From: Hunter, Erika

To: Le, Arianna (UTC)
Cc: McGrath, Cheryl; Vogt, Lacy; Morris, Crystal
Subject: RE: 9267-Puget Sound Energy- UTC Initial Request for Information
Date: Thursday, May 7, 2026 2:42:09 PM
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External Email

Hi Arianna,

This is a breakdown of the Berg ticket activity. ELM has admitted that they were late to
respond to the ticket request.

They used the “large project- in progress” because there is no other status available when
they extend a ticket- with agreement or without. OCC is working on this functionality now.

Let me know if you have further questions.

Thanks- Erika

From: Le, Arianna (UTC) <arianna.le@utc.wa.gov>

Sent: Thursday, May 7, 2026 2:36 PM

To: Hunter, Erika <Erika.Hunter@pse.com>

Subject: RE: 9267-Puget Sound Energy- UTC Initial Request for Information

CAUTION - EXTERNAL EMAIL
Phishing? Click the PhishAlarm "Report Phish" button.

Thanks, Erika!

Sincerely,

Arianna Le

State of Washington Utilities and Transportation Commission
Compliance Investigator, Pipeline Safety Damage Prevention Program
Arianna.l e@utc.wa.gov

www.utc.wa.gov



mailto:Erika.Hunter@pse.com
mailto:arianna.le@utc.wa.gov
mailto:cheryl.mcgrath@pse.com
mailto:Lacy.Vogt@pse.com
mailto:Crystal.Morris@pse.com
mailto:Arianna.Le@utc.wa.gov
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Furldefense.com%2Fv3%2F__http%3A%2Fwww.utc.wa.gov__%3B!!OrbN!XksWdBPvzFrh1fgeaTvMm8K7njT8iR93WHBQH6ezzWSzuvGxZ33LageXIKKQhNkhbddoscZQE_6k8u-ohxh2NqM%24&data=05%7C02%7Carianna.le%40utc.wa.gov%7C46fec9e3f0474882398c08deac8171f1%7C11d0e217264e400a8ba057dcc127d72d%7C0%7C0%7C639137869289844073%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=tHbd%2FZEDxHKg3KOH5T7SrfcO60e%2FrI6GUfSDiLHSrBk%3D&reserved=0





Know what's helow.
Call before you dia.




Know what's DEIOW.
Call 81 before you dig.




Berg’s Landscaping WUTC complaint 9267-Puget Sound Energy Initial request for information.

Ticket 26116906 called in 3/23/26 due date 3/26/26 8:00am 19912 105th Pl. NE.  Bothell.

ELM shows that ticket 26116906 was assigned to the Tech. on 3/25/26. Tech called Berg’s Landscaping on 3/25/26 at 5:20 pm with a 46 sec. call.

3/27/26 Tech called primary number 206-786-0106 at 10:02 am and 10:04 and called Alex ELM 10:07 marked the gas and electric as progress, large Project multiple sites, (however, the locate was for a single home lot, not big enough to be considered a project ticket.)

3/31/26 1min. 24 sec. call made to primary number

4/2/26 I min. 15 sec. call made to secondary number 206-786-0108

4/7/26 another Tech. positively responded to gas and electric locates as complete. 5 business days or 8 calendar days late.

ELM pictures show Tech was first on site 3/27/26, 1 day late.

PSE is not aware of any locate marks put down prior to 3/27/26.

As of 4/14/2026 PSE has not received, or has any information about a Damage Report indicating PSE facilities were damaged at this address.

ELM WA. Director stated on 4/16/2026 that ELM was late to respond to this ticket.
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(360)664-1150 (office)
(360)742-1963 (cell)

This email/letter states the informal opinions of commission staff, offered as technical
assistance, and are not intended as legal advice. We reserve the right to amend these
opinions should circumstances change or additional information be brought to our
attention. Staff's opinions are not binding on the commission.

From: Hunter, Erika <Erika.Hunter@pse.com>

Sent: Thursday, May 7, 2026 2:36 PM

To: Le, Arianna (UTC) <arianna.le@utc.wa.gov>; McGrath, Cheryl <cheryl.mcgrath@pse.com>; Vogt,
Lacy <Lacy.Vogt@pse.com>; Morris, Crystal <Crystal.Morris@pse.com>

Subject: RE: 9267-Puget Sound Energy- UTC Initial Request for Information

External Email

Just waiting on a response from ELM and then | will have it directly over to you.

From: Le, Arianna (UTC) <arianna.le@utc.wa.gov>

Sent: Thursday, May 7, 2026 2:31 PM

To: McGrath, Cheryl <cheryl.mcgrath@pse.com>; Vogt, Lacy <Lacy.Vogt@pse.com>; Morris, Crystal
<Crystal.Morris@pse.com>

Cc: Hunter, Erika <Erika.Hunter@pse.com>

Subject: RE: 9267-Puget Sound Energy- UTC Initial Request for Information

CAUTION - EXTERNAL EMAIL
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Phishing? Click the PhishAlarm "Report Phish" button.

Good afternoon,

| know you both were out last week, but | wanted to check on the status of PSE’s response.
Thank you.

Sincerely,

Arianna Le

State of Washington Ultilities and Transportation Commission
Compliance Investigator, Pipeline Safety Damage Prevention Program
Arianna.l e@utc.wa.gov

WWwWw.utc.wa.gov
(360)664-1150 (office)
(360)742-1963 (cell)

=

This email/letter states the informal opinions of commission staff, offered as technical
assistance, and are not intended as legal advice. We reserve the right to amend these
opinions should circumstances change or additional information be brought to our
attention. Staff's opinions are not binding on the commission.

From: McGrath, Cheryl <cheryl.mcgrath@pse.com>

Sent: Tuesday, April 28, 2026 7:22 AM

To: Le, Arianna (UTC) <arianna.le@utc.wa.gov>; Vogt, Lacy <Lacy.Vogt@pse.com>; Morris, Crystal
<Crystal.Morris@pse.com>

Cc: Hunter, Erika <Erika.Hunter@pse.com>

Subject: RE: 9267-Puget Sound Energy- UTC Initial Request for Information
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External Email

Hi Arianna,

| am checking on the status of this response. Erika and | are both out this week and |
thought she had caught up on everything before she left. It may be that we will need to
respond next week when she returns. As soon as | hear back from my team this morning |
will let you know.

Sorry for the delay.

Cheryl McGrath
Manager Damage Prevention and Public Safety, Contractor Safety and PSMS
Cell phone: 206 604 3221

Cheryl.mcgrath@PSE.com

From: Le, Arianna (UTC) <arianna.le@utc.wa.gov>

Sent: Tuesday, April 28, 2026 6:51 AM

To: Vogt, Lacy <Lacy.Vogt@pse.com>; Morris, Crystal <Crystal.Morris@ pse.com>

Cc: Hunter, Erika <Erika.Hunter@pse.com>; McGrath, Cheryl <cheryl.mcgrath@pse.com>
Subject: FW: 9267-Puget Sound Energy- UTC Initial Request for Information

CAUTION - EXTERNAL EMAIL
Phishing? Click the PhishAlarm "Report Phish" button.

Good morning,

We have not received a response to the email below, but | am thinking Erika will be
responding when she returns from vacation? | just wanted to confirm. Thank you.

Sincerely,
Arianna Le

State of Washington Utilities and Transportation Commission
Compliance Investigator, Pipeline Safety Damage Prevention Program
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This email/letter states the informal opinions of commission staff, offered as technical
assistance, and are not intended as legal advice. We reserve the right to amend these
opinions should circumstances change or additional information be brought to our
attention. Staff's opinions are not binding on the commission.

From: Le, Arianna (UTC)

Sent: Monday, April 13, 2026 10:12 AM

To: Vogt, Lacy <lacy.vogt@pse.com>; crystal.morris@pse.com

Cc: McGrath, Cheryl <cheryl.mcgrath@pse.com>; Hunter, Erika <erika.hunter@pse.com>
Subject: FW: 9267-Puget Sound Energy- UTC Initial Request for Information

Correction to the email below:

The status history shows that the ticket was originally marked “in Progress, Large
Project/Multiple Sites” on March 27, 2026 then marked complete on April 7, 2026.

Sincerely,
Arianna Le

State of Washington Utilities and Transportation Commission
Compliance Investigator, Pipeline Safety Damage Prevention Program
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This email/letter states the informal opinions of commission staff, offered as technical
assistance, and are not intended as legal advice. We reserve the right to amend these
opinions should circumstances change or additional information be brought to our
attention. Staff's opinions are not binding on the commission.

From: Le, Arianna (UTC)

Sent: Monday, April 13, 2026 10:02 AM

To: Vogt, Lacy <lacy.vogt@pse.com>; Morris, Crystal <crystal.morris@pse.com>

Cc: McGrath, Cheryl <cheryl.mcgrath@pse.com>; Hunter, Erika <erika.hunter@pse.com>
Subject: 9267-Puget Sound Energy- UTC Initial Request for Information

Good morning,

The UTC has received a complaint alleging that Puget Sound Energy (PSE) violated the
Washington State Dig Law RCW 19.122. lItis alleged PSE failed to respond and mark its
underground facilities after a locate was requested. Berg’s Landscaping alleged that it
requested locate ticket #26116906 on March 23, 2026 for 19912 105t Place Northeast,
Bothell, Washington. At the time of Berg’s Landscaping’s filing of the complaint on April 7,
2026, the Company alleges the locate had not been completed. It should be noted that
UTC Staff checked the status history of the ticket and found the locate was marked
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complete on March 27, 2026.

If you have information or documentation, including first responder/locator reports,
communication, or photographs, you would like us to consider during the investigation
please provide a response by email no later than April 27, 2026. The attached Respondent
Statement Form has been included for your convenience.

If you are not the appropriate person to receive this request, please provide the name and
contact information for the appropriate recipient. If we do not receive a response from you,
we will make a decision based on the information we have.

Sincerely,

Arianna Le

State of Washington Utilities and Transportation Commission
Compliance Investigator, Pipeline Safety Damage Prevention Program
Arianna.Le@utc.wa.gov

www.utc.wa.gov
(360)664-1150 (office)
(360)742-1963 (cell)
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This email/letter states the informal opinions of commission staff, offered as technical
assistance, and are not intended as legal advice. We reserve the right to amend these
opinions should circumstances change or additional information be brought to our
attention. Staff's opinions are not binding on the commission.
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