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Customer Analysis*
Sustained 
Customers 

Off

% Sustained 
Customers 

Off CML

Number of 
Sustained 

Interruptions
Customer 
Count < 5 min

5 min ‐ 
3 hrs

3 hrs ‐ 
24 hrs

24 hrs ‐
48 hrs 

48 hrs ‐ 
72 hrs

72 hrs ‐
96 hrs 96 + hrs

% Sustained 
Customers 

Restored in 3 
Hours PS4 SAIDI SAIFI CAIDI

PC PACIFICORP 3,889            0% 1,998,067       7                          1,933,597      ‐           26           3,863     ‐          ‐          ‐          ‐          1% 1.03         0.002       514         

PP Pacific Power 3,889            0% 1,998,067       7                          790,086         ‐           26           3,863     ‐          ‐          ‐          ‐          1% 2.53         0.005       514         

WA Washington 3,889            3% 1,998,067       7                          135,581         ‐           26           3,863     ‐          ‐          ‐          ‐          1% 14.74       0.029       514         

WA SUNNYSIDE 4                    0% 1,862               3                          24,752            ‐           1             3             ‐          ‐          ‐          ‐          25% 0.08         0.000       466         
WA YAKIMA 3,885            5% 1,996,205       4                          82,235            ‐           25           3,860     ‐          ‐          ‐          ‐          1% 24.27       0.047       514         

*Only current event specific metric impact shown. Does not include values from other events which may have occurred in other regions during the same time period.

8/11/2018 through 8/12/2018

Date* Sustained 
Customers 

Off

% Sustained 
Customers 

Off CML

Number of 
Sustained 

Interruptions

Average 
Customer 
Count < 5 min

5 min ‐ 
3 hrs

3 hrs ‐ 
24 hrs

24 hrs ‐
48 hrs 

48 hrs ‐ 
72 hrs

72 hrs ‐
96 hrs 96 + hrs

% Sustained 
Customers 

Restored in 3 
Hours PS4 SAIDI SAIFI CAIDI

8/11/2018 3,889            3% 1,998,067       7                          135,581         ‐           26           3,863     ‐          ‐          ‐          ‐          1% 14.74       0.029       514         

Data as of
9/11/2018

Washington Customer Analysis

Major Event Only ‐
metric by state customer counts

Customer Interrupted by Date
Customers Restored by Intervals

Customers Restored by Intervals
Major Event Only ‐ 

metric by operating area customer 
counts
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PacifiCorp  Major Event Report
SSC by State Analysis

Event 08/11/18 through 08/12/18 Month 08/01/18 through 08/31/18 YTD 7/10/1905 01/01/18 through 08/31/18

PacifiCorp
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SSC by State SAIDI SAIFI CAIDI SAIDI SAIFI CAIDI SAIDI SAIFI CAIDI SAIDI SAIFI CAIDI SAIDI SAIFI CAIDI SAIDI SAIFI CAIDI

PC PACIFICORP 1.53           0.006        271            0.49           0.004        137            16.43        0.131        126            12.45        0.116        107            90.59        0.831        109            82.22        0.770        107           

PP Pacific Power 2.58           0.005        505            0.05           0.000        273            18.67        0.161        116            8.93           0.125        71              89.57        0.881        102            69.09        0.731        95             

WA Washington 14.74        0.029        514            ‐             ‐             ‐             52.49        0.208        253            10.24        0.076        135            151.97      0.901        169            81.42        0.481        169           

WA SUNNYSIDE 0.01           0.000        466            ‐             ‐             ‐             2.41           0.082        29              0.94           0.008        112            17.17        0.330        52              11.28        0.072        156           
WA WALLA WALLA ‐             ‐             ‐             ‐             ‐             ‐             1.88           0.007        268            1.84           0.007        282            39.84        0.198        202            16.05        0.093        172           
WA YAKIMA 14.72        0.029        514            ‐             ‐             ‐             48.20        0.118        408            7.46           0.061        122            94.95        0.373        255            54.08        0.315        171           

*may include other regional major event exclusions during the same period. Operating areas are calculated by the state frozen customer count metrics. 

Data as/of
9/11/2018

Major Events Excluded*
Washington

Major Events Included Major Event Excluded Major Events Included Major Events Excluded* Major Events Included
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