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Utilities and Transportation Commission January 26, 2018
Attn: Records Center
P.O. Box 47250 S, =
Olympia, WA 98504 ol |
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Re: Harrison-Ray Water Company e = ==
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Dear Commissioners,

We are writing in reference to Harrison-Ray Water Company and what we feel
are poor business practices.

We have not received water bills in a timely manner for over a year. The last bill
we received was the last week of October, 2017, and it was a bill for the month of
August, 2017. We have not been billed for September, October, November or
December of 2017. The bills do not show the breakdown of charges.

We received a bill the 10th of July, 2017, for the water usage in May, 2017,
stating we had a balance forward , but we had not received a bill for April’s water
usage.

We also received a bill in November, 2016, stating that it was a 2 month bill, but
not breaking the bill down by month. We have attached copies of some of our bills,
showing these things that we feel are not consistent with WAC 480-110-375, Form of
Bills. On most of the bills the due date is covered by the postage stamp or not visible.

Concerning WAC 480-110-315, Availability of Information. The bills do not
have any business hours on them or any 24 hour emergency number. Very often you
can not reach anyone when you call the listed phone number.

We are asking that this company provides billing in a timely manner and that the
billing provides a breakdown of charges.

Sincerely,

Stanton C. and Joanna K. Case

192 Teri Rd.

Burbank, WA 99323

Phone: 509/547-1072
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