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Customer Analysis*
Sustained 
Customers 

Off

% Sustained 
Customers 

Off CML

Number of 
Sustained 

Interruptions
Customer 
Count < 5 min

5 min ‐ 
3 hrs

3 hrs ‐ 
24 hrs

24 hrs ‐
48 hrs 

48 hrs ‐ 
72 hrs

72 hrs ‐
96 hrs 96 + hrs

% Sustained 
Customers 

Restored in 3 
Hours PS4 SAIDI SAIFI CAIDI

PC PACIFICORP 23,750          1% 17,395,242     299                      1,982,346      12,153    7,356     12,542   3,264     582         6             ‐          31% 8.78         0.012       732         

PP Pacific Power 23,750          3% 17,395,242     299                      799,297         12,153    7,356     12,542   3,264     582         6             ‐          31% 21.76       0.030       732         

WA Washington 23,750          18% 17,395,242     299                      135,697         12,153    7,356     12,542   3,264     582         6             ‐          31% 128.19    0.175       732         

WA SUNNYSIDE 2,360             10% 3,011,003       44                        24,783            6,132       147         1,900     264         49           ‐          ‐          6% 121.49    0.095       1,276      
WA WALLA WALLA 2,026             7% 305,857           37                        28,092            790          1,478     546         2             ‐          ‐          ‐          73% 10.89       0.072       151         
WA YAKIMA 19,364          23% 14,078,382     218                      82,822            5,231       5,731     10,096   2,998     533         6             ‐          30% 169.98    0.234       727         

*Only current event specific metric impact shown. Does not include values from other events which may have occurred in other regions during the same time period.

5/30/20 through 6/2/20
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Hours PS4 SAIDI SAIFI CAIDI

5/30/20 19,156          14% 16,292,086     183                      135,697         10,469    3,520     12,004   3,054     572         6             ‐          18% 120.06    0.141       850         
5/31/20 4,233             3% 976,453           66                        135,697         1,667       3,624     408         191         10           ‐          ‐          86% 7.20         0.031       231         
6/1/20 253                0% 103,990           35                        135,697         14            131         103         19           ‐          ‐          ‐          52% 0.77         0.002       411         
6/2/20 108                0% 22,713             15                        135,697         3               81           27           ‐          ‐          ‐          ‐          75% 0.17         0.001       210         

Data as of
7/2/20

Washington Customer Analysis

Major Event Only ‐
metric by state customer counts

Customer Interrupted by Date
Customers Restored by Intervals

Customers Restored by Intervals
Major Event Only ‐ 

metric by operating area customer 
counts
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PacifiCorp  Major Event Report
SSC by State Analysis

Event Days 05/30/20 through 06/02/20 Month 06/01/20 through 06/30/20 YTD FY2021 01/01/20 through 06/30/20
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SSC by State SAIDI SAIFI CAIDI SAIDI SAIFI CAIDI SAIDI SAIFI CAIDI SAIDI SAIFI CAIDI SAIDI SAIFI CAIDI SAIDI SAIFI CAIDI

PC PACIFICORP 18.27         0.045         409            2.25           0.018         126            25.76         0.166         155            13.14         0.111         118            112.49      0.635         177            48.75         0.468         104           

PP Pacific Power 39.96         0.068         592            0.24           0.001         209            18.11         0.132         137            12.75         0.102         125            159.57      0.618         258            48.79         0.420         116           

WA Washington 128.19      0.175         732            ‐             ‐             ‐             10.34         0.075         138            9.41           0.072         130            189.56      0.721         263            60.36         0.470         128           

WA SUNNYSIDE 22.19         0.017         1,276         ‐             ‐             ‐             1.67           0.008         208            1.53           0.008         193            32.42         0.165         197            9.23           0.071         129           
WA WALLA WALLA 2.25           0.015         151            ‐             ‐             ‐             0.52           0.004         148            0.42           0.003         142            10.97         0.065         170            8.72           0.050         176           
WA YAKIMA 103.75      0.143         727            ‐             ‐             ‐             8.15           0.063         128            7.46           0.061         121            146.16      0.492         297            42.41         0.349         121           

*may include other regional major event exclusions during the same period. Operating areas are calculated by the state frozen customer count metrics. 

Data as/of
7/2/20

Major Events Excluded*
Washington

Major Events Included Major Event Excluded Major Events Included Major Events Excluded* Major Events Included
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