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5/15/2019  11:17 p.m. through 5/16/2019  11:17 p.m.
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Customer Analysis*
Sustained 
Customers 

Off

% Sustained 
Customers 

Off CML

Number of 
Sustained 

Interruptions
Customer 
Count < 5 min

5 min ‐ 
3 hrs

3 hrs ‐ 
24 hrs

24 hrs ‐
48 hrs 

48 hrs ‐ 
72 hrs

72 hrs ‐
96 hrs 96 + hrs

% Sustained 
Customers 

Restored in 3 
Hours PS4 SAIDI SAIFI CAIDI

PC PACIFICORP 8,441            0% 1,612,598       13                        1,976,599      ‐           4,435     4,006     ‐          ‐          ‐          ‐          53% 0.82         0.004       191         

PP Pacific Power 8,441            1% 1,612,598       13                        801,840         ‐           4,435     4,006     ‐          ‐          ‐          ‐          53% 2.01         0.011       191         

WA Washington 8,441            6% 1,612,598       13                        136,786         ‐           4,435     4,006     ‐          ‐          ‐          ‐          53% 11.79       0.062       191         

WA SUNNYSIDE 1                    0% 123                  1                          25,081            ‐           1             ‐          ‐          ‐          ‐          ‐          100% 0.00         0.000       123         
WA WALLA WALLA 15                  0% 5,063               1                          28,792            ‐           ‐          15           ‐          ‐          ‐          ‐          0% 0.18         0.001       338         
WA YAKIMA 8,425            10% 1,607,412       11                        82,913            ‐           4,434     3,991     ‐          ‐          ‐          ‐          53% 19.39       0.102       191         

*Only current event specific metric impact shown. Does not include values from other events which may have occurred in other regions during the same time period.

5/15/2019  11:17 p.m. through 2019  11:17 p.m.

Date* Sustained 
Customers 

Off

% Sustained 
Customers 

Off CML

Number of 
Sustained 

Interruptions

Average 
Customer 
Count < 5 min

5 min ‐ 
3 hrs

3 hrs ‐ 
24 hrs

24 hrs ‐
48 hrs 

48 hrs ‐ 
72 hrs

72 hrs ‐
96 hrs 96 + hrs

% Sustained 
Customers 

Restored in 3 
Hours PS4 SAIDI SAIFI CAIDI

5/15/2019 716                1% 294,204          1                          136,786         ‐           ‐          716         ‐          ‐          ‐          ‐          0% 2.15         0.005       411         
5/16/2019 7,725            6% 1,318,393       12                        136,786         ‐           4,435     3,290     ‐          ‐          ‐          ‐          57% 9.64         0.056       171         

Data as of
6/17/2019

Washington Customer Analysis

Major Event Only ‐
metric by state customer counts

Customer Interrupted by Date
Customers Restored by Intervals

Customers Restored by Intervals
Major Event Only ‐ 

metric by operating area customer 
counts
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PacifiCorp  Major Event Report
SSC by State Analysis

Major Event period Month 05/01/19 through 05/31/19 YTD FY2019 01/01/19 through 05/31/19

PacifiCorp
Major Events Report 

SSC by State SAIDI SAIFI CAIDI SAIDI SAIFI CAIDI SAIDI SAIFI CAIDI SAIDI SAIFI CAIDI SAIDI SAIFI CAIDI SAIDI SAIFI CAIDI

PC PACIFICORP 1.83           0.014        135            1.02           0.009        109            13.84        0.118        117            12.02        0.110        109            157.12      0.583        270            48.18        0.430        112           

PP Pacific Power 2.29           0.016        139            0.28           0.006        48              15.77        0.126        125            11.28        0.106        107            283.31      0.699        405            47.90        0.414        116           

WA Washington 11.82        0.062        191            0.03           0.000        171            21.38        0.171        125            9.59           0.110        88              60.30        0.450        134            48.51        0.389        125           

WA SUNNYSIDE 0.03           0.000        175            0.029        0.000        178            1.53           0.011        133            1.53           0.011        133            9.72           0.056        174            9.72           0.056        174           
WA WALLA WALLA 0.04           0.000        279            0.00           0.000        57              1.46           0.028        52              1.42           0.028        51              5.60           0.071        79              5.56           0.071        78             
WA YAKIMA 11.75        0.062        191            0.00           0.000        491            18.39        0.132        140            6.63           0.070        95              44.99        0.323        139            33.24        0.262        127           

*may include other regional major event exclusions during the same period. Operating areas are calculated by the state frozen customer count metrics. 

Data as/of
6/17/2019

Major Events Excluded*
Washington

Major Events Included Major Event Excluded Major Events Included Major Events Excluded* Major Events Included
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