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SERVICE CONNECTION CHARGES

C. Applications (Continued)

2. Primary Interexchange Carrier Change Charge (P1C Change Charge) applies each
time an end user changes primary interexchange carriers. This charge is designed
to cover costs incurred to change primary interexchange carriers in the billing and
switching systems. This charge is also in lieu of the Service Order Charge.

3. Time and Material Charge

a. Time and Material Charges applies to all work performed at the
Customer's premises on the Customer's side of the demarcation point up to
but not including the network interface.

b. Time charges are billed on a 15 minute increment basis with a minimum
charge applicable for the first 15 minutes. Chargeable time begins upon
arrival at the premises and ends at the time work is finished (less any non-
productive time).

D. Rates
1. Installation Charge $ 25.00 (™
2. Supersedure $10.00
3. PIC Change Charge $5.50
4. Time and Material Charges Average labor rate (M)
E. Insufficient Fund Charge (M)
1. A charge of $25.00 will apply each time a customer makes a payment by check,
credit card, debit card or by any other means that is not honored, or is declined for
any reason, by a bank or other financial institution. (T
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