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Customer Analysis*
Sustained 
Customers 

Off

% Sustained 
Customers 

Off CML

Number of 
Sustained 

Interruptions
Customer 
Count < 5 min

5 min ‐ 
3 hrs

3 hrs ‐ 
24 hrs

24 hrs ‐
48 hrs 

48 hrs ‐ 
72 hrs

72 hrs ‐
96 hrs 96 + hrs

% Sustained 
Customers 

Restored in 3 
Hours PS4 SAIDI SAIFI CAIDI

PC PACIFICORP 8,727            0% 1,493,591       70                        2,048,818      190          5,891     2,836     ‐          ‐          ‐          ‐          68% 0.73         0.004       171         

PP Pacific Power 8,727            1% 1,493,591       70                        813,940         190          5,891     2,836     ‐          ‐          ‐          ‐          68% 1.84         0.011       171         

WA Washington 8,727            6% 1,493,591       70                        137,857         190          5,891     2,836     ‐          ‐          ‐          ‐          68% 10.83       0.063       171         

WA SUNNYSIDE 4,599            18% 788,214          30                        24,993            1               3,557     1,042     ‐          ‐          ‐          ‐          77% 31.54       0.184       171         
WA YAKIMA 4,128            5% 705,376          40                        83,549            189          2,334     1,794     ‐          ‐          ‐          ‐          57% 8.44         0.049       171         

*Only current event specific metric impact shown. Does not include values from other events which may have occurred in other regions during the same time period.

4/11/2022 through 4/12/2022

Date* Sustained 
Customers 

Off

% Sustained 
Customers 

Off CML

Number of 
Sustained 

Interruptions

Average 
Customer 
Count < 5 min

5 min ‐ 
3 hrs

3 hrs ‐ 
24 hrs

24 hrs ‐
48 hrs 

48 hrs ‐ 
72 hrs

72 hrs ‐
96 hrs 96 + hrs

% Sustained 
Customers 

Restored in 3 
Hours PS4 SAIDI SAIFI CAIDI

4/11/2022 7,830            6% 1,360,819       65                        137,857         189          5,103     2,727     ‐          ‐          ‐          ‐          65% 9.87         0.057       174         
4/12/2022 897                1% 132,771          5                          137,857         1               788         109         ‐          ‐          ‐          ‐          88% 0.96         0.007       148         

Data as of
5/11/2022

Washington Customer Analysis

Major Event Only ‐
metric by state customer counts

Customer Interrupted by Date
Customers Restored by Intervals

Customers Restored by Intervals
Major Event Only ‐ 

metric by operating area customer 
counts
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PacifiCorp  Major Event Report
SSC by State Analysis

Event 04/11/22 through 04/12/22 Month 04/01/22 through 04/30/22 YTD FY2023 01/01/22 through 04/30/22

PacifiCorp
Major Events Report 

SSC by State SAIDI SAIFI CAIDI SAIDI SAIFI CAIDI SAIDI SAIFI CAIDI SAIDI SAIFI CAIDI SAIDI SAIFI CAIDI SAIDI SAIFI CAIDI

PC PACIFICORP 5.54           0.032        172            1.76           0.016        108            14.82        0.115        129            10.55        0.094        112            51.55        0.357        145            26.72        0.247        108           

PP Pacific Power 9.67           0.041        238            0.16           0.001        197            22.08        0.144        153            11.33        0.091        124            77.47        0.469        165            27.70        0.243        114           

WA Washington 10.83        0.063        171            ‐             ‐             ‐             16.84        0.119        142            6.01           0.055        109            31.70        0.313        101            18.57        0.146        128           

WA SUNNYSIDE 5.72           0.033        171            ‐             ‐             ‐             6.78           0.039        172            1.07           0.006        175            8.91           0.123        72              2.72           0.017        160           
WA WALLA WALLA ‐             ‐             ‐             ‐             ‐             ‐             0.85           0.005        165            0.85           0.005        165            8.27           0.086        96              6.45           0.056        116           
WA YAKIMA 5.17           0.030        171            ‐             ‐             ‐             9.21           0.074        124            4.09           0.044        93              14.52        0.103        141            9.41           0.073        129           

*may include other regional major event exclusions during the same period. Operating areas are calculated by the state frozen customer count metrics. 

Data as/of
5/11/2022

Major Events Excluded*
Washington

Major Events Included Major Event Excluded Major Events Included Major Events Excluded* Major Events Included
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