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January 22, 2015

Steven V. King

Executive Director and Secretary

Washington Utilities & Transportation Commission
P.0. Box 47250

Olympia, Washington 98504-7250

RE: UT 121610, Boomerang Wireless, LLC d/b/a enTouch Wireless —Annual Audit of Washington
Lifeline Customer Records

Dear Secretary,

Pursuant to Order 1 in Docket No.UT-121610, Boomerang Wireless, LLC d/b/a enTouch Wireless
(Boomerang) shall have the Washington State Department of Social and Health Services (DSHS) audit its
Washington Lifeline customers’ eligibility at least once a year. Boomerang is required to provide DSHS
with its complete Washington Lifeline customer records from the prior calendar year. This condition
was required until the National Lifeline Accountability Database (NLAD) for duplicate claims and
Lifeline eligibility were fully functional.

Boomerang is using the NLAD database for all of its Washington customers and therefore, will not need
to submit a list of those customers to DSHS for auditing purposes as NLAD is providing the necessary
information for eligibility as well as preventing duplicate claims.

Please let me know if you have any questions. | can be reached at jbalvanz@readywireless.com.

Sincerely,

James Balvanz

CFO
Boomerang Wireless, LLC d/b/a enTouch Wireless



