and Conditions of SafeLink 
Wireless® Lifeline Service Offering;  Docket Number UT-093012 

Dear Mr. Johnson: 

Pursuant to Paragraph 39 of the Commission’s Final Order designating TracFone 
Wireless, Inc. (“TracFone”) as an Eligible Telecommunications Carrier in Docket UT-093012, 
TracFone hereby provides notice to the Commission of a change in its terms and conditions of 
service offered to its SafeLink Wireless® Lifeline customers.  TracFone’s SafeLink Wireless® 

Lifeline customers who receive bundled voice and mobile broadband data service will have the 
option of receiving one of the following monthly benefit plans at no charge: (1) 1,000 airtime 
minutes, unlimited text messaging and 1 GB of broadband data or (2) 350 airtime minutes, 
unlimited text messaging and 2 GB of broadband data.   

TracFone’s Lifeline service option 1 complies with 47 C.F.R. § 54.408(b)(3), which 
states that the minimum service standard for mobile voice provided as part of Lifeline service is 
1,000 minutes per month starting December 1, 2018.  TracFone’s Lifeline service option 2 
complies with 47 C.F.R. § 54.408(b)(2), which states that the minimum service standard for 
mobile broadband data provided as part of Lifeline service is 2 GB per month starting December 
1, 2018.  

If you have any questions, please contact Stephen Athanson, Senior Attorney – 
Regulatory for TracFone, at (305) 715-3613 or sathanson@tracfone.com or undersigned counsel 
for TracFone. 

Sincerely, 

Debra McGuire Mercer 

cc via email: Stephen Athanson 
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