
CERTIFICATE OF SERVICE 
 
I hereby certify that I have this day served the foregoing Petition of Puget Sound 

Energy for Service Quality Index No. 11 Penalty Mitigation to the following persons by 
electronic mail to the email addresses listed below: 
 
Commission Staff  
Sally Brown 
UTC Division of the 
Attorney General's Office 
621 Woodland Square Loop SE 
Lacey, WA  98503 
Phone: (360) 664-1186 
Fax: (360) 586-5522 
Email: 
Sally.Brown@utc.wa.gov  
 

Public Counsel 
Lisa Gafken 
Public Counsel Section 
Office of Attorney General 
800 Fifth Avenue, Suite 2000 
Seattle, WA  98104-3188 
Phone: (206) 464-6595 
Fax: (206) 464-6451 
Email: 
Lisa.Gafken@atg.wa.gov 
 

Dated at Seattle, Washington, this 29th day of March, 2022. 

       

 /s/ Chris Schaefer           
Chris Schaefer 
Manager, Regulatory Planning & Compliance 
Puget Sound Energy 
PO Box 97034, EST-10W 
Bellevue, WA  98009-9734 
425-456-2932 
Chris.Schaefer@pse.com  


