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MISCELLANEOUS SERVICE ARRANGEMENTS

SUSPENSION OF SERVICE

A. General

Suspension of Service allows local exchange service to be temporarily suspended by request of
the customer. This service is provided to customers whose requirements for telephone service is
less than the normal 12-month period within a year.

B.  Conditions

1. Service can be temporarily suspended for a minimum of one (1) month and a maximum of
ten (10) months.

2. Suspension of Service is available on all one-party residence lines and up to three one-party
business lines subject to the availability of facilities.

3. The customer must have at least one month of regular telephone service paid prior to the
establishment of Suspension of Service.

4, The Company reserves the right to bill charges for the total number of suspended months
requested prior to establishment of Suspension of Service.

5. Suspension of Service may begin and terminate on any day of the month, provided notice is
given sufficiently in advance for arrangements to be made. Customers' rates will be
prorated according to when their request for Suspension of Service starts.

6. The Company will not provide installations, moves, changes, or maintenance during the
period when the customer is billed at the reduced rate.

7. Only two suspension periods will be allowed and shall not exceed ten months in any one

calendar year nor exceed ten continuous months at any time regardless of the year.
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