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WASHINGTON STATE DIG LAW COMPLAINT NO: 24-067 
RE: PSE LOCATE VIOLATION RCW 19.122.030 
TICKET NO.: 24214124 
PSE NO.: 12011620 
ADDRESS: 6520 228TH STREET, KENT, WA 98032 
LOCATE CALL DATE:  5/24/24 
WORK TO BEGIN: 5/30/24 
ON-SITE START DATE: 5/30/24 
DATE OF PSE LOCATE: 6/10/24 
 
NARRATIVE:  

• Locates were called in on May 24th,2024 by Quality Fence Builders, Inc. (QFB). PSE/ELM 
(3rd party locator hired by PSE) had 48hours to complete the ticket.  

• QFB Field Foreman sees other completed facility marks on 5/30/24 and begins work. 
 

DISCOVERY OF FENCE LINE ISSUE:  
• 6/10/24-ELM calls the office to state it looks like fence is built do I need to still mark it? 

QFB office states it is required by Law to complete all tickets within 48hrs. Please 
complete immediately as to verify our area is safe. Melissa Applebee (QFB) calls Gene 
Reed (811 board member), informed I need to call Eryka Hunter if we have a complaint 
as she’s PSE Damage Prevention manager. 

• 6/11/24 – QFB returns to site and discovers PSE/ELM completed the locate and the fence 
line is in the PSE danger zone. Melissa Applebee gets notified and calls Eryka with 
Damage Prevention. 

• 6/11/24 – QFB Field team take video of PSE/ELM marks in the fence line (exhibit 1A , 1B, 
1C & 1D for video clip links) 
 

EMERGENCY ACTIONS TAKEN: 
• 6/11/24- QFB speaks with Eryka, Eryka provides other emergency contacts for onsite. 

Tony Lupo & Danny (Unknown last name) She sends out a team to view the hazard at 
hand. 

• 6/12/24 – Eryka calls letting us know that the fence is not conductive at this time based 
on information from her team. 

• 6/13/24 – QFB Speaks with Tony Lupo. Topics of discussion were QFB field team safety 
and the lack of responsibilities from ELM to complete the ticket or to contact 
appropriately. Tony assured us that this ticket will be reviewed within PSE. 
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REQUEST FOR PSE INFORMATION/RESOLUTION TO EXISTING DANGERS:  
• 6/12/24 – PSE Sends out Danny to verify fence is safe to continue to work 
• 6/17/24 – PSE Project manager Annette Wilson with the PSE Regional Engineering 

Department reaches out to Melissa Applebee at QFB to inform us that we must stop the 
job until further notice and to verify we had pulled off the site. (We had not been 
informed of any changes to the site prior to 6/17/24. Only that it was not electric.) QFB 
team is almost 100% done with this location of install, but we removed our crew for 
safety issues. During this phone call Melissa Applebee requested Annette Wilson to put 
in writing her requirements for the ongoing job. Ms. Wilson declined. The PSE 
Requirements were that PSE needed to do Potholing to verify damage was not done, 
Ms. Wilson insisted that we were responsible for placement of the fence and “should 
have known better” Ms. Applebee stated the law was broken when PSE failed to locate 
within the 48hours and or reach someone regarding the extension of tickets. Ms. Wilson 
stated someone would be charged for PSE’s investigation services. I requested a 
meeting with Ms. Wilson and her team. She needed further time as people were out of 
office. I requested to meet onsite prior to potholing as to not damage our fence. She 
said that she would schedule something. To date we have not had a meeting with PSE 
Onsite crew.  

• 6/17/24 – Matt McCurdy QFB Vice President spoke with Annette Wilson.  
• 6/17/24 – Ms. Wilson replies via email see (exhibit 2) 
• 6/18/24 – Ms. Wilson emails QFB Vice President Matt McCurdy (see exhibit 3A &3B) 
• 6/18/24 – Mr. McCurdy and Ms. Wilson speak again regarding violation                       

RCW: 19.122.030 (see Exhibit 3C) 
• 6/18/24 – Kirk MacGowan with Sierra Construction, QFB’S Prime Contractor, reaches 

out to Annette Wilson, Matt Eldridge & Matt McCurdy for a resolution to the fence on 
the PSE Easement with property owners. 

• 6/20/24 – Diane Yoo with Sierra Construction emails QFB Team and PSE contacts 
requesting on-site or off-site meeting. (See exhibit 3D) 

• 6/22/24 – Matt McCurdy with QFB files complaint form WUCC against PSE (see exhibit 
4A & 4B) 

• 6/25/24 – QFB President Jill McCurdy emails Lynda Holloway with email chain and video 
of existing fence. (see exhibit 5A & 5B) 

• 7/8/24 – No resolution has been completed to date.  
 
 
Root Cause: 

• PSE/ELM Failed to follow the RCW 19.122.030.  
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EXHIBITS LISTED BELOW 
Exhibit 1A & 1B- Pictures from video clip on-site 6/11/24 from QFB Field Foreman. 



 
 

 
 

4 

 
 



 
 

 
 

5 

 

EXHIBITS LISTED CONT’:  
CLICK EACH EXHIBIT TO VIEW VIDEO LINKS -        Exhibit 1C      Exhibit 1D        
 

Exhibit 2: RCW 19.122.030

  
 
 
 

https://drive.google.com/file/d/1U4KPo_jyMXvMjWgXrtYDaK_UueEIqjAw/view?usp=drive_link
https://drive.google.com/file/d/1hJDorU3YMYqtP2-xlSQOA5v6wmP__vCI/view?usp=drive_link
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EXHIBIT 3A: Email from PSE to QFB 

 
EXHIBIT 3B: Email from PSE to QFB  
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EXHIBIT 3C: Email from PSE to QFB  

EXHIBIT 3D: Email from Sierra to PSE & QFB  
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Exhibit 3E: Sierra requesting information from PSE 
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Exhibit 4: Formal Complaint against PSE from QFB (pg. 1 of 2) 
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Exhibit 4: Formal Complaint against PSE from QFB (pg. 2 of 2) 
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Exhibit 5A: Email correspondence from PSE & QFB President & Vice President 
 

Exhibit 5B: Email correspondence from PSE & QFB President & Vice President 
 
 


