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DEFINITIONS

BUSINESS SERVICE. Service used primarily for business, professional or occupational
purposes.

COMMISSION. The regulatory body of the State of Washington, namely, the
Washington Utilities and Transportation Commission.

DATE OF PRESENTATION. The date upon which a bill or notice is mailed, postage
prepaid and properly addressed, to the subscriber, or if not mailed, the date upon which that bill
or notice is presented to the subscriber by a representative of the utility.

DIRECTORY LISTINGS. Essential information in the telephone directory or
information records whereby telephone users may ascertain the telephone number of a listed
subscriber telephone.

EXCHANGE AREA. An area within which the utility holds itself out to render local
exchange access line service from the central office, or offices serving that area in accordance
with the provisions of this tariff.

EXCHANGE SERVICE. Local exchange access line service furnished between
customer telephones connected with a common exchange central office.
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DEFINITIONS (Continued)

PREMISES. Any building or portion, occupied by one family. Other buildings, such as
a private garage or barn, used in connection with a residential establishment, and located on
property continuous with the residence, will be considered as part of the premises.

In a business building, one room, two or more adjoining or opposite rooms, or two or
more adjoining floors provided all rooms of those floor are occupied by the subscriber.

RESIDENCE SERVICE. A class of exchange service furnished to an individual at a
residence or place of dwelling where the actual or obvious use of the service is for social or
domestic purposes.

SUBSCRIBER. An individual or concern regularly receiving exchange telephone service
under an application made to the utility for such service. The subscriber is also sometimes
referred to as the "customer™ in this Tariff.

TELEPHONE SERVICE. Telephonic communication between persons at different
locations by means of facilities furnished by, or acceptable to, the utility. Telephone service
embraces both exchange and toll service.

Note: St. John Telephone, Inc. is sometimes refereed to as the "utility” or the "company.”
The word company is sometimes used in the following form: "Company.” All such terms are
synonymous.
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RULES AND REGULATIONS

1 - General

The telephonic communication service rendered by this utility is governed by the rates,
charges, rules and conditions contained in this tariff. No representative of the utility has
authority to waive, alter or amend any of these provisions in administering the tariff.

2 - Application for Service

Applications for service are to be made at the office of the utility in writing. An
application does not bind the utility to serve except under reasonable conditions nor does it bind
the applicant to take service. If the prospective subscriber requests cancellation of an
application, this will be done without charge unless instrumentalities have been installed. The
regular tariff charge will be made for any instrumentalities that may have been installed. The
utility may cancel the application if the prospective subscriber refuses to comply with tariff
provisions. In such event, no installation charges will apply.

3 - Service Connections

Except as otherwise provided in these rules and regulations, the utility will, at its own
expense, furnish and install all facilities necessary to serve applicants in accordance with its
lawful rates, rules and regulations and in accordance with its established construction standards.

The interior wiring in buildings necessary to provide telephone service to the occupants
shall be furnished and installed by the utility, and it shall not be required to connect its facilities
and instrumentalities with interior wires furnished and installed by others.

Where concealed telephone wiring is required on subscriber’s premises, the subscriber
shall furnish, install and maintain the necessary outlet boxes and conduit.

Any special structural work required for supporting telephone equipment or telephone
wiring on the subscriber’s premises shall be provided at the expense of the subscriber.
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RULES AND REGULATIONS (Continued)

4 - Use of Service

The application of business or residence rates to private or public telephone service is
governed by the actual or obvious use made of the service by the subscriber. If residence service
is found to be used largely or principally for business purposes, the utility will provide business
service, except in cases where the subscriber will thereafter use the service for domestic or social
requirements. Where the subscriber’s place of business is the subscriber's residence, business
rates will apply.

If it is found that the subscriber is permitting public use of service furnished to the
subscriber for the subscriber's private use, the utility will request that the facilities be so located
as to be inaccessible to the public or that the subscriber permit no further public use after the
matter has been called to the subscriber's attention. No charge will be made for the relocation of
a telephone instrument under such circumstances.

5 - Responsibility for, and Maintenance of, Service

The utility shall own, furnish and maintain all facilities, protective apparatus and other
equipment necessary to provide telephone service, except as may be otherwise specified in the
rate schedules. All facilities provided shall conform to the established construction standards of
the utility.

All instrumentalities and equipment furnished by the utility in connection with a
subscriber’s service shall be carefully used and only duly authorized employees of the utility
shall be allowed to connect, disconnect, move, change, or alter in any manner, any or all such
instrumentalities and equipment, except as may otherwise be specified in this tariff.

No equipment, apparatus, circuit or device not furnished by the utility shall be attached to
or connected with the facilities furnished by the utility, whether physically, by induction or
otherwise, except as provided in the tariff schedules. In case any such unauthorized attachment
or connection is made, the utility shall have the right to request removal or disconnection of
same; or to suspend the service during the continuance of said attachment or connection; or to
terminate the service.

The subscriber will be held responsible for loss of or damage to any equipment or
apparatus furnished by the utility, unless such loss or damage is due to causes beyond his control.
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RULES AND REGULATIONS (Continued)

6 - Bills

Bills for flat rate exchange service may be rendered in advance and are due and payable
fifteen days from the date of mailing. Bills for interexchange service will be rendered in arrears,
and in general will be presented with the bills for exchange service. Unless otherwise indicated
in the rate schedules, the regular billing period will be once each month. If, however, it appears
necessary or advisable, bills many be rendered at more frequent intervals.

Payment of bills for telephone service shall be made at the office of the utility or to a duly
authorized collector of the utility.

7 - Credit and Deposits

Rules relating to telephone companies are provided in Chapter 480-120, Washington
Administrative Code (WAC). Rules covering Credit and Deposits are published as WAC 480-
120-122 and WAC 480-120-123 and are available upon request.

8 - Discontinuance of Service

Rules relating to telephone companies are provided in Chapter 480-120, Washington
Administrative Code (WAC). Rules covering Discontinuance of Service are published as WAC
480-120-172 and are available upon request.

Service of a subscriber may be discontinued, without notice, whenever it is established
that the telephone facilities provided him by the utility are used for a call or calls, anonymous or
otherwise, reasonably to be expected to frighten, abuse, torment, or harass another.
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RULES AND REGULATIONS (Continued)

9 - Reconnection Charge

When service has been disconnected by request or action of the subscriber, the
appropriate service connection charge will be made for a subsequent reconnection.

10 - Access to Premises

The utility shall be given the right of ingress to or egress from the subscriber’s premises
at all reasonable hours for any purpose reasonably connected with the furnishing of telephone
service and to exercise any and all rights secured to it by law or these rules.

11 - Interruption to Service

When there occurs a service interruption no more than twenty-four hours' duration, the
utility will, after verifying the interruption, abate the exchange service charge for the total period
during which subscribers had no service. In any one month, the total of the adjustments made by
the utility because of interruptions will not exceed the charge for a full month’s service.
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RULES AND REGULATIONS (Continued)

12 - Directories

(@) Change of number:

The utility may change the number of a subscriber’s telephone service at any time, as

the requirements of the service demand.
(b) Listings:

The utility is liable for errors or omissions in listings of its subscriber in its telephone
directories or in its information records in accordance with the following:

(1) Listing furnished without additional charge: In amount not in excess of the
charge for the exchange service (excluding additional message charges) for the
period during which the error or omission continues.

(2) Listing furnished at additional charge: In amount not in excess of the charge for
that listing for the period during which the error or omission continues.

The subscriber assumes full responsibility concerning the right to use any name as a
directory listing and agrees to hold the utility free and harmless of and from any claims, loss,
damage, or liability which may result from the use of such listing. The utility does not undertake
to determine the legal, contractual, or other right to use of a name to be listed in a telephone
directory of the utility.

The utility reserves the right to make such changes in directory listings as may be
necessary to bring them into conformity with its standard form.

(c) Ownership and Use:

Telephone directories containing the listings of subscribers within a specified area,
issued from time to time by the utility, are and remain the property of the utility. They shall not
be mutilated and shall be surrendered upon request to the carrier who delvers the subsequent
issue.

No apparatus or device of any kind not provided or authorized by the utility shall be
attached to or used in connection with telephone directories.
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RULES AND REGULATIONS (Continued)

13 - Temporary or Speculative Projects

The utility will furnish temporary service or service to speculative projects under the

following conditions:

(1) The applicant may be required to pay to the utility in advance, or otherwise as the
utility may elect, the net cost of installing and removing facilities necessary in
connection with the furnishing of such service by the utility.

(2) The applicant may be required to deposit with the utility a sum of money equal to the
estimated amount of the utility’s bill for such service, or otherwise to secure in a
manner satisfactory to the utility, the payment of any bills which may accrue by reason
of such service so furnished.

14 - Recorded Public Announcements

For purposes of identification, subscribers to telephone service who transmit or permit the
transmission of recorded public announcements over facilities provide by the utility must include
in the recorded message the name of the organization or individual responsible for the service
and the address at which the service is provided.

Customers transmitting factual public announcements such as stock market quotations,
airline schedules and similar information are excluded from the application of the above.

Failure to comply with the above shall be cause for termination of service.

15 - Ownership of Instrumentalities on Subscriber’s Premises

No equipment, apparatus, circuit or device not furnished by the utility shall be attached to
or connected with the facilities furnished by the utility, whether physically, by induction or
otherwise, except a provided in the tariff schedules or authorized by the utility. In case any such
unauthorized attachment or connect is made, the utility shall have the right to remove or
disconnect the same; or to suspend the service during the continuance of said attachment or
connection; or to terminate the service.
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RULES AND REGULATIONS (Continued)

16 - Company Liability

@ Except as provided in Rule and Regulation 11 of these Rules and Regulations,
the Company shall not be liable for mistakes, omissions, interruptions, delays, or errors, or
defects in transmission, occurring in the course of furnishing any facility or service or
transmitting, receiving or delivery any message.

(b) When the facilities or services of one or more other companies are used in
establishing connections, the Company is not liable for any act or omission of the other company
or companies

(c) The Company is not liable for any damage not reasonably avoidable to the
customer’s premises resulting from the attachment of the Company’s equipment and associated
wiring on such premises, or from the installation or removal thereof.

(d) The Company is not liable for any accident, injury or death occasioned by its
equipment or facilities; provided, however, that to the extent required by law or judicial
precedent, this paragraph (d) shall not be construed to limit the Company’s liability, if any, for
its negligence.

(e The Company is not liable for any of the following, and the customer indemnifies
and saves harmless the Company from and against the following:

1) Claims for libel, slander or infringement of copyright arising from the
material transmitted or recorded over its facilities;

@) Claims for infringement of patents arising from combining with or using
in connection with facilities or services of the Company, apparatus, systems, wiring or
services not furnished by the Company.
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RULES AND REGULATIONS (Continued)

16 — Company Liability (Continued)

(e) (Continued)

(3) Claims arising from attachment to the Company’s facilities of apparatus,
systems or wiring of apparatus, systems or wiring not furnished by the Company; and

4) All other claims arising out of any act or omission of the customer in
connection with the facilities or services provided by the Company.

()] To the extent required by law or judicial precedent, this Rule and Regulation 16
shall not be construed to limit the Company’s liability, if any, for its gross negligence or willful
misconduct.

(9) As used in this Rule and Regulation 16, the term “Company” includes the
Company, its officers, directors, employees, agents and representatives. The "Company" may be
referred to elsewhere in this Tariff as the "utility."”

(h) The limitations of liability set forth in this Rule and Regulation 16 apply in
addition to other applicable limitations of lability set forth elsewhere in this Tariff.

M The limitations of liability set forth in this Rule and Regulation 16 apply to
services and facilities offered by the Company, both as offered directly by this tariff and as
offered through the Company’s concurrence in other tariffs, where such concurrence is set forth
in this Tariff. Where such a concurrence applies, the limitations of liability set forth in this Rule
and Regulation 16 apply in addition to such other limitations of liability as may be set forth in
the applicable concurred-in tariff.
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RULES AND REGULATIONS (Continued)

17 - Service Conditions

The company may refuse to extend service to new customers that do not have 110 volt
electrical service available to the premise for which service is requested. Once service is
provided, the customer must maintain 110 volt electrical service to continue to receive service
from the company. For existing customers that do not have 110 volt electrical service, the
company may choose the most efficient means of providing adequate power for the optical
network terminal at the customer's premise at company expense. Once power for the optical
network terminal at the customer's premise is established, the customer is responsible for all
operational, maintenance and repair costs.
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MAP OF EXCHANGE AREA
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SCHEDULE 1

BASIC EXCHANGE SERVICE

LOCAL SERVICE EXCHANGE ACCESS LINE RATES

Rate Per

Month
Each Business Exchange Access Line $18.00
Each Residence Exchange Access Line $18.00
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SCHEDULE 10

DIRECTORY SERVICE

Monthly Install
CHARGES AND RATES Rate Charge
Business and Residence:
Non-Published Service $.50 *
Non-Listed Service .50 *

CONDITIONS

1. Non-published service is an arrangement whereby a customer's listing is omitted from both
the telephone directory and information records.

a) No charge will be made for non-published numbers for customers having a listed number
in the same exchange under the same listing.

b) The utility will take reasonable precautions not to publish in any of its publicly distributed
directories and, except when required by law, will not disclose the number to any person
other than representatives of law enforcement agencies, its own employees or
representatives, or those of other telephone companies, or to other customers who are
billed for calls placed to or from non-published numbers.

2. Non-listed service is an arrangement whereby a customer's listing is omitted from the
telephone directory but not from the information records.

3. When non-published or non-listed service is to be furnished, the subscriber will be required
to execute an agreement which holds the utility harmless from any damages which might
arise and which absolves the utility from any responsibility for the failure of the subscriber to
receive call because of the non-published or non-listed arrangements.

*A Service Order charge from Schedule 12 will apply to customer-requested changes from non-
published service to non-listed service, or vice versa.

(Continued)
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SCHEDULE 10 (Continued)

DIRECTORY SERVICE (Continued)

CONDITIONS (Continued)

4. Subscribers to non-published and non-listed service will be required to maintain such service
until the first issuance of a directory in which a requested change may be published, or until
telephone service is discontinued.

5. Billing for such services will be discontinued with the last regular bill dated before the
issuance of a directory in which the change is made.

6. Subscribers to non-published or non-listed service may change from one to the other without
incurring an additional monthly rate.
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SCHEDULE 11

FOREIGN EXCHANGE SERVICE

Applicable to exchange service furnished from a contiguous exchange to a subscriber
located in the St. John exchange.

The foreign exchange and the class of service offered are as follows:

Foreign Exchange Class Grade
Sprague (Pacific Northwest
Bell) Residence Suburban
St. John Residence Suburban

RATE PER MONTH

1. Station Rate
One and one-half times the established rate for the class and grade of service in the
foreign exchange.

2. Foreign Exchange Service Mileage Rate

First quarter route mile, or fraction $1.50
Each additional one-quarter route mile
or fraction .75 more

than the preceding
one-quarter mile.

CONDITIONS

1. Under this schedule, "Local Exchange™ means the exchange in which the primary station
is located and "Foreign Exchange™ means the exchange from which the service is rendered.

2. Where extensions of plant are required in the local exchange, they will be made at actual
cost. Where extensions of plant are required in the foreign exchange, they will be made in
accordance with the applicable tariff provisions in the foreign exchange. The ownership
of all plant constructed under this condition will be vested in the telephone company in whose
exchange area such plant is located.
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SCHEDULE 11 (Continued)

FOREIGN EXCHANGE SERVICE (Continued)

CONDITIONS (Continued)

3. The foreign exchange service mileage rate is applicable to the route distance between the
subscriber's primary station and the point of connection on the common boundary of the foreign
and local exchanges, such point of connection to be determined by the utility.

4. Except as otherwise provided, residence foreign exchange service is subject to the same
conditions as to the use of the service by others than the subscriber or members of the
subscriber's household, which are applicable in connection with other residence service.

5. Foreign exchange service will not be provided for public or semi-public use.

6. The scope of local service for and the interexchange rates to and from stations connected
for foreign exchange service will be in accordance with the tariff provisions of the foreign
exchange for the particular classification of service.

7. Except as otherwise provided, service furnished in the local exchange will be available in
connection with foreign exchange service at rates in accordance with the tariff provision of the
local exchange. Additional listings and lines of information will be furnished to foreign
exchange subscribers in local or foreign directories and the rates in effect for the directory
containing the additional listing or information will apply.

8. The rates for the exchange access lines required to provide the service do no include a
telephone. The telephone instrument rates billed will be those of the serving company.
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SCHEDULE 12

NON-RECURRING CHARGES

FOR COMPANY-PROVIDED EQUIPMENT AND FACILITIES:

Non-recurring charges, for service connections and moves and changes of
communication equipment and facilities performed by the utility at the subscriber's
request, are made up of one or more of the following charges:

CHARGE
Element Business Residence
1. Service Order 6.00 5.00
2. Premises (field) Visit 6.00 6.00
3. Central Office Work 5.00 5.00

The above charges apply, as applicable, to establishing service, moves and
changes of equipment and facilities at the subscriber's request; reconnecting
service which has been temporarily disconnected for non-payment, and
supersedure of service and are in addition to installation and move and change
charges shown elsewhere in the tariff unless specifically exempt.

CONDITIONS

1. Only one Service Order charge, and Premises Visit charge, if applicable, applies for all
installation, move and changes at the request of the subscriber in one contact for one due
date at the subscriber's continuous property.

(Continued)
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SCHEDULE 12 (Continued)

NON-RECURRING CHARGES (Continued)

CONDITIONS (Continued)

2. Charges for subscriber-requested moves and changes are not to exceed the sum of the
charges which would apply to a new installation of the same service, equipment or
facilities at the time of the subscriber's request.

3. A change of location from one premises to another will not be treated as a move, but as a
disconnect and a new installation; applying those charges of the 5 elements as applicable.

4, Non-recurring charges do not apply in connection with moves, rearrangements or
changes initiated by the utility for the proper maintenance of the equipment or service.
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SCHEDULE 13
INSTALLATION MONTHLY
CUSTOM CALLING SERVICE CHARGE RATE
Call Forwarding (Variable with tone
Dialing) - - - * $1.50
Call Waiting - - - * 1.50
Three-way calling - - - * 1.50
Speed Calling - - -
8-digit memory (variable with tone
dialing) - - - * 1.50
30 digit memory (variable with tone
dialing) - - - * 2.50
All three of the first three above - - - * 4.00

Any three of above which includes
Speed calling (8-digit memory) - - - * 4.00

Any three of above which includes
Speed calling (30-digit memory) - - * 5.00

All four of above which includes
Speed calling (8-digit memory) - - * 5.00

All four of above which includes
Speed calling (30-digit memory) - - * 6.00

Each change of Forwarding number
Rotary Dial Service --- * -

Each change of Speed Calling number
Rotary Dial Service --- * -

* A service order charge, Schedule 12, applies with each installation or change of service.

(Continued)
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SCHEDULE 13 (Continued)

CUSTOM CALLING SERVICE (Continued)

CONDITIONS

1. Only one type of Speed Calling may be provided on each line, either eight code memory
or thirty code memory. Changes in types ordered by the subscriber are subject to
appropriate charges in Schedule 12, "Non-Recurring Charges" and in Speed Calling
Rates, above.

2. Where a subscriber with existing features increases the number of features to three on a
line or four on a line, the "three features” or "four features” combination rates apply
respectively.

(Continued)
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SCHEDULE 13 (Continued)

CUSTOM CALLING Il SERVICE (CCllI)

MONTHLY USAGE INSTALL
CCII RATES: SUBSCRIPTION OR SENSITIVE CHARGE
Anonymous Caller Rejection@ $3.00 NA fale
Caller ID 4.00 NA **
Caller ID Blocking 1.00 NA *
Caller ID Name & Number 5.00 NA *x
Customer Originated Trace NA $1.50/trace **
Automatic Callback 3.00 NA *x
Automatic Recall 3.00 NA **
Distinctive Ring/Call Wtg. 3.00 NA *x
Selective Call Acceptance 3.00 NA *x
Selective Call Forwarding 3.00 NA *x
Selective Call Rejection 3.00 NA *x

*Offered for 90 days free of charge. Charges will apply the first day of the month
following the end of the 90 days.

**Non-recurring charges from Schedule 12 will apply as applicable to charges shown
above. Usage sensitive use of features will not require an installation charge.

@Subject to technical availability.

CCII FEATURE PACKAGES:

Two Features - $.25 per feature discount.
Three or more features - $.50 per feature discount.
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SCHEDULE 13 (Continued)

CUSTOM CALLING Il SERVICE (CCII) (Continued)

CONDITIONS:

1. CCII Services are subject to available facilities to provide such service.

2. Businesses receiving information via Calling Number Delivery may not sell such
information.

3. CCll is available to customers having technically compatible features and premise
equipment. The Company is not responsible for the compatibility of products and services of
outside vendors.

4. Non-recurring Charges are not applicable when CCII is provided at the same time as the
business or residence individual line service is established.

5. Schedule 12 non-recurring charges are not applicable when the customer elects to use
specified CCII features on a usage sensitive basis.

6. Features used on a usage sensitive basis will be billed on customer's telephone bill following
the month the features were utilized. Usage sensitive usage charges for a feature will not be
incurred if customer elects to subscribe to the feature on a monthly basis.

7. The Company cannot guarantee that Calling Number Blocking will be successful. Except for
gross negligence, or wanton or willful misconduct, the Company shall not be liable for any
damages, whether direct, consequential, incidental or special. Sole liability of the company
due to errors, omission or mistakes shall be to refund the non-recurring charge, if any was
assessed.
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SCHEDULE 13 (Continued)

CUSTOM CALLING Il SERVICE (CClI) (Continued)

DEFINITIONS:

General

1. CCII Services are a set of call management features which utilize the network’s ability to
forward a calling number between the originating and terminating central offices and depend
on the availability of Signaling System 7.

Anonymous Caller Rejection

Allows a customer to block and route to an announcement incoming calls from parties who
have activated Calling Number and Name Identification Blocking. This feature is subject to the
technical capabilities of the switch to allow a caller to remove Caller 1D Blocking with a unique
code.

Caller ID

Allows the subscriber to view the telephone number of an incoming call before answering
(including non-published or non-listed telephone numbers). After the first ring, the Central
Office send the telephone number of the calling party as well as the current month, day, hour and
minute. If the calling party has designated a call as private, (pursuant to Calling Number ID
Blocking), or if the incoming call is handled by an operator, the calling number will not be
displayed. Until Signaling System 7 (SS7) is deployed, long distance calls from outside the
Company's service area or miscellaneous calls (including cellular) will be shown on the display
device as "Out of Area" or "Caller Unknown". Blocked calls will be shown as "Private."”

Calling Number Delivery requires a telephone set or separate display unit capable of recognizing
and displaying the calling telephone number sent from the Central Office.
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SCHEDULE 13 (Continued)

CUSTOM CALLING Il SERVICE (CCIl) (Continued)

DEFINITIONS (Continued)

Caller ID Blocking - per line

Provides a customer per-line blocking of the delivery of their directory number and name to
the called party on a continuous basis.

Caller ID Blocking - per call

Provides a customer per-call blocking of the delivery of their directory number and name to
the called party by dialing a special access code. Subscribers are able to temporarily change the
status of his/her permanent privacy indicator for the next call.

Caller ID name and Number

Allows a subscriber to view the directory name associated with a telephone number of an
incoming call before answering. If the calling party has designated a call as private (pursuant to
Caller ID Blocking) or if the incoming call is handled by an operator, the calling name and
number will not be displayed.

Caller ID Name and Number requires a telephone set or separate display unit capable of
displaying the name and number information sent by the Central Office.

Customer Originated Trace
Allows a customer to initiate a trace of a phone call without seeking direct assistance from
the Telephone Company. The results of the trace will be made available only to an authorized

agency. Customer Originated Trace will be billed on a per-use basis, only when an attempt to
trace and record the calling number is successful.

(Continued)

Issued: June 6, 2016 Effective: July 6, 2016
Issued by: ST.JOHN TELEPHONE, INC.

By:  Richard A. Finnigan Title: Attorney



RECEIVED JUN 06, 2016 WA. UT. & TRANS COMM. ORIGINAL UT-160796

WN U-3 ORIGINAL SHEET NO. 52

ST.JOHN TELEPHONE, INC.

SCHEDULE 13 (Continued)

CUSTOM CALLING Il SERVICE (CCIl) (Continued)

DEFINITIONS (Continued)

Automatic Callback

Allows a calling party to automatically redial the last outgoing number placed from his/her
set, regardless of whether the call was answered, unanswered, or busy.

If the redialed number is busy, a confirmation announcement is heard, the customer hangs up
and a queuing process begins. The switch will monitor the called number for up to 30 minutes.
When both lines become idle, the Automatic Callback subscriber will be signaled with a special
ring. When the subscriber lifts the handset, the call will be automatically dialed. The customer
can continue to originate and receive calls without affecting the redial request. The Automatic
Callback request can be canceled by dialing the feature deactivation code.

Automatic Recall

Allows a calling party to automatically return the most recent incoming call to his/her line
without having to know the telephone number of that call. When the feature is activated, a
recorded message announces the telephone number of the last incoming call. The subscriber can
then choose to continue or abort the call.

Once the customer chooses to continue to call, if the recalled number is busy, the customer is
notified and instructed by an announcement, after which automatic processing of the call
continues until both lines are idle. When both lines are idle, the calling party hears a special
ring. When the subscriber lifts the handset, the call will be automatically dialed. The customer
can continue to originate and receive calls without affecting the Automatic Recall request.
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SCHEDULE 13 (Continued)

CUSTOM CALLING Il SERVICE (CCIl) (Continued)

DEFINITIONS (Continued)

Distinctive Ring/Call Waiting

Allows the customer to place directory numbers on a special screening list. A distinctive
ringing pattern is delivered when the subscriber is on-hook and a distinctive Call Waiting tone is
delivered when the subscriber is in a talking state (if the subscriber also has either the Call
Waiting or Usage Sensitive Call Waiting feature). Calls from telephone numbers not included
on the screening list will produce a normal ringing pattern or call waiting tone.

Selective Call Acceptance

Allows the customer to screen incoming calls against a list of subscriber-specified directory
numbers and then only accepts calls from those numbers. Calls from other directory numbers are
denied access to the subscriber's line and are routed to a recording.

Selective Call forwarding

Allows a customer to forward selected incoming calls to another telephone number. A
screening list containing telephone numbers is created by the customer and placed in the network
memory via an interactive dialing sequence.

Selective Call Rejection

Allows a customer to screen incoming calls against a list of subscriber-specified directory
numbers and then rejects calls from those numbers. When a call is placed to the customer's
number from a number on the screening list, the caller receives and announcement indicating
that the party he/she is attempting to call does not wish to receive calls at that time.
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SCHEDULE 14

LINE EXTENSION CHARGES

APPLICABILITY

This Schedule applies to Extensions of Service, as defined in this Schedule, exceeding 1/10
mile, where required to meet bonafide applications for service, and where all of the following
conditions are satisfied:

a. The application for service requests service to occupied Residential Premises that are
not within the boundaries of any municipality;

b. The occupancy of the Residential Premises to which the Extension of Service is
requested is not Temporary Occupancy;

c. Inthe case of the Extension of Service to new construction commenced after January
15, 2001, the Applicant for such service has permission from the applicable local
government to build the Residential Premises to which the Extension of Service is
sought and the need for service is not a need for Temporary Service; and

d. The application does not seek Extension of Service to any of the following:

(i) Any Development for which a public offering statement is required under
chapter 58.19, RCW;

(if) Any division of land that uses one or more Binding Site Plans under RCW
58.17.035 to create five or more lots or units;

(Continued)
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SCHEDULE 14 (Continued)

LINE EXTENSION CHARGES (Continued)

APPLICABILITY (Continued)

d. (Continued)
(iii) Any Subdivision;
(iv) Any Short Subdivision with five or more lots;

(v) Any Mobile Home Park, Mobile Home Park Cooperative or Mobile Home
Park Subdivision;

(vi) Any Marina;
(vii) Any camping resort regulated under chapter 19.015 RCW;

(viii) Any condominium regulated under chapter 64.32 RCW and/or chapter
64.34 RCW; and/or

(ix) Any timeshare regulated under chapter 64.36 RCW.

(Continued)
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LINE EXTENSION CHARGES (Continued)

DEFINITIONS

The following definitions apply to this Schedule:

"Applicant™ means the party submitting to the Company an application for service that, in
the Company's determination, requires and Extension of Service, and also means each additional
party submitting to the Company an application for service that, in the Company's determination,
will utilize, in whole or in part, a previously built Extension of Service.

"Basic Monthly Service Rate" means the rate for non-measured service for the lowest
priced class of service ordered by the Applicant.

"Binding Site Plan™ has the same meaning as "binding site plan™ in RCW 58.17.020.

"Constructed” means a residential building that has been approved for occupancy by the
appropriate local government agency.

"Cost of Service Extension" means the direct and indirect costs of the material and labor
to plan and construct the facilities, including, but not limited to, drop wire, permitting fees,
rights-of-way fees, and payments to subcontractors, and does not include the cost of
reinforcement, network upgrade or similar costs.

"Development” has the same meaning as "development” and "developed lands™ in RCW
58.19.020.

"Distribution Plant™ means telephone equipment and facilities necessary to provide
service to a Residential Premises, but does not include drop wire.

"Drop Wire" means Company-supplied wire and pedestals to be placed between a
premise and the Company Distribution Plant at the Applicant's property line.

(Continued)
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SCHEDULE 14 (Continued)

LINE EXTENSION CHARGES (Continued)

DEFINITIONS (Continued)

"Extension of Service" means an extension of Company Distribution Plant to a location
that is outside of any municipal boundary and where no Distribution Plant of the Company exists
at the time the extension is requested, that is constructed at the request of one or more Applicants
for service who pay a charge under this Schedule, and that extends more than 1/10 mile.
Extensions of Service do not include customer trenches, conduits or other support structure for
placement of Company-provided facilities from the customer property line to the premises to be
served.

"Filed" means the approved plat, short plat, binding site plan or other similar instrument
filed for record with a county auditor and authorizing development activity.

"Lot" has the same meaning as "lot" in RCW 58.17.020.

"Marina" has the same meaning as "marina" in RCW 88.12.010.

"Mobile Home Lot," "Mobile Home Park,"” "Mobile Home Park Cooperative," and
"Mobile Home Park Subdivision™ have the same meaning as "mobile home lot,” "mobile home
park," "mobile home park cooperative," and "mobile home park subdivision” have in RCW
59.20.030.

"Residential Buildings" has the same meaning as "residential buildings"” in RCW
58.19.020.

"Residential premises” means any structure that is used as a residence, including farm
houses, but does not include predominantly commercial or industrial structures.

(Continued)
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SCHEDULE 14 (Continued)

LINE EXTENSION CHARGES (Continued)

DEFINITIONS (Continued)

"Short Subdivision" has the same meaning as "short subdivision” in RCW 58.17.020.

"Subdivision™ has the same meaning as "subdivision" in RCW 58.17.020.

"Temporary Occupancy" means occupancy definitely known to be for less than one year
but does not include intermittent or seasonal use when such intermittent or seasonal use will
occur in more than a one-year period.

"Temporary Service" means service definitely known to be for a short period of time,

such as service provided for sales campaigns, athletic contests, convention, fairs, circuses, and
similar events.
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SCHEDULE 14 (Continued)

LINE EXTENSION CHARGES (Continued)

RATES AND CHARGES

1. The charges for any Extension of Service provided under this Schedule shall be the
same of the following, and shall apply separately to both the initial Applicant requesting an
Extension of Service and each additional Applicant for new service from an Extension of
Service that is less than five (5) years old measured from the date of the initial service provided
by the Extension of Service.

(@) An initial charge to process the order for an Extension of Service equal to the
lesser of the cost of Service Extension for the Extension of Service or an amount
equal to twenty (20) times the Customer's Basic Monthly Service Rate exclusive
of all fees, taxes or other charges; and

(b) A per-month charge beginning with the first monthly bill for service at the
premises served by the Extension of Service once service is provided. The per-
month charge shall be equal to the Customer's Basic Monthly Service Rate,
exclusive of all fees, taxes or other charges; provided, however, that the per-moth
charge shall no longer apply once either of the following shall have occurred with
respect to that Customer: the Customer has paid the initial charge in full and has
paid in full the per-month charge for a period of twenty (20) months; or the sum
of the charges paid pursuant to subparagraph (a) of this Paragraph 1. And this
subparagraph (b) by all Customers receiving service from the Extension of
Service equals the Cost of Service Extension of the Extension of Service.

Any customer may pay the entire amount described in subparagraphs (a) and (b) of this

Paragraph 1. at any time, in lieu of monthly payments, and must pay the entire remaining amount
at the time of disconnecting service if the disconnection occurs prior to full payment.
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LINE EXTENSION CHARGES (Continued)

CONDITIONS

1. For each Residential Premises served by an Extension of Service pursuant to this
Schedule, the amounts set forth under Rates and Charges in this Schedule, until paid in full,
shall, to the maximum extent not contrary to law, be the legal obligation, jointly and severally,
of the Applicant, all then and future Customers occupying the said Residential Premises, and all
then and future Owners of said Residential Premises.

2. Customers are responsible for providing or paying the cost of trenching, conduit, or
other structures required for placement of Company-provided drop wire from the Customer's
property line to the Residential Premises. Such charges shall be determined in accordance with
Schedule 12 ("Non-Recurring Charges") of this Tariff.

3. This Schedule is filed pursuant to WAC 480-120-071 and is to be construed in a
manner consistent therewith. The Company reserves all rights conferred upon the Company by
WAC 480-120-071, including, but not limited to, the right to file one or more tariffs to recover,
in whole or in part, the cost of an Extension of Service as specified therein. Moreover, WAC
480-120-071 reserves to the Commission the authority under RCW 80.36.090 to determine
whether any Applicant for service is not reasonably entitled to service and whether the
Company is not obligated to provide service to any Applicant.

4. The routing of all extensions of plant constructed pursuant to this Schedule will be
determined by the Company.

5. All extensions of plant built in accordance with this Schedule will be owned and
maintained by the company.

6. Payments for Extension of Service are not refundable, except as provided herein.
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LINE EXTENSION CHARGES (Continued)

CONDITIONS (Continued)

7. The burden of establishing to the Company's reasonable satisfaction that construction
of a Residential Premises was commenced, or that a relevant filing occurred, before, on, or after
a relevant date specified in this Schedule shall be upon the Applicant. If the Company
undertakes to obtain such information, the cost of obtaining such information will be included in
the Cost of Service Extension for the Extension of Service requested by the Applicant.
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TELEPHONE ASSISTANCE PROGRAM

The Company participates in the Lifeline program. Subscribers may be eligible for the
Lifeline service offering (“Lifeline service”) under Subpart E of Part 54 of Title 47, Code of
Federal Regulations (“CFR”). Within the service areas for which the Company is designated as
an “eligible telecommunications carrier” pursuant to Subpart C of Part 54 of Title 47 CFR, the
Company offers Lifeline service to qualifying low-income consumers.

Lifeline service is a non-transferable retail local service offering that is available only to
qualifying low-income consumers and for which qualifying low-income consumers pay charges
that have been reduced in accordance with Subpart E of Part 54 of Title 47 CFR. In addition,
for an “eligible resident of Tribal lands,” as defined in 8§ 54.400 of Subpart E of Part 54 of Title
47 CFR, the Company's Lifeline service charges are further reduced in accordance with Subpart
E of Part 54 of Title 47 CFR.

The Company's offering of Lifeline service includes “toll limitation” only in the form of
“toll blocking” (and not “toll control™), as those terms are defined in Subpart E of Part 54 of Title
47 CFR. “Toll blocking” is available with respect to Company-provided Lifeline service at no
Company charge to the Company's subscriber to such Lifeline service.

On the issue date of this tariff sheet, “toll blocking” is defined in § 54.400 of Subpart E of
Part 54 of Title 47 CFR, as “a service provided by an eligible telecommunications carrier that
lets subscribers elect not to allow the completion of outgoing toll calls from their
telecommunications channel.” “Toll blocking” does not necessarily result in the blocking of
collect calls to the subscriber's telephone line or the blocking of calls billed from another location
to the subscriber's telephone line.
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TELEPHONE ASSISTANCE PROGRAM (Continued)

If the service areas for which the Company is designated as an “eligible
telecommunications carrier” pursuant to Subpart C of Part 54 of Title 47 CFR includes any
“Tribal lands,” as that term is used in § 54.413 of Subpart E of Part 54 of Title 47 CFR, then,
with respect to such “Tribal lands,” the Company also offers “Tribal Link Up,” as defined in §
54.413 of Subpart E of Part 54 of Title 47 CFR to each “eligible resident of Tribal lands,” as
defined in § 54.400 of Subpart E of Part 54 of Title 47 CFR. Tribal Link Up provides, under
certain circumstances, (i) a reduction of the customary charge for commencing
telecommunications service and (ii) other benefits pertaining to such charge and to interest
charges, if any, that may apply thereto, all as specified more fully in Subpart E of Part 54 of Title
47 CFR.

The availability of the telephone assistance programs described in this schedule, or any of
them, to any otherwise eligible subscriber or applicant may be subject to such subscriber or
applicant granting his or her written consent to disclosure and/or transmission by the Company
of certain information pertaining to that subscriber or applicant, including, but not necessarily
limited to, his or her name, other subscriber- or applicant-identifying information, the service
address to which the relevant telephone assistance program service is being applied for and/or is
being furnished, the specific assistance program in which the subscriber or applicant participates
or has applied to participate, and the date or dates of such participation or requested
participation, all in accordance with Subpart E of Part 54 of Title 47 CFR.
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SCHEDULE 30

NETWORK ACCESS AND TOLL SERVICE

1. By this reference thereto, St. John Telephone Inc. (the "Company") herby adopts and
concurs in Washington Exchange Carrier Association Tariff WN U-2 (the "WECA
Tariff'") as modified hereby under the heading "Modifications," and excepting therefrom
those portions thereof set forth below under the heading "Exceptions." The regulations,
rate and charges applicable to the provisions of Switched Access Service, Special Access
Service and other miscellaneous service provided by the Company to Intrastate Customer
("1Cs™) are the same as those in WECA Tariff. The Company's provision of service as
set forth in the WECA Tariff is specifically intended to provide exchange network access
to ICs for their own use or in furnishing their authorized intrastate service to end users,
and for operational purposes directly related to the furnishing of their authorized services
and no other. Operational purposes include testing and maintenance of circuits,
demonstration and experimental services and spare services. Telephone exchange
services required by the ICs for their individual administrative use are furnished under
other applicable schedules of this tariff. Based on ICs' use of the facilities involved, the
Company will determine whether the access rates and charges specified in WECA Tariff
or the rates and charges in other schedules of this tariff apply.

The rates set out below beginning at Sheet 63.2 applicable to terminating Switch Access
Service traffic and Section 10 "Access Charge Reform™ no longer apply. In lieu thereof,
please reference Section 1.3, Sheets No. 29, 29.1 and 29.2 of the Washington Exchange
Carrier Association Tariff WN U-2.

2. Any reference to "Contel Tariff" herein is inadvertent and shall be deemed to mean
"WECA Tariff." All references to "Telephone Company" in the WECA Tariff shall be
deemed to mean St. John Telephone, Inc., and all reference therein to "WN U-2" shall be
deemed to read WN U-3.

3. EXCEPTIONS

(@) Any provision of the WECA Tariff which relates to service which the Company
cannot provide with its existing facilities and equipment shall not apply.

(Continued)
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NETWORK ACCESS AND TOLL SERVICE (Continued)

EXCEPTIONS (Continued)

(b) Substituted Rates and Charges:

Notwithstanding any provision of WECA Tariff WN U-2 to the contrary, the rates
and charges specified below for Local Transport Facility under Section 5.7.5
("Minimum Monthly Usage Charge") and/or Section 5.8.1(A) ("Local Transport™)
shall apply per BHMC, per line or trunk, or per access minute, as indicated below,
rather than per BHMC (line, trunk or access minute) per mile, and shall apply without
regard to the application of any billing percentage ("BP") or interconnection point
factor ("ICP Factor™). The said Local Transport Facility rates and charges apply
based upon the company end office location at which the local transport facility
originate or terminates.

Any language contained in WECA Tariff WN U-2 pertaining to the calculation and
application on a per mile basis or rate elements and/or rate sub-elements set forth in
Section 5.7.7 and/or Section 5.8.1(A) shall not apply; provided, however, that, where
appropriate, such language shall be deemed modified to the minimum extent
necessary to render it consistent with the matters set forth in this Paragraph 3 b. and
with the rates and charges specified below under Section 5.7.5 and/or Section
5.8.1(A), and such language shall apply as so modified.

The rates and charges set forth herein below shall apply in lieu of the corresponding
rates and charges set forth in the sections of the WECA Tariff identified herein
below. For any rate element or rate sub-element not listed below the rates and
charges set forth in the WECA Tariff shall apply.
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SCHEDULE NO. 30 (Continued)

NETWORK ACCESS AND TOLL SERVICE (Continued)

CONCURRENT IN "CONTEL TARIFF"

EXCEPTIONS (Continued)

4, Each reference in the following sections of CONTEL Tariff WN U-6 to "Interim
800 Translation" shall be deemed to read "Interim NXX Translation": 4.2.8(f); 5.7.1(C)(2).

5. Each reference in the following sections of CONTEL Tariff WN U-6 to "Interim
800 NXX codes" or "Interim 800 NXX code(s)" shall be deemed to read "Interim NXX code(s)":
4.2.8 (A)(T).

6. Section 4.2 of CONTEL Tariff WN U-6 shall be deemed modified to read as
follows:

"4.2  Access Order

An Access Order is used by the Telephone Company to provide a customer
Access Service as follows:

- Switched Access Services as set forth n 5. following,

- Special Access Services as set forth in 6. following,
and

- Other Services as set forth in 4.1.2 preceding.

When placing an order for Access Service, the customer shall provide, at a
minimum, the following information:

- For Feature Group A Switched Access Service, the customer shall specify the
number of lines and the first point of switching (i.e., dial tone office), the
Local Transport options and Local Switching options desired. In addition,
the customer shall specify whether the off-hook supervisory signaling is
provided by the customer's equipment before the called party answers, or is
forward by the customer's equipment when the called party answers. The
customer shall also specify which lines are to be arranged in multiline hunt
group arrangements and which lines are to be provided as single lines.
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- For Feature Group B Switched Access Service, the customer shall specify the
number of trunks and the end office when direct routing to the end office is
desired or the access tandem switch when routing is desired via an access
tandem switch and Local Transport options and Local Switching options
desired. The customer shall also specify for terminating only access minutes,
whether the trunks are to be arranged in trunk group arrangements or
provided as single trunks.

- For Feature Group C and D Switched Access Service, the customer shall
specify the number of busy hour minutes of capacity (BHMC) from the
customer designated premises to the end office by Feature Group and by type
of BHMC. This information is used to determine the number of transmission
paths as set forth in 5.5.5 following. The customer then specifies the Local
Transport, Local Switching and Interim NXX Translation options.

- Additionally, when Feature Group C or D Switched Access Service is
ordered with the Interim NXX Translation optional feature, the customer
shall specify the Service Access Code (S) (e.q., 900) and their associated
NXX code(s) to be translated within the entire LATA or Market Area. The
initial and subsequent orders to add, change or delete Interim NXX
Translation codes shall be placed separately or in combination with orders to
change Feature Group C or D Switched Access BHMC or trunks. Customer
assigned NXX codes which have not been ordered will be blocked.

(Continued)
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EXCEPTIONS (Continued)

- Orders for the Interim NXX Translation optional feature shall not be required
until such time as a customer other than an MTS/WATS provider requests
Interim NXX Translation of Service Access Codes. Upon receipt of such
order, the Telephone Company shall notify the MTS/WATS provider(s) of
the activation of the Interim NXX Translation Service for the Service Access
Code. Following such initial activation, all customers are required to place
orders for Interim NXX Translation of the Service Access Code and the
Interim NXX Translation charge for the Service Access Code shall apply as
set forth in 5.8.3 following.

- Customers other than an MTS/WATS provider may, at their option, order
FGD by specifying the number of trunks desired between customer
designated premises and an entry switch. When ordering by trunk quantities
rate than BHMC quantities to an access tandem, the customer must also
provide the Telephone Company an estimation of the amount of traffic it will (M
generate to and/or from each end office subtending the access tandem to
assist the Telephone Company in its own efforts to project further facility
requirements.

(Continued)
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- Special Access Service may be ordered for connection with FGC or FGD
Switched Access Service at Telephone Company designated WATS Serving
Offices (WSOs) for the provision of WATS or WATS-type Services and may
be ordered separately by a customer other than the customer which orders the
FGC or FGD Switched Access Service. For the Special Access Service the
customer shall specify the customer designated premises at which the Special
Access Service terminates, the type of line (i.e., originating, terminating, or
two-way) and the type of Supervisory Signaling. When the optional
screening, switching and/or recording functions are not provided at the
customer serving wire center, Channel Mileage, as set forth in 6.2.1
following, must be ordered between that wire center and the nearest WSO
where the screening, switching and/or recording functions can be provided.

- For all Special Access Services, the customer must specify the customer
designated premises or hubs involved, the type of service (e.g., Voice Grade,
High Capacity), the channel interface, technical specification package and
options desired. For multipoint services, the channel interface at each
customer designated premises may, at the request of the customer, be
different but all such interfaces shall be compatible.

(Continued)
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- The BHMC may be determined by the customer in the following manner.
For each day (8 a.m. to 11 p.m., Monday through Friday, excluding national
holidays), the customer shall determine the highest number of minutes of use
for a single hour (e.g., 55 minutes in the 10-11 a.m. hour). The customer
shall, for the same hour period (e.g., busy hour) for each of twenty
consecutive business days, pick the twenty consecutive business days in a
calendar year which add up to the largest number of minutes of use. Both
originating and terminating minutes shall be included. The customer shall
then determine the average busy hour minutes of capacity (i.e., BHMC) by
dividing the largest number of minutes of use figure for the same hour period
for the consecutive twenty business day period by 20. The computation shall
be performed for each end office the customer wishes to serve. These
determinations thus establish forecasted BHMC for each end office.

(Continued)
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7. 800 Data Base Access Service
@ The following new definitions are added to Section 2.6 of CONTAL Tariff
WN U-6:

"800 Service Management System

The term "800 Service Management System" (800 SMS) denotes the main
operations support system used to create and update 800 service records in the
national 800 data base.

800 Service Provider

The term "800 Service Provider" denotes a telecommunications company,
including Exchange and Interexchange Carriers, that offers 8000 Service to
subscribers.

uer
The term "Query" denotes a request for specific information generated by a

computer processor and sent to a data base, with a predefined set of responses
expected.

Response
The term "Response™ denotes one response from a set of predefined expected

responses to a request for information contained in a query from a computer
processor.

(Continued)
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Responsible Organization (RESPORG)

The term "Responsible Organization” denotes the entity that is responsible for the
management and administration of 800 Data Base Access Service records in the 800
Service Management System.

Service Switching Point (SSP)

The term "Service Switching Point™ denotes a signal point equipped with the ability to
halt call process, formulate and send a SS7 query to a remote location and route the call
based on information contained in the response.

Signaling System 7 (SS7)

The term "Signaling System 7" denotes the signaling protocol used to transmit 800
Data Base queries and responses."

(b) Each reference in the following sections of CONTEL Tariff WN U-6 to
"Interim 800 Translation service" shall be deemed to read "Interim NXX Translation service
and/or 800 Data Base Access Service": 4.2.8(A).

(©) Each reference in the following sections of CONTEL Tariff WN U-6 to

"Interim 800 Translation optional feature™ shall be deemed to read "Interim NXX Translation
optional feature and/or 800 Data Base Access Service": 5.1.1(C); 5.2.3(A)(2).

(Continued)
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(d) Each reference in the following sections of CONTEL Tariff WN U-6 to
"Interim 800 traffic" or "interim 800 traffic" shall be deemed to read "Interim
NXX traffic and/or 800 Data Base Access Service traffic": 5.2.3(A)(7);

5.2.4(8).
(e) The following new Section 4.2.9 is added to Section 4.5 of CONTEL Tariff
WN U-6:
"4.2.9 800 Data Base Access Service

For 800 Data Base Access Service, as described in 5.1.2(C)(2) and
5.3.3(B) following, the customer must order FGC or FGD to those access
tandems or end offices designated by the Telephone Company as Service
Switching Points (SSP) for 800 Data Base Access Service. Direct trunk
routes can only be provided from end offices equipped to query
centralized data bases. All 800 Data Base Access Service traffic
originating from end offices not equipped to provide SS7 signaling and
routing require routing via a Telephone Company-designated access
tandem where SSP functionality is available.”

(Continued)
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(F) The first paragraph of Section 5.1.2 (C)(1) of CONTEL Tariff WN U-6 is
modified to read as follows:

"(1) Interim NXX Translation

The Interim NXX Translation rate elements provide for customer
identification of non-data base calls dialed by end users in the
1+SACHNXX-XXXX (e.g., 1+900+NXX+XXXX) format. The NXX codes
are assigned to specific customers in conformance with the North American
Numbering Plan (NANP). NXX code assignment (s) will be made by the
Bellcore NANP Coordinator, or such other authority as the Federal
Communications Commission may designate for such purpose. The
Telephone Company will use the NXX code to identify the customer to
whose point of termination the traffic is to be delivered (i.e., at appropriately
equipped electronic end offices, access tandems or through contracted
arrangement with other parties). It is then the responsibility of the customer
to do any further translation the customer deems necessary and route the
call. Customer assigned NXX codes which have not been ordered will be
blocked.
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(9) The following new Section 5.1.2(C)(2) is added to Section of 5.1.2(C) of

CONTEL Tariff WN U-6:

"(2) 800 Data Base Access Service

800 Data Base Access Service is provided to all customers in conjunction
with FGC and FGD switched access service. When a 1+800+NXX+XXXX
call is originated by an end user, the Telephone Company will utilized the
Signaling System 7 (SS7) network to query an 800 data base to identify the
customer to whom the call is to be delivered and provide vertical features
based on the dialed ten digits. If other necessary facilities and/or services
(e.q., trunks to the Telephone Company-designated Service Switching Point
(SSP) initiating the query) have been ordered and installed, the call will then
be routed to the identified customer over FGC or FGD switched access
service.

A Basic or Vertical Feature Group Query charge, as set forth in 5.8.1(E)(1)
following, is assessed for each query launched to the data base which
identifies the customer to whom the call is to be delivered. The Basic
Query provides the identification of the customer to whom the call is to be
delivered and includes area of service routing which allows routing of 800
calls by telephone companies to different interexchange carriers based on
the Local Access Transport Area (LATA) in which the call originates. The
Vertical Feature Query provides the same customer identification as the
basic query and vertical features which may include: (1) call validation
(ensuring that calls originate from subscriber service

(Continued)
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areas); (2) POTS translation of 800 numbers; (3) alternate POTS translation
(which allows subscribers to vary the routing of 800 calls based on factors such as
time of day or place of origin of the call); and (4) multiple carrier routing (which
allows subscribers to route to different carriers based on factors similar to those in
(3)). When POTS translation of 800 numbers is to be furnished, the 800 Data
Base Access Service customer must provide to the 800 SMS the full ten-digit
local exchange number (NPA-NXX-XXXX) to be associated with the 800
number. In all cases where 800 Data Base Access Service is to be utilized, the
carrier to which the 800 call is to be delivered must be provided by the 800 Data
Base Access Service customer to the 800 SMS.

The description and application of this charge with respect to Feature Group C or
Feature Group D is as set forth in 5.7.1(D)(7) and 5.7.1(D) following."

(h) Section 5.2.3(B)(4) and Section of 5.2.4(B)(4) of CONTEL Tariff WN U-6 shall
each be deemed to read as follows:

"(4) Chargeable Optional Features

(@ Interim NXX Translation (as set forth in 5.3.3(A) following)

(b) 800 Data Base Access Service (as set forth in 5.3.3(B) following)"

(Continued)
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(i) Section 5.3.3(A) of CONTEL Tariff WN U-6 shall be deemed modified to read as
follows:

"(A) Interim NXX Translation

Interim NXX Translation optional feature is an originating offering utilizing
trunk side Switched Access Service. The service provides a customer
identification function based on the dialed non-data base SAC-NXX number
(e.q., 900-NXX number).

When a 1+SAC+NXX-XXXX non-data base call is originated by and end
user, the Telephone Company will perform the customer identification
function based on the dialed digits to determine the customer location to
which the call is to be routed. If the call originates from an end office
switch not equipped to provide the customer identification function, the call
will be routed to an office at which the function is available. Once the
customer identification has been established, the call will be routed to the
customer. Calls originating from an end office switch at which the customer
identification function is performed, but to which the customer has not
ordered Interim NXX Translation, will be blocked.

The manner in which Interim NXX Translation is provided is dependent on
the status of the end office from which the service is provided (i.e., equipped
with equal access capabilities or not equipped with equal access
capabilities). When Interim NXX Translation is provided from an end
office equipped with equal access capabilities, it will be provided in
conjunction with FGD Switched Access Service. When Interim NXX
Translation is provided from an end office not equipped with equal access
capabilities, it will be provided in conjunction with FGC Switch Access
Service."
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(1) The following new Section 5.3.3(B) is added to Section 5.3.3 of CONTEL Tariff
WN U-6:

"(B) 800 Data Base Access Service

800 Data Base Access Servicer is provided with FGC and FGD switched
access service. When a 1+800+NXX+XXXX call is originated by an end
user, the Telephone Company will utilize the Signaling System 7 (SS7)
network to query and 800 data base to identify the customer to whom the
call is to be delivered and provide vertical features based on the dialed ten
digits. If other necessary facilities and/or services (e.qg., trunks to the
Telephone Company-designated Service Switching Point (SSP) initiating
the query) have been ordered and installed, the call will then be routed to the
identified customer over FGC or FGD switched access service.

A Basic or Verical Feature Query charge, as set forth in 5.8.1 (E)(1)
following, is assessed for each query launched to the data base which
identifies the customer to whom the call is to be delivered. The Basic
Query provides the identification of the customer to whom the call is to be
delivered and includes area of service routing which allows routing of 800
calls by telephone companies to different interexchange carriers based on
the Local Access Transport Area (LATA) in which the call originates. The
Vertical Feature Query provides the same customer identification as the
basic query and vertical features which may include: (1) call validation
(ensuring that calls originate from subscribed service

(Continued)
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areas); (2) POTS translation of 800 numbers; (3) alternate POTS translation
(which allows subscriber to vary the routing of 800 calls based on factors
such as time of day or place or origin of the call); and (4) multiple carrier
routing (which allows subscribers to route to different carriers based on
factors similar to those in (3)). When POTS translation of 800 numbers is to
be furnished, the 800 Data Base Access Service customer must provide to
the 800 SMS the full ten-digit local exchange number (NPA-NXX-XXXX)
to be associated with the 800 number. In all cases where 800 Data Base
Access Service is to be utilized, the carrier to which the 800 call is to be
delivered must be provided by the 800 Data Base Access Service customer
to the 800 SMS.

The description and application of this charge with respect to Feature Group
C or Feature Group D is as set forth in 5.7.1(D)(7) and 5.7.1(D) following.

The manner in which 800 data base access service is provided is dependent
on the availability of SS7 service at the end office from which the service is
provided as outlined following:

- When 800 Data Base Access Service originates at an end office
equipped with Service Switching Point (SSP) capability for
querying centralized data bases, all such service will be
provisioned from that end office.

(Continued)
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When 800 Data Base Access Service originates at an end office not
equipped with SSP customer identification capability, the 800 call
will be delivered to the access tandem on which the end office is

homed and which is equipped with the SSP feature to query
centralized data bases.

Query charges as set forth in 5.8.1(E) are in addition to those

charges applicable for Feature Group C or Feature Group D
switched access service.

(k) The following new Section 5.7.1(D)(7) is added to Section 5.7.1(D) of CONTEL
Tariff WN U-6:

"(7) A Basic Query or Vertical Feature Query charge applies for each query that is

launched to an 800 data base and identifies the customer to whom the call is to be
delivered.

When Feature Group C or Feature Group D switched access service is used for
the provision of 800 Data Base Access Service and the total minutes of use
and/or count of queries can be determined for each customer at a tandem or SSP
but cannot be determined by individual end office, an allocation method will be
utilized to determine minutes of use and/or queries by end office and customer.
For each end office a ratio will be developed and applied against the total

minutes of use and/or count of queries for a given customer as determined by the
tandem of SSP.

(Continued)
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These ratios will be developed by dividing the unidentified originating 800
minutes or use and/or queries at an end office by the total unidentified

originating minutes of use and/or queries in all end offices subtending the
tandem or SSP. For example, assume:

Three end offices (EO-1, EO-2 and EO-3) subtend a tandem

EO-1 measures 2,000 minutes of 800 use
EO-2 measures 3,000 minutes of 800 use
EO-3 measures 5,000 minutes of 800 use

10,000 TOTAL

The tandem delivers 800 usage to two customers:

IC-A has 4, 000 minutes of use
IC-B has 6,000 minutes of use

The allocation ratio for EO-1 is 20%

2,000/10,000
The minutes of use to be billed by EO-1 are

800to IC-A (20% x 4,000)

1,200 to IC-B  (20% X 6,000)
2,000 TOTAL
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(1)  The following new Section 5.8.1(E) is added to Section 5.8.1 of CONTEL Tariff
WN U-6:

"(E) Chargeable Optional Features

1) 800 Data Base Access Service Queries

Per Query
Basic $0.015561
Vertical Feature 0.015561"
(Continued)
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8. (@) Notwithstanding any provision of CONTEL Tariff WN U-6 to the contrary, the
rates and charges specified below under the heading "Substituted Rates and
Charges" for Local Transport Facility under Section 5.8.5 ("Minimum Monthly
Usage Charge") and/or Section 5.8.1(A) (“"Local Transport") shall apply per
BHMC, per line or trunk, or per access minute, as indicated below, rather than per
BHMC (line, trunk or access minute) per mile, and shall apply without regard to
the application of any billing percentage ("BP™) or interconnection point factor
("ICP Factor™). The said Local Transport Facility rates and charges apply based
upon the Company end office location at which the local transport facility
originates or terminates.

(b) Any language contained in CONTEL Tariff WN U-6 pertaining to the calculation
and application on a per mile basis of rate elements and/or rate sub-elements set
forth in Section 5.7.7 and/or Section 5.8.1(A) shall not apply; provided, however,
that, where appropriate, such language shall be deemed modified to the minimum
extent necessary to render it consistent with the matters set forth in subparagraph
(a) of this Paragraph 8 and with the rates and charges specified below under the
heading "Substituted Rates and Charges" under Section 5.7.5 and/or Section
5.8.1(A), and such language shall apply as so modified.
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9. Section 11.3.3 of CONTEL Tariff WN U-6 shall be deemed modified to read as
follows :

"11.3.3 Presubscription

"(A) InterLATA Presubscription

1) InterLATA Presubscription is an arrangement whereby an end user
subscriber to Telephone Exchange Service may select and
designate to the Telephone Company an interexchange carrier (IC)
to access, without an access code, for intrastate interLATA toll
calls. This IC is referred to as the end user's interLATA
predesignated Interexchange Carrier (PIC). To the extent, if any,
that the Company offers interLATA toll service, the end user may
select the Telephone Company as the end user's interLATA PIC, or
the end user may select as its interLATA PIC any other IC that has
identified to the Telephone Company that it will accept such
selection and that orders and obtains originating Feature Group D
(FGC) Switched Access Service at the end office that serves the
end user. Except as provided below, for any change in interLATA
PIC selection, a nonrecurring charge, as set forth in 11.3.3(J)
following, applies.
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EXCEPTIONS (Continued)

9. (Continued)

(@) New end user subscribers to Telephone Exchange Service who are
served by end offices equipped with Feature Group D will be
asked to select an interLATA PIC at the time they place an order
with the Telephone Company for Telephone Exchange Service.
They may select either of the following options, to the extent
operating conditions so permit:

- Designate an IC as an interLATA PIC and dial 101XXXX to
reach other ICS.

- Elect to have no interLATA PIC, in which case all
interLATA calls that would be routed based upon the end
user's selected PIC will require that an access code of
101XXXX be dialed.

If prior to the date of installation of Telephone Exchange Service,
the new end user subscriber fails to designate an IC as its
interLATA PIC and fails to elect to have no interLATA PIC, the
Telephone Company will (1) allocate the end user to an IC based
upon current IC presubscription ratios, or (2) require the end user
to dial an access code (L01XXXX) for all intrastate interLATA toll
calls, or (3) block the end user from intrastate interLATA toll
calling. The end user will be notified which option will be applied
if the end user fails to designate an interLATA PIC.
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9. (Continued)

There will be no additional charge by the Telephone Company to the end
user subscriber for the initial selection of an interLATA PIC, or election to
have no interLATA PIC, if such selection or election is made prior to the
date of installation of Telephone Exchange Service. There will be no
additional charge by the Telephone Company to the end user subscriber
for the initial selection of an interLATA PIC, if the end user subscriber has
been blocked from intrastate interLATA toll calling pursuant to this
11.3.3(A)(2) and notifies the Telephone Company of its initial selection of
an interLATA PIC within sixty (60) days after the installation of
Telephone Exchange Service.

Subsequent to the installation of Telephone Exchange Service, and after
the end user subscriber's initial selection of an interLATA PIC or election
to have no interLATA PIC, or, for an end user whose line or trunk has
been blocked from intrastate interLATA toll calling pursuant to this
11.3.3(A)(2) subsequent to the expiration of sixty (60) days after the
installation of Telephone Exchange Service, whichever occurs first, for
any change in selection or election thereafter, a nonrecurring charge as set
forth in 11.3.3(J) following applies. This charge is billed to the end user
which is the subscriber to the

(Continued)
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CONCURRENT IN "CONTEL TARIFE" (Continued)

EXCEPTIONS (Continued)

9. (Continued):
Telephone Exchange Service and applies for each selection of an IC that
provides intrastate interLATA toll service, or for each election to have no
interLATA PIC.

(3) Only one IC may be selected as a PIC for each individual line or trunk, or
lines or trunks terminating in the same hunt group.

"(B) IntraLATA Presubscription

1) IntraLATA Presubscription (ILP) is an arrangement whereby an end user
subscriber to Telephone Exchange Service may select and designate to the
Company, or be assigned, an interexchange carrier (IC) to access, without
an access code, for intrastate intraLATA toll calls. This IC is referred to
as the end user's intraLATA Primary Interexchange Carrier (ILPIC). To
the extent, if any, that the Telephone Company offers intraLATA toll
service, the end user may select the Telephone Company as an ILPIC, or
the end user may select any other IC that has identified to the Telephone
Company that it will accept such selection and that orders and obtains
originating Feature C or Feature Group D Switched Access Service at the
end office that serves the end user. After the end user subscriber's initial
selection and designation of an ILPIC, or the initial assignment to the end
user subscriber of an ILPIC, for any new selection and designation of an
ILPIC, a nonrecurring charge, as set forth in 11.3.3(J) following, applies.
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CONCURRENT IN "CONTEL TARIFFE" (Continued)

EXCEPTIONS (Continued)

9. (Continued)

Only on ILPIC may be selected for each Telephone Exchange Service line
or trunk, but that carrier need not be the same as the interLATA PIC for
that line or trunk

The following categories of calls from an end user subscriber's line or
trunk may be carried over the Telephone Company's network,
notwithstanding the ILPIC selection for that line or trunk:

- All Directory Assistance calls dialed without a carrier access code;
calls to N11 codes (e.g., 911), calls to certain Information Service
Providers (e.g., 976, 540), etc.

(@) The following regulations are applicable to Telephone Exchange Service
subscribers where ILP is available:

- All subscribers to one or more new Telephone Exchange Service
lines or trunks must select and designate to the Telephone
Company an ILPIC for each such new line or trunk at the time they
place an order for such new Telephone Exchange Service.

- Telephone Exchange Service end users may choose another
qualified carrier, other than their ILPIC, to carry selected
qualifying calls, by dialing 101XXXX or other necessary access
codes to reach the customer's carrier of choice.
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EXCEPTIONS (Continued)

9. (Continued)

(3) Only on IC may be selected as an ILPIC for each individual line or trunk,
or lines or trunks terminating in the same hunt group.

4 The Company will observe the following interim ILP procedures during a
90-day ILP transition period (ILP Transition Period), commencing on the
day ILP becomes available in the subscriber's exchange:

- Subscribers will be provided a list of participating ILP carriers
upon request. Subscribers desiring additional information on any
participating ILP carrier will be provided with the carrier's
telephone number (if and as provided by the carrier).

- During the 90-day ILP Transition Period, each subscriber may
select and designate to the Telephone Company one change of
ILPIC, per line or trunk, at no charge.

(5) A subscriber will be billed a nonrecurring charge for ILPIC changes, as set
forth in 11.3.3(J) following, except as follows:

- As set forth in 11.3.3(B)(4) above, during the 90-day ILP
Transition Period, each subscriber may select and designate to the
Telephone Company one change of ILPIC, per line or trunk, at no
charge.
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9. (Continued)

- Subsequent to the 90-day ILP Transition Period, there will be no
charge for an initial ILPIC change made by a new subscriber to
Telephone Exchange Service during the first thirty (30) days
following the installation of such Telephone Exchange Service.

- In instances where the interLATA PIC and the ILPIC associated
with the same line or trunk are requested by the end user subscriber
or by an IC to be changed to the same IC on the same order, the
higher of the interLATA presubscription change charge or the
intraLATA presubscription charge, as specified in 11.3.3(J)
following, will apply to the change, per line or trunk. If the
interLATA presubscription change charge and the intraLATA
presubscription charge, as specified in 11.3.3(J) following, are the
same, only the interLATA presubscription change charge will

apply.

(6) The Company will notify carriers providing originating Feature Group D
carriage in an exchange at least thirty (30) days prior to he initial
availability of ILP in that exchange. Carriers will have the option of
participating in all exchanges of the Telephone Company where ILP is
available, or in a specific exchange where ILP is available.
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EXCEPTIONS (Continued)

9. (Continued)

"(C) IC-Requested Presubscription Changes

1) To the extent that the Company may honor requests from ICs for
PIC and/or ILPIC changes, any such request must be submitted to
the Company in writing (or other mutually agreed format). Any
such request received by the Company from an IC requesting a
change of PIC or ILPIC with respect to any Telephone Exchange
Service access line or trunk will be treated as applying only to
originating interLATA toll traffic, unless the request expressly
identifies that it applies to originating intraLATA toll traffic. If
such a request identifies that it applies to intraLATA toll traffic, it
will be treated as applying both interLATA and intraLATA toll
traffic, unless it expressly excludes interLATA toll traffic. In the
event that an IC submits a change of PIC and/or ILPIC that is
honored by the Company and that, in accordance with this
11.3.3(C)(1), results in erroneous PIC and/or ILPIC for the
affected Telephone Exchange Service line or trunk, the erroneous
PIC and/or ILPIC will be treated as an unauthorized
presubscription change by the IC and unauthorized change
charges, as set forth in 11.3.3(D) following, will apply.

(Continued)
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9. (Continued)

(@) The Company shall not be required to honor any request from an
IC for a PIC or ILPIC change for a Telephone Exchange Service
line or trunk if the Company is not able to confirm the validity of
the request with the end user subscriber for that line or trunk.

"(D) Unauthorized Presubscription Change

If an IC requests PIC and/or ILPIC change on behalf of an end user
subscriber, and the end user subscriber subsequently denies authorizing
the change, then an Unauthorized Presubscription Change Charge set forth
below will apply and be assessed against the IC that requested the PIC
and/or ILPIC change. This charge is applied in addition to applicable
presubscription change charges set forth in 11.3.3(J) following. If both a
PIC and an ILPIC change are the result of a single unauthorized
presubscription change by an IC, the Unauthorized Presubscription
Change Charge set forth below will apply twice, per line or trunk.

Unauthorized Presubscription Nonrecurring
Change Charge Charge

- Residence/Business,
Per Telephone Exchange
Service Line or Trunk $35.65

- Per Pay Telephone Exchange
Service Line or Trunk (e.q.,
Public Access Line) $57.57
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EXCEPTIONS (Continued)

9. (Continued)

In addition to the Unauthorized Presubscription Change Charge,
presubscription change charges, as set forth in 11.3.3(J) following, will
apply as follow:

- If the change requested by the IC is not implemented by the
Telephone Company as a result of the end user subscriber denying
that the IC-requested change was authorized, then applicable
presubscription change charges set forth in 11.3.3(J) following will
apply and will be billed to the IC that submitted the request.

- If the change requested by the IC is implemented by the Telephone
Company and the end user subscriber subsequently denies
authorizing the change, then the line or trunk affected by the
change will be reassigned to its previous PIC and/or ILPIC, and
applicable presubscription change charges set forth in 11.3.3(J)
following will be applied both to the original change of PIC and/or
ILPIC requested by the IC and to the reassignment of the affected
line or trunk to its previous PIC and/or ILPIC and will be billed to
the IC that submitted the request to the Telephone Company.

If the IC is able to substantiate that the PIC and/or ILPIC change order
submitted by it to the Telephone Company was verified as required under
WAC 480-120-139, and provides such substantiation to the Telephone
Company within thirty (30) days following
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9. (Continued)

the Telephone Company billing to the IC of the Unauthorized
Presubscription Change Charge and presubscription change charges to
which the change order gave rise, then the said charges that have been
billed to the IC will be removed from the Telephone Company's billing to
the IC and the applicable presubscription change charges set forth in
11.3.3(J) following may be billed to the end user subscriber.

"(E) Dialing Parity Service

The Company provides intraLATA toll dialing parity under a plan
approved by the Washington Utilities and Transportation Commission.

"(F) Discontinuance of Toll Service by IC

If an IC elects to discontinue its Feature Group D Service interLATA toll
service offering, Feature Group C or Feature group D Service intraLATA
toll service offering, or interLATA and intraLATA Feature Group C or
Feature Group D toll service offering prior or within two (2) years after
the commencement of such service in the exchange, the IC will notify the
Telephone Company of the cancellation. The IC will also notify all end
users which selected them that the IC is canceling their service and that
they should contact the Telephone Company to select a new PIC and/or
ILPIC. The IC will also inform all such end users that it will pay the
applicable presubscription change charges. The canceling IC will then be
billed by the Telephone Company the appropriate presubscription change
charge as set

(Continued)
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9. (Continued)

forth in 11.3.3(J) following, for each end user for a period of two years
from the discontinuance of Feature Group D interLATA, intraLATA, or
interLATA and intraLATA toll service. If such charges are not paid by
the IC so billed, they may then be billed to the end user subscriber.

"(G) Carrier Identification Code Change or Discontinuance

If an IC elects to change or discontinue use of a Carrier Identification
Code (CIC) for any reason(s) other than those set forth in (F) preceding,
the 1C will identify to the Telephone Company any affect end users and
advise the Telephone Company of the new CIC to be assigned to these end
users. If the CIC change involves a change of carrier for any end users,
the IC will notify the affected end users of the change. The Telephone
Company will change the predesignated carrier code of each end user
identified by the IC to the new ICC and bill the IC the nonrecurring charge
set forth in 11.3.3(J) following for each end user line or trunk that is
changed.

"(H) Relationship to Interstate Rates and Charges

The rates and charges specified in this 11.3.3 apply in addition to
applicable presubscription-related rates and charges set forth in the
Telephone Company's interstate tariff(s).

") Reserved.
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"(J) Nonrecurring Presubscription Charges

Nonrecurring charges for presubscription are as follows:

Nonrecurring

Charge
(Note 1)
Presubscription
- PIC (interLATA) change,
per Telephone Exchange
Service Line or Trunk $10.00
- ILPIC (intraLATA) change,
per Telephone Exchange
Service Line or Trunk $15.00 (Note 2)

Note 1.  Except as otherwise provided in 11.3.3(D), 11.3.3(F) or
11.3.3(G) above, these charges are billed to the end user
who is the subscriber to the Telephone Exchange
Service

Note 2:  If an interstate presubscription change charge applies to
a change in intraLATA PIC, this amount will be
reduced by the amount of the interstate intraLATA
presubscription change charge, provided, however, the
reduction shall not exceed $5.00."
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SUBSTITUTED RATES AND CHARGES:

The rates and charges set forth hereinbelow shall apply in lieu of the corresponding rates and
charges set forth in the sections of the Contel Tariff identified hereinbelow. For any rate element
or rate sub-element not listed below the rates and charges set forth in the Contel Tariff shall

apply.

Substitute
Contel Tariff Section Description Rate or Charge

SWITCHED ACCESS SERVICE (Continued)

Minimum Monthly Usage
Charge (MMUCQC)

5.7.5 for Premium FGC or FGD,
etc., per BHMC
Local Transport
Termination $1.81
Local Transport
Facility for trans-
port originating or
terminating at the
following end office:
St. John $0.3461
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Substitute
Contel Tariff Section Description Rate or Charge

SWITCHED ACCESS SERVICE (Continued)

Minimum Monthly Usage
Charge (MMUC) (Continued)

5.7.5 (Continued) For Transitional (non-
premium) FGC, etc.,
per BHMC
Local Transport
Termination $0.91
Local Transport
Facility for trans-
port originating or
terminating at the
following end office:
St. John $0.1732
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Substitute
Contel Tariff Section Description Rate or Charge

SWITCHED ACCESS SERVICE (Continued)

Minimum Monthly Usage
Charge (MMUC) (Continued)

5.7.5 (Continued) for Premium FGA, FGB
or FGD (FGD only when
ordered on a per trunk
basis), etc., per line
or trunk
Local Transport
Termination $54.38
Local Transport
Facility for trans-
port originating or
terminating at the
following end office:
St. John $10.4049
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Substitute
Contel Tariff Section Description Rate or Charge

SWITCHED ACCESS SERVICE (Continued)

Minimum Monthly Usage
Charge (MMUC) (Continued)

5.7.5 (Continued) for Transitional (non-
premium) FGA or FGB,
etc., per line or
trunk
Local Transport
Termination $27.19
Local Transport
Facility for trans-
port originating or
terminating at the
following end office:
St. John $5.2025

(Continued)

Issued: June 6, 2016 Effective: July 6, 2016
Issued by: ST.JOHN TELEPHONE, INC.

By:  Richard A. Finnigan Title: Attorney



RECEIVED JUN 06, 2016 WA. UT. & TRANS COMM. ORIGINAL UT-160796

WN U-3 ORIGINAL SHEET NO. 237

ST.JOHN TELEPHONE, INC.

SCHEDULE NO. 30 (Continued)

NETWORK ACCESS AND TOLL SERVICE (Continued)

SUBSTITUTED RATES AND CHARGES (Continued)

Substitute
Contel Tariff Section Description Rate or Charge

SWITCHED ACCESS SERVICE (Continued)

Local Transport

5.8.1(A)(1) Premium
Termination, per
access minute $0.0181

Facility, per

access minute, for

transport originating

or terminating at the

following end office:

St. John $0.003461

5.8.1(A)(2) Transitional
Termination, per
access minute $0.0091
Facility, per
access minute, for
transport originating
or terminating at the
following end office:
St. John $0.001732
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SUBSTITUTED RATES AND CHARGES (Continued)

Substitute
Contel Tariff Section Description Rate or Charge
SWITCHED ACCESS SERVICE (Continued)
Local Switching
5.8.2(A) Premium
LS1, per access minute $0.0111
LS2, per access minute $0.0111
Transitional (Non-Premium)
Per access minute $0.0056
Line Terminations
5.8.2(B)(1) Common Line and Special
Access Service Termina-
tions, etc., per access
minute
Premium $0.0273
Transitional $0.0137
Intercept
5.8.2(C) Per 100 access minutes
Premium $0.0162
Transitional $0.0081
Directory Assistance
Information Surcharge
5.8.2(D) Per 100 access minutes
Premium $0.0741
Transitional $0.0371
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Substitute
Contel Tariff Section Description Rate or Charge
SWITCHED ACCESS SERVICE (Continued)
Interim 800 Translation
Optional Feature
5.8.3 Monthly Charge Per Call NONE
Nonrecurring Charge Per
Order, Per Telephone
Company per LATA or
Market Area $192.21
SPECIAL ACCESS SERVICE
Metallic Service
6.3.5(A) Channel Termination
Per Termination
Monthly Rate $22.11
Nonrecurring Charge $289.00
6.3.5(B) Channel Mileage
6.3.5(B)(1) Facility, per mile
Monthly Rate $31.82
6.3.5(B)(2) Termination, per
Termination
Monthly Rate $2.22

(Continued)

Issued: June 6, 2016 Effective: July 6, 2016
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ST.JOHN TELEPHONE, INC.

SCHEDULE NO. 30 (Continued)

NETWORK ACCESS AND TOLL SERVICE (Continued)

SUBSTITUTED RATES AND CHARGES (Continued)

Contel Tariff Section

Description

SPECIAL ACCESS SERVICE (Continued)

BILLING AND COLLECTION SERVICES

Recording Service
7.1.7(A)

7.1.8

Message Billing Service

7.2.1(G)(1)

7.2.1(G)(2)

7.2.1(G)(3)

Recording
Per customer message
Per Special Order

Program Development
Basic, per hour
Premium, per hour

Message Processing Service
1 year period, per message

Program Development
Basic, per hour
Premium, per hour

Data transmission of rated
customer messages detail
between other Exchange
Telephone Company loca-
tions

Per record transmitted
Per record received

Substitute
Rate or Charge

$00.012075
$24.85

$57.74
$80.07

$0.009975

$57.74
$80.07

$0.0250
$0.0250

Issued: June 6, 2016

Effective: July 6, 2016

Issued by: ST.JOHN TELEPHONE, INC.

By:  Richard A. Finnigan

Title: Attorney
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ST.JOHN TELEPHONE, INC.

SCHEDULE NO. 30 (Continued)

NETWORK ACCESS AND TOLL SERVICE (Continued)

SUBSTITUTED RATES AND CHARGES (Continued)

Substitute
Contel Tariff Section Description Rate or Charge

BILLING AND COLLECTION SERVICES (Continued)

Message Billing Service (Continued)

7.2.1(G)(6) Bill Processing Service

Message-billed processing
1 year period, per
message $0.0342

bulk-billed processing
1 year period, per
message $0.0342

7.2.1(G)(7) Message-Billed Service
in which one or more
messages or message
service related rate
elements are billed
Per bill rendered
for an end user
account $2.44

(Continued)

Issued: June 6, 2016 Effective: July 6, 2016
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SCHEDULE NO. 30 (Continued)

NETWORK ACCESS AND TOLL SERVICE (Continued)

SUBSTITUTED RATES AND CHARGES (Continued)

Substitute
Contel Tariff Section Description Rate or Charge

BILLING AND COLLECTION SERVICES (Continued)

Message Billing Service (Continued)

7.2.1(G)(8) Bulk-Billed Service,
in which a charge
associated with a
bulk-billed service
is billed
Per bill rendered
for an end user
account $2.44

7.2.1(G)(9) End User Account Acti-
vity - Service Order
Charge to receive end
user account data $24.85

7.2.1(G)(11) Message-Billing Service
Special Order Charge
Per Special Order $24.85

7.2.1(G)(13) Message Toll Sampling
Per record extracted $0.0486

Issued: June 6, 2016 Effective: July 6, 2016
Issued by: ST.JOHN TELEPHONE, INC.

By:  Richard A. Finnigan Title: Attorney
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SCHEDULE NO. 30 (Continued)

NETWORK ACCESS AND TOLL SERVICE (Continued)

SUBSTITUTED RATES AND CHARGES (Continued)

Substitute
Contel Tariff Section Description Rate or Charge
BILLING AND COLLECTION SERVICES (Continued)
Billing Information Service
7.3.7(A) End User Billing Data
Magnetic tape
Per record processed
Message Detail $0.0080
Account Detail $0.0080
Service and Equipment Detail ICB
Per tape or data file $17.48
7.3.7(B) Program Development Charge
Basic, per hour $57.74
Premium, per hour $80.07
7.3.7(E) Provision of Billing Information Service
Per Special Order $24.85
Issued: June 6, 2016 Effective: July 6, 2016
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