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May 1, 2025 
 

Dear Valued Multi-Family Customer: 

SSC appreciates the opportunity to provide you with garbage and recycling collection services. It has been four (4) years since our last general rate 
case. This notice is to inform you of a proposed increase in the garbage collection and recycling charge portion of your bill. SSC has filed a request for a 
change in commercial and multi-family garbage collection rates with the Washington Utilities and Transportation Commission (UTC). If approved, the 
proposed rates will become effective June 1, 2025 and apply to all SSC commercial and multi-family customers in Bellingham and unincorporated 
Whatcom County. 
 

It is our goal to provide customers with quality collection services at the lowest possible costs. Increased costs in labor, pension, health & welfare, payroll 
taxes, insurance, and the continued decline in recycling markets have made it necessary for us to request a rate adjustment. We also continue to 
acquire new assets (trucks and equipment, etc.) to ensure continued safe and efficient service.  
 

Notice of Change in Multi-Family Garbage and Recycling Collection Rates:  Proposed rates for the most common services are below. The 
proposed rate change for garbage services is approximately 4%, depending on your service and not all services are listed below. The proposed change 
for the recycling charge is approximately 56%. For additional information about this notice, please email info@ssc-inc.com or call (360) 734-3490 
Monday-Friday, 8AM-5PM (closed 12-1PM for lunch). 

 
To Comment: The UTC has the authority to set final rates that may be lower or higher than the company’s request, depending on the results of its investigation. 
Commission staff will make a recommendation to UTC Commissioners at an open meeting scheduled for 9:30AM on May 22, 2025. This open meeting will be conducted in 
person at 621 Woodland Square Loop SE, Lacey, WA 98503. If you cannot attend in person, you have the option to listen or participate remotely. Call 360-664-1234 at least a 
day before the open meeting for instructions and to sign in. If you need reasonable accommodations to participate in this open meeting, please contact the Commission at 
888-333-9882 or email at comments@utc.wa.gov. You may also comment by using the “Submit a Comment” feature and reference SSC at the UTC website: www.utc.wa.gov 
or the contact info below. 
Washington Utilities & Transportation Commission (UTC) PO Box 47250 Olympia, WA 98504-7250  Email: comments@utc.wa.gov  Phone: 1-888-333-WUTC (9882)  
Website: www.utc.wa.gov 
 

We are honored to serve you.  
Sanitary Service Company, Inc. (SSC) 


