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SCHEDULE 129 

LOW INCOME PROGRAM (Continued) 

 

CRISIS AFFECTED CUSTOMER ASSISTANCE PROGRAM (“CACAP”) SECTION 

 

CACAP AVAILABILITY/APPLICABILITY:  The benefits available under this separate section of 

Schedule 129 are available to residential Customers of the Company meeting the criteria described 

herein on a first-come, first-served basis. This separate CACAP is available to address the economic 

impact of the COVID-19 pandemic.  

 

CACAP BENEFITS:  Benefits under the CACAP are available through the Company and the Company 

will ascertain whether specific Customers seeking assistance with their electric bills are eligible for 

assistance under the CACAP.  

 

The total benefits of the CACAP available to natural gas Customers are capped at $7,000,000. The total 

benefits of the CACAP available to electric customers are capped at $12,300,000. All benefits will be 

available through September 30, 2020. 

 
A CACAP qualifying Customer may receive assistance through the CACAP once. Total combined 
CACAP benefits to an individual eligible CACAP qualifying Customer under the CACAP for both this 
schedule and under the Company’s natural gas Schedule 129 are limited to a maximum of $1,000 per 
Customer. The Company will determine the CACAP benefit amount per Customer based on the total 
March through August 2019 PSE energy bills for the premises where the Customer resides at the time of 
application.  If energy bills for the time period of March through August 2019 are not available the 
Company will calculate the benefit using a fixed average per-day charge.  

CACAP FUNDING:  The source of benefits available for the CACAP is the undistributed carry-over of 

funds collected under both of the electric and natural gas Schedule 129 Programs that did not get 

distributed by September 30, 2019, of the 2018-2019 Program year.  
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