verizon

Verizon Northwest Inc.

P.O. Box 1003
Everett, WA 98206-1003
Fax: 425-261-5262

February 18, 2010

Washington Utilities and
Transportation Commission

P.O. Box 47250

1300 S. Evergreen Park Drive SW

Olympia, Washington 98504-7250

Subject: AFFILIATED INTEREST AGREEMENT — ADVICE NO. 420
Ref: Docket No. UT-061254

To whom it may concern:

Enclosed for the Commission’s file is a verified copy of Amendment 18 to a Master
Services Agreement between Verizon Services Corp., on behalf of Verizon companies
including Verizon Northwest Inc., and Verizon Business Network Services, Inc.

This amendment adds AWAS Services, by which Verizon Business will be able to
access the AWAS System for storage and use of Verizon Business installation and
repair information.

Please call me at 425-261-5006 if you have any questions.

Very truly yours,

Llonot £. /28

Richard E. Potter
Director
Public Affairs, Policy & Communications

Enclosure




