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RE: Major Event Report—August 20, 2020

PacifiCorp dba Pacific Power & Light Company is claiming a major event exclusion for the
outages that affected its Walla Walla service area on August 20, 2020. Please find attached the
details regarding the major event including costs incurred, restoration resources, number of

customers off supply, customer minutes lost, and SAIDI, SAIFI, and MAIFI figures.

The company will exclude outage information for this event from its network performance
reporting and from customer guarantee failure payments.

Please direct questions to Ariel Son, Regulatory Affairs Manager, at (503) 813-5410.

Sincerely,

/s/

Etta Lockey

Vice President, Regulation
PacifiCorp

825 NE Multnomah St., Suite 2000
Portland, Oregon 97232

(503) 813-5701
etta.lockey(@pacificorp.com
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