ETC ANNUAL REPORT PER WAC 480-123-070 AND WAC 480-123-080
Contains Certifications Required by WAC 480-123-060 and 070
June 30, 2017

Inland Cellular LLC Study Area Code 529003 (the "Company") hereby submits the
following reports in accordance with WAC 480-123-070 and WAC 480-123-080.

Report 1: Report on use of funds: WAC 480-123-070(1)(a):
The Company used support from the federal high-cost fund in 2016 as follows:

We are continuing the process of upgrading our network with next-generation LTE 4G
technology. Those investments began in late 2014 with staff training, vendor
identification and core switch investments. In 2015 we began a roll out of 4G throughout
our network. In 2016, we invested $945,221.35 in broadcast equipment in SAC 529003
during the year. The Company expects to use all Universal Service Fund support received
in order to fund the expenses related to the provisioning, maintenance and services
provided over these upgraded facilities as well as existing facilities and to service the
debt created in order to make these improvements; improving service quality, coverage
and capacity. The Company expects that the continued receipt of Universal Service Fund
support will aid the Company's efforts to continue to upgrade its network and to provide
the supported services to all customers and potential customers

For 2016 the Company's gross capital expenditures were $945,221.35. The Company's
2016 operating expenses were $11,201,926.26.

Report 2: WAC 480-123-070(1)(b): The Company reports that the investments and expenses
report under Report 1, above, benefited the customers as follows:

The customers served by the Company benefited from the use of high-cost fund support
by continuing to receive high quality telecommunications services. The Company’s
investments in next generation mobile technology described above will bring the
capability for increased network speeds and enable us to provide mobile broadband
services in our service territory.

Through the expenditure of these funds, the Company was able to continue to provide
services at a level that the Company believes meets the intent set forth in 47 U.S.C § 254
of providing quality telecommunications services to customers in the service area for
which the Company is designated as an ETC.* The Company has made substantial
investments over the past several years which allow it to provide quality
telecommunications services to its customers in its designated ETC service area. Those
expenditures and investments, including those reflected in Report 1 above, generally
benefit all customers receiving the federal high-cost fund supported services from the

! The term "ETC" is used in the same sense as the term is used in Chapter 480-123 WAC.



Company within its designated ETC service area. The Company has expanded its
network over the past several years so that it is capable of providing access to broadband
services throughout most of the Company's designated ETC service area. The Company
offers services that are comparable to services offered in urban areas at rates that are
comparable to rates for such services in urban areas.

Report 3: Local Services Outage Report: WAC 480-123-070(2):
None
Report 4: Report on Failure to Provide Service: WAC 480-123-070(3):
None
Report 5: Report on Complaints per 1000 Connections: WAC 480-123-070(4):

None

Report 6: Certification of Compliance with Certification of Compliance with Service
Quiality Standards and Consumer Protection Rules: WAC 480-123-070(5):

See “529003 WA _Certifications 500&600” filed with Form 481
Report 7: Certification of Ability to Function in Emergency Situations: WAC 480-123-070(6):
See “529003 WA _Certifications 500&600” filed with Form 481

Report 8: Advertising Certification, including Advertisement on Indian Reservations: WAC
480-123-070(7):

Company advertised Lifeline in a variety of ways, including: Company website; local
newspapers; in-store displays; and, flyers distributed to local public assistance institutions
and public areas. See Appendix 1 for a sample newspaper ad, and Appendix 2 for flyer
sample.

There are no Indian reservations within the area of this SAC.
Report 9: Annual Plan: WAC 480-123-080(1):

As they are known to the Company at the date of this Report, the planned investment and
expenses related to Washington State for the period January 1, 2017 through December
31, 2017 are projected to be $945,221.35 for gross capital expenditures and
$11,201,926.26 for operating expenses. Planned major projects include: upgrading
microwave links and upgrading service to 4G LTE in two very rural areas in northern
Columbia County, and two sites between Colfax and Dusty along Highway 26; in



addition, a new site in Central Ferry, Washington is planned. The Company expects that
levels of expenses will remain relatively the same as those it experienced in calendar year
2016, subject to the effects of inflation, other commonly experienced changes in cost of
labor and materials, and increased depreciation on new investment placed in service. The
Company does not anticipate major adjustments in staffing levels for the relevant period.

Report 10: Plan of Investments and Expenditures: WAC 480-123-080(2):

As they are known to the Company at the date of this Report, the planned investment and
expenses related to Washington state for the period January 1, 2017, through December
31, 2017, will remain relatively the same as those it experienced in calendar year 2016,
subject to the effects of inflation, other commonly experienced changes in cost of labor
and materials, and increased depreciation on new investment placed in service. The
Company does not anticipate major adjustments in staffing levels for the relevant period.
Major projects are referenced in Report 9, above. The Company has not completed its
budgeting process and does not have final numbers prepared for investment and expense
levels for 2017. The Company expects that the continued receipt of federal high-cost
support will allow the Company to continue to provide the supported services at rates that
are comparable to the rates for such services in urban areas. All customers will benefit
from increased broadband speeds in the upgraded areas, and will have services available
to them that are comparable to the telecommunications services offered in urban areas at
rates that are comparable to the rates for such services in urban areas.

Report 11: Updated Map: WAC 480-123-080(3):

Updated maps are required once every three years, and updated maps were submitted in
2016; therefore, maps are not required this year and were not supplied for this report.
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No compromise: 2016 a year of division, polarization

The news this year
has been filled with
battles over culture
and territory — and
little compromise.

By ADAM GELLER

of The Associated Press

Fed up with Europe’s
union across borders? Re-
ject it. Disgusted with the
U.S. political establish-
ment? Can it.

The news in 2016 was
filled with battles over cul-
ture and territory that ex-
posed divisions far deeper
than many realized. But
people confronting those
divides repeatedly rejected
the prospect of middle-
ground solutions and the
institutions put in place to
deliver them.

‘While the headlines told
many different stories, the
thread connecting much
of the news was a decisive
torching of moderation, no
matter how uncertain the
consequences.

“Youre not laughing
now, are you?” Nigel Far-
age, a leader of the Brexit
campaign, told the Europe-
an Parliament after voters
in Great Britain spurned
membership in the conti-
nental union. “What the
little people did ... was they
rejected the multinationals,
they rejected the merchant
banks, they rejected big
politics and they said, ‘Ac-
tually, we want our country
back.”

Farage was speaking
only about the United
Kingdom. But his observa-
tion that many people well
beyond Britain shared that
disdain for working within
the system was borne out
repeatedly in the year’s big-
gest headlines.

In a U.S. presidential
campaign fueled by anger
and insults, in Syria’s bru-
tal war and Venezuela’s
massive protests, in fights
over gay rights and migra-
tion, opposing sides reject-
ed not just compromise but
also the politics of trying to
forge it.

That was clear from the
year’s first days, when
armed activists took over
a national wildlife ref-
uge in Oregon’s high des-
ert, opposing the federal
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government’s control of
public lands.

“It needs to be very
clear that these buildings
will never, ever return to
the federal government,”
LaVoy Finicum, an Ari-
zona rancher among the
activists, told reporters.
Weeks later, federal agents
stopped vehicles outside
the refuge, arresting eight
of the activists and fatally
shooting Finicum when he
reached into a jacket that
held a loaded gun.

Even in the rare cases
when compromise pre-
vailed, it was viewed with
suspicion.

When a deal took ef-
fect in January limiting
Iran’s nuclear program
in exchange for relief on
sanctions, it marked the
culmination of prolonged
negotiation by President
Barack Obama’s adminis-
tration. But the pact was re-
peatedly attacked by critics
in both countries, includ-
ing Donald Trump, saying
it gave the other side too
much.

“The wisest plan of crazy
Trump is tearing up the
nuclear deal,” a leading
Iranian hard-liner, Hosse-
in Shariatmadari, told his
country’s news agency.

In mid-February, U.S.
Supreme Court Justice
Antonin Scalia died in his
sleep, leaving a vacuum on
a court where he had long
been the leading conserva-
tive voice. Barely an hour
after Scalia’s death was
confirmed, Senate Major-
ity Leader Mitch McCon-
nell staked out an uncom-
promising position on what
lay ahead.

“The American people
should have a voice in the
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AP file photo
Trump supporters “boo” members of the media after a heckler
was removed during a campaign stop by Republican presiden-
tial candidate Donald Trump in Birmingham, Ala., on Nov. 21.

selection of their next Su-
preme Court justice,” Mc-
Connell said, disregarding
the fact that U.S. voters
had twice elected Obama.
“Therefore, this vacancy
should not be filled until
we have a new president.”

North Carolina lawmak-
ers prompted protests and
counterprotests when they
rushed through House Bill
2, voiding local gay-rights
ordinances and designat-
ing bathroom access for
transgender people. Com-
panies, the NBA and oth-
ers followed through on
threats to move jobs, games
and performances out of
the state, amplifying the
division.

Tensions over U.S. polic-
ing bled into a third year.
In July, a sniper killed five
Dallas police officers dur-
ing a protest over shootings
of black men by police in
Louisiana and Minneso-
ta. A South Carolina jury
failed to reach a verdict
in the trial of a white offi-
cer caught on video fatally
shooting a black man flee-
ing a traffic stop.

Division, though, was
hardly limited to the U.S.

In Venezuela, triple-digit
inflation and shortages of
food and medicine fueled
6,000 protests through-
out the year that brought
millions into the streets.
But the government of
President Nicolas Maduro,
blamed by many voters for
the chaos, blocked a recall
campaign.

“If you're going to shoot
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me because I'm hungry,
shoot me!” a young man
shouted at a soldier during
one protest in Caracas.

In Colombia, voters nar-
rowly rejected a deal be-
tween the government and
a guerrilla group to end
a 52-year civil war. Even
when lawmakers approved
a renegotiated deal, the
peace remained fragile.

In Brazil, senators im-
peached President Dilma
Rousseff for manipulat-
ing budget figures, though
many of the lawmakers
were, themselves, tarred
by accusations of corrup-
tion. South Korean Presi-
dent Park Geun-hye was
stripped of power in De-
cember amid allegations
she let a close friend use
the government for finan-
cial gain.

Meanwhile, Syria’s war
entered its sixth year. But
despite pressure by the
U.S. and its allies, Rus-
sia and the government of
President Bashar Assad un-
leashed an assault on Alep-
po to wipe out rebels, driv-
ing up the toll in a conflict
that has already claimed as
many as 500,000 lives.

“This is a targeted strat-
egy to terrorize civilians
and to kill anybody and
everybody who is in the
way of their military ob-
jectives,” U.S. Secretary of
State John Kerry said, ac-
cusing Syria and Russia of
war crimes.

“As long as war crimes
are at question,” a Russian
government spokeswom-
an said, “the Americans
should start with Iraq.”

In Yemen, cease-fires
broke down, extending a
nearly two-year civil war.
But with Syria capturing
most international atten-
tion, a famine resulting
from the turmoil was most-
ly overlooked.

As the fighting con-
tinued, terrorist strikes
spread fear well beyond the
Middle East.

A bombing at a Brus-
sels airport in March and
another attack in June at
Istanbul’s airport by gun-
men with explosives killed
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a total of nearly 80 people.
More than 70 died when
a bomb went off in a park
in Pakistan, with a faction
of the Pakistani Taliban
claiming responsibility.
In July, a terrorist drove a
truck into a Bastille Day
crowd in Nice, France, kill-
ing 86 and injuring more
than 400 others. The Is-
lamic State group claimed
responsibility.

In June, security guard
Omar Mateen opened fire
inside a gay nightclub in
Orlando, Fla., in the dead-
liest mass shooting ever in
the U.S. In a call to police
during the attack, which
killed 49, Mateen — a U.S.
citizen born to parents who
emigrated from Afghani-
stan three decades earlier
— said he was acting on
behalf of the Islamic State
group.

A day later, Trump
pointed to the attack in a
renewed call to ban Mus-
lim immigrants to the
U.S. while suggesting that
American Muslims were
turning a blind eye to ter-
rorists in their midst.

“We cannot continue to
allow thousands upon thou-
sands of people to pour into
our country, many of whom
have the same thought pro-
cess as this savage killer,”
Trump said.

Still, there were moments
when the obstinacy that
characterized so much of
the news was set aside.

When boxing great Mu-
hammad Ali died in June,
a figure whose outspoken-
ness on race, religion and
other issues once made him
deeply polarizing, he was
eulogized as an inspiration.

In  March, Obama

became the first U.S.

president to visit Cuba
since 1928, affirming a con-
tentious move to resume
ties after more than a half
century of hostility. But the
death of Cuba’s Fidel Cas-
tro in November renewed
criticism of the U.S. open-
ing, with Trump threaten-
ing to “terminate the deal.”

The hard line typified
the outspokenness that at-
tracted many voters. Crit-
ics lambasted the U.S.
presidential campaign for
feeding prejudice against
minorities and denigrat-
ing women, warning that
Trump could not win.

But each time Demo-
cratic nominee Hillary
Clinton appeared to open
a gap between herself and
the billionaire developer,
a scandal over her use of
a personal email server
while serving as secretary
of state returned to the
headlines.

When FBI Director
James Comey reignited the
issue in late October by an-
nouncing his agency had
found new emails, Clin-
ton’s popularity fell even as
early voting began. Trump
clinched victory by win-
ning states representing an
Electoral College majority,
though Clinton captured
more than 2.8 million more
votes nationwide.

“Now it’s time for Amer-
ica to bind the wounds of
division,” Trump told sup-
porters in his first speech
as president-elect.

The election’s outcome
was arguably the year’s
biggest news story. But
Trump’s speech made
headlines in no small part
for sounding a note of mod-
eration jarringly out of
place in a year of discord.

.
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would like to thank all of our partners who helped make 2016 a great year!

Advanced Sign Concepts

AJ’s Edible Arts

B&L Marine & RV

Baker Boyer Bank

Clara & Art Bald Trust

Banner Bank

Baskin-Robbins

Best Pest Control

Best Western Plus Walla Walla
Suites Inn

BHJK Enterprises, LLC

Blue Mountain Action Council

Blue Mountain Community
Foundation

Blue Mountain Memorial Gardens

Blue Valley RV Park

Bonnie & Clifford Braden Trust

Bright’s Candies & Gifts

Bunchgrass Winery

Leslie Williams Cain, artist

Canoe Ridge Vineyard

Bob Carson, PhD

China Buffet

CHS Walla Walla Farmers Co-Op

City Center Motel

City of Walla Walla

Clarette’s Restaurant

Coffey Communications

College Place Heating & Air
Conditioning

Colonial-Dewitt Funeral Home

Columbia Bells

Columbia REA

Comfort Inn & Suites

Commitment 2 Community

The Confederated Tribes of the
Umatilla Indian Reservation

Confederated Tribes and Bands of
the Yakama Nation

Conner’s Mr. Carpet, LLC

Cougar Crest Winery

Courtyard Marriott Walla Walla

Cugini Italian Import Foods

Daughters of the Pioneers

Davis Orchards

Doug’s Septic Service

Downtown Walla Walla
Foundation

The Entertainer

Exchange Club of Walla Walla

Falkenberg’s Jewelers

Four Seasons RV Resort

Bob Freeman, author

Gary’s Paint & Decorating Center

Hampton Inn & Suites

Holiday Inn Express

Home Depot

Daryl Hopson, CPA

Inland Saxum Printing

Integrity Design & Copyworks

Isaacs & Associates

J.L. Stubblefield Trust

Jacobi’s Café

Jimmy John's

Jonathan M. Wainwright Memorial

VA Medical Center

Jumpin'’ Jellybeanz

Kirkman House Museum

Klicker Berries & Antiques

Konen Rock Products

Lampson International

La Quinta Inn

LEcole No. 41

Les Schwab Tire Center

Locati Cellars

Long Shadows Vintners

Maiden Enterprises

‘The Maple Counter

Marcus Whitman Hotel &
Conference Center

Mary Gardner Esary Trust

McDonald-Zaring Insurance

Mobile Golf Cart Service

‘The Moms Network of Walla Walla

Mr. Ed’s Restaurant

Narum Concrete Construction

Northstar Winery

Northwest Anthropology

Northwest Collision

Nostalgia Magazine

Olive Marketplace & Café

Opp & Seibold General
Construction

PacifiCorp Foundation

Pacific Power

Packaging Corporation of America:

Wallula Full-Line Plant
Patterson Charitable Foundation
Phoumy’s Thai Cuisine

Pontarolo’s Office Products

Quizno’s Classic Subs

RDL Machine

Red Lion Inn & Suites

Rosita’s

Saager’s Shoe Shop

SAS Quality Tree Care

Shady Lawn Antiques & Art Gallery

Shari’s Restaurant

Donald & Virginia Sherwood Trust

Larry Siegel Law Office

Smith’s Family Restaurant

Snyder-Crecelius Paper Company

Linda Sprague

Spring Valley Vineyard

St. Mary Medical Center

Stapp-Longenecker Family
Foundation

Struthers Farms

Super One

Swire Coca-Cola

Tallman’s Pharmacy

Tamistslikt Cultural Institute

Tony’s Sub Shop

Total Office Concepts

Travelodge Motel

Valley Vision Clinic

Visit Walla Walla

Walla Walla Community College

Walla Walla County

Walla Walla Electric

Walla Walla General Hospital
Foundation

Walla Walla Frontier Days
Walla Walla Harvest Foods
Walla Walla Historical Auto Club
Walla Walla Sunrise Rotary Club
Walla Walla Symphony
Walla Walla Union-Bulletin
Walla Walla University
Walla Walla Valley Chamber
of Commerce
Walla Walla Valley
Wine Alliance
Walla Walla Village Winery
Washington National Guard
Washington State Penitentiary
Employee’s Association
Washington State Railroad
Historical Society
Carrie Welch Trust
K.B. Wells Trust
Whitehouse Crawford
Whitman Cellars
Whitman College
Whitman Mission National
Historic Site
Wildhorse Foundation
Wildhorse Resort & Casino
Windermere Real Estate

Wine Compliance Services

Wingman Birdz & Brewz

Betty Wood, artist

Yakama Nation Museum
& Cultural Center

Yancey P. Winans Trust
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Inland Cellular LLC SAC 529003 Appendix 2

DO YOU QUALIFY FOR LIFELINE?

Low income customers residing within the Inland Cellular
Home Service Area may qualify for discounted Lifeline cell
phone service. This is a government assistance program
that consumers may apply for (non-transferable and only

one discount per household).

Discounts of $9.25 for Washington residents and up to

$11.75 for Idaho residents, if eligible. Idaho residents .
must qualify through the Community Action .

Partnership Association of Idaho. Contact us
for more information or visit our website at:
inlandcellular.com/shop/services/lifeline

800.248.8822 | inlandcellularcom | €3 3 & &
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