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`~~ ` ~~~ I ~-.~" w-., --~ - v~c~~ Agreement and Rates

AGENCY: HOTELBEDS 8 ACTIVITES BANK

AGENCY CONTACT: Name: Email:

Phone: Fax:

SHUTTLE EXPRESS: Refers to Shuttle Express, Inc. —Certificate Na C-975

SALES PERIOD: WUTC Approval Effective Date ~ ~17 ~ ~o-December 31, 2016

This service contract is by and between the Agency and SHUTTLE EXPRESS, INC (SE) (ooilectively the "Parties').

The Parties agree as follows:

TERM
Agreement is effective for all sales on and between YW7C Approval Effective Date~~~~~,;,,,~,1,:.~ ̀̀'

and Dec. 31, 2016.

RATE AGREEMENTINET PRICING
The 8greed upon rate for SE services rendered Is net pricing for all areas offered. SE will determine pridng annually.

All other SE services will be quoted upon request.

PAYMENT
Invoices due upon receipt, net 30 days. We bill for no shows.

VOUCHERSBOOKINGS
All vouchers to Indicate whether one way or roundtrip; bookings are to be made in advance with guest arrival times

included. If sending manifests, they must be provided at least seven days before servlc~ is to be provided.

INSURANCE
SE, at its e~ense, will obtain and maintain in full force policies of insurance in the amourrt required by regulat

ory

bodies inGuding the Port of Seattle and the Washington Utilities and Trensportation Commission as a minimum.

INDEMNIFICATION
SE will defend, indemnify, and hold harmless AGENCY, iffi officers, employees, and agents against end from all

claims, suits, judgments, losses, damages, fines or costs resulting from any claim, suit or demand by any third party,

inGuding but not limited to injuries to or deaths of persons or loss of or damage to property, arising out of the

provision of services under this agreement

NOTICES
Notices under the terms of the agreement will be in writing and sent to the following addresses:

To SE: Shuttle Express, Inc.
To: HOTELBEDS 8~ Name ""`~~
ACTIVITES BANK ~,G.•~~'+1~L..

,(„~

800 SW 16'" St. Address ~,r~ ~~ ~
~l...f"i' j 'Ll+ ~f1J

Renton, WA 98057 ~,.,~,~ ~'L i~t

Attn: Sales Departrnent Attn:
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GENERAL PROVfS10N3

a) All seMces shall be completed in a good and safe manner, in compliance with all applicable lain.

b) In the event AGENCY falls to comply with any provisions of this agreement, SE has the option to cease

providing services without breach.

c) SE shall not be liable for any delay due to circumstances beyond its control.

d) Any changes to this document must be signed by both 5E and AQENCY.

e) Regulated rates provided are not valid u~rtil approved by the Washington Utilitles and Transportation

Commission.

AUTHORITY OF PARTIES

Each of the undersigned individuals represents and warrants that he or she Is duly authorized to execute and deliver

Phis ligreement on behetf of each corporate party Indicated below and this Agreement Is binding upon said party to

accordance with its terms. This agreement is subject to regulatory approval and Shuttle Express will notify AGENCY

within 10 days of receNing approval or denial from the Washington Utilides and Transportation Commission,

SHU E EXP , INC.: LBEDS & AC VITES BANK:

v ~' ~

gnatu ~ S' afore

j-~.,tT ~v ~.`P~e.S ~t'~✓ 1 Grri~lt~.. ~_..~-~,c~r-~
Name (please print) Name (please print) ~`

Title Title ''
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Booking Information

Rates are per party for Share Ride, dependent upon number of guests In party, and per vehicle for private

services.

Book online using the booking portal provided or email the guest manifest to sales~shuttleexpress.net at least

seven days before service. Book at least 24 hours in advance for shared and scheduled transfers and at least 72

hours in advance for private seMce.

Private Oroup Transfers (Advance Bookinga Required)

Private grasp transfers and charters are available with advanced bookings. Contact ~ for pricing. Options include

14-28 passenger mini coaches; 55 passenger motor coaches; town cars, SUVs and limos fa hourly or point-ta

point service.

Email Address: sales shutUeemress.net

Matllnp Address: B00 SW 18~' Sk, Renton, WA 98057

Phone Number. (425) 981-7000 Fax Number. (425) 881-7053

• Cancellation policy

Contact us at least 24 hours before service by fax or email to cancel shuttle service. Private non-airport senrloe

cancellation policy will be provided upon request No shows will be billed.

Vouches

A pre-approved direct bill account or pre-paid service Is required for wholesale arrivaUdeparture transfers using

voucher Passenger will redeem voucher with driver or SE staff upon arrival/departure, one voucher per guest,

per trip. Important: If using vouchers, please include examples with your signed agreemerrt.

Vouches language and Guest Infortnatlon:

Advanced bookings are required for arriva!/depa~ture Transfers. One voucher per passenger, per trip.

• Luggage Policy: We allow up fo two standard-size checked bags and two carry-ons perguest.

Guests with additional luggage must book additional seats for every extra 1-2 checked bags.

• Children under sge 16 must be accompanied by an adult.

AirpoR hans(er rate does not include optional gratuity.

Arrival Procedures
How to find us at SeaTac Alruort

Our check-in area is located on the 3b floor of the parking garage at SeaTac Airport. From baggage claim, cross sky

bridge #4 to the parking garage, then go down one floor to the Ground Transportation Plaza. Share Ride/Dowmtown

Airporter/Scheduled Service check-In Is located in the center of the Ground Transportation Plaza.

How to find us at Pier 66:

After leaving the Customs Inspection area, turn right and proceed south past the bus area to the sidewalk along ttie

street. Look overhead for the sky bridge. (Do NOT cross the sky bridge.) Our coordinators are located just beyond the

sky bridge and the Conference Center entrance.

How to find us at PI r

After you leave the customs inspedlon area, the Shuttle Express check-in is located outside the terminal, across the

street and at the end of the covered walkway near parking slots 'S" and "T." Our coordinators will check you in and

escort you to your vehicle when you are assigned.

lNNa! artd return with con6act~' C- Page 3 of 6
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2016 Wholesale
Agreement and Rates

RATES

Downtown Alrporter Service Retell

Downtown Airporter senrice (one way) between SeaTec Ahpori and the foNowing downtown Seattle 518 pp

hotels:

• Crovme Plaza • Ranabsance

• Falrmwd Olympic • Sheraton Seattle

• Grand Hyatt •Warwick

• Hilton Seattle • Westln Seattle

Scheduled ShuCle Service . Hot918

Scheduled service (one way) between Sea7ac Airport and tltie followir~ Seattle hotels:

• Best Western Executive Inn
• Courtyard by Martiott —Seattle
• Edgewrater
• Four Points by Sheraton
• Hdiday Im Express &Suites

(SeatUa Center)
• Holiday Inn Seattle
• Hotel6
• Hyatt et Olive 8

Sehedulad Shuttle SeMee - Pie►s

• Marriot Waterfront
• Maxwell Hotel
• Red Lion on 6" Avenue
• Slives Cloud —Stadium
• SpringHlll Suites Seattle
• Par~nounl Hotel
• Quality inn & SuRes
• W Hotel

Scheduled Service — SeaTac AlrpoR to/from pier 88181

Retail

$18 PP

R~tl

$~ pP

Net

118.20 pp

N6t

518.20 PP

Net

$~ PP

Scheduled Service —Select Bellevue Rotate tolirom Pier 66f81 
$20 pp S78 pp

Coast Hotel, Bellevue Red Llon, Hyatt, HIRon

Sthetluled Servk;e— MaJor DownWwn Seatlle Hotala Mlhom Plar 86!91 
S1z PP 510.80 PP

Share Ride Service

SeaTac Airport - Nryort-area holds

RetaU Net

S30 - S35 321. PP

SeaTac Airport - ad olFier dawntown Seattle-area hotels not listed above. 
$34 - $41 523.b0 pP

SeaTac Airport -Bellevue-area hotels
S38 - S51 $26.50 PP

SeaTac Airport -Redmond, Everett, Tacoma area hotels 
S42 - S67 $29 pp

Exckrcies the following Tacoma hotels (private servke only): Hotel Murano, east western
(Tacoma Dome), LeQulnta inn, Red Uon Hotel, Lakexrood Motor Inn

Fuel surChart~es cur►enNy do not appty to Downtown AJrpo~ter, Scheduled Se►vke and Share Ride but m
aybe added as necessary.

Grafulty not InGuded.

Mkial and return with contract ~ - ~ - Page 4 0/ 5
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AGENCY: COLLETTE VACATIONS

AGENCY CON'CACT: Name: Email:

Phone: Fax:

SHUTTLE EXPRESS: Refers to Shuttle Express, Inc. — Cerlifiicate No. C-975

SALES PERIOD: WUTC Approval Effective Date a ~ aU110 -December 31, 2016 ~

Thts service contract Is by snd between the Agency and SHUTTLE EXPRESS, INC {SE) (colledlvefy Ihe'Parttes7.
The Parties agree as follows:

TERM ~, ~a I~~
Agreement is aifective for all sales on and between WU7C Approval Effective Date .mac
and Dec. 31, 2016.

RATE AGREEMENT/NET PRICING
The agreed upon rate for SE services rendered fa relall priclr~g for all areas offered. SE will determine pricing
annually. All other SE services will be quoted upon request.

PAYMENT
Invoices due upon receipt, net 30 days. We bll for no shows.

VOUCHERSlBDOK1NOS
All vouchers to irxiicate whether one way or roundtrip; bookings are to be made in advance with guest ardvel times
Included, If sending manifests, they must be provEded at least seven days before servks Is to be provided.

INSURANCE
SE, at Its expense, will obtain and maintain In fup force policies of Insurance In tha amount required by regulatory
bodies Including the Port of Seattle and the Washington Ut111tles and Transportation Commission as a minimum.

INDEMNIFICATION
SE will defend, Indemnify, end hold harmless AGENCY, Its officers, employees, and agents against and from ad
claims, suits, Judgments, losses, damages, fines or costs resulting from any claim, suit or demand by any third party,
Including but not limited to InJurles to or deaths of persons or loss of or damage to property, arising out of the
provision of services under this agreement.

N0710E3 '
Notices under the terms of the agreement will be In writing and sent to the following addresses:

To SE: Shuttle Express, Inc, Ta: COLLETTE NameVACATIONS

800 SW i6'" St. Address 11 .,rl 4~ s~. ,
1ULf~

Renton, WA 98057 ~~~~.+. f ~i ~ag~~
Attn: Sales Department Attn: ~fr, , ~I (},~ l~lQ~~S x}..11

initial and return with conUacl ,~ Page 1015
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GENERAL PROVISIONS

a) All services shalt be completed In a good and safe manner, In compliance with all applicable laws.

b) In the event AGENCY falls to comply wish eny provisions of this agreement, SE has the opdon to cease
providing services without breach.

c) SE shall not be liable for any delay due to circumstances beyond Its control.

cn Any changes to this document must be signed by both SE and AGENCY.

e) Regulated rates provided are not valid until approved by the Washington UtiUUes and Transportation
CommissEon.

AUTHORl1Y OF PARTIES

Each of the undersigned individuals represents and warrants that he or she Is duly authorized to execute and deliver
this Agreement on behalf of each corporate paKy indicated below and this Agreement is binding upon said party In
accordance wHh !ts terms. This agreement Is su~ecl to regulatory approval and Shuttle Express wiA notify AGENCY
within 10 clays of receiving approval ar denial from the Washington Utllitles and Transportation Commission,

SHUTTLE EXPRESS, INC.:

~5lgnature

Name (please print)

~~ p~ ~~

COLLETTE VACATIONS:

Nam~►(please print)

~i rP~ Tr~,ns~r~a:~i4Y1
Title

Page 2 0/5
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Booking information
Rates are per party for Share Ride, dependent upon number of guests in party, and per vehicle for private

services.

Book online using the booking portal provided or email the guess manifest io saleaQshuttleexpress.net at least
seven days before servloe. Book at least 24 hours In advance for shared and scheduled transfers and at least 72

hours In advance for prhrete service.

Private Group Transfers (Advance Bookings Required}

Private group transfers and charters are ava0able with advanced bookings. Contad us for pricing. Options Include
14-28 passenger mini coaches; 55 passenger motor coaches; town cars, SUVs and Ilmos for hourly orpoint-to-
polnt service.
Email Address: sales~shuttleaxpreas.rtet
Mailing Address: 800 SW 18't" St., Renton, WA 98057

Phone Number: (425) 981-7000 Fax Number: (425) 881-7053

• Cancellation policy

Contad us at least 24 hours before service by fax or email to cancel shuttle service, Private non-airport sew

cancellatbn policy wiU be provided upon request. No shows will be billed.

• Vouchers
A pre-approved direct bill account or pre-paid servfoe Is required for wholesale arrlvaUdeparture transfers using

vouchers. Passenger will redeem voucher with driver or SE staff upon erriveUdeparture, one voucher per guest,

per trip. Important: If using vouchers, please include examples with yoar signed agreement.

Voucher language and Quest information:

• Advanced bookings are requ/ied foramlval/depenure transfers. One voucherperpessenger, pertrip.

• Luggsge Policy: We allow up fo two standaN-size Checked bags end two ceny-ons perguesf.
Guests with additional fug~gage must book additional seats for every extra 1-2 checked begs.

• Children under age 16 must be accompanied by en adult.

• Airport transfer rate does not include optional gratuity.

Arrlva( Procedures
flow to end us at SeaTac Alroort

Ourcheck-In area Is located on the 3rd floor of the parking garage at Sea7ac Airport. From baggage clam, cross sky

bridge #4 to the parking garage, then go down aye floor to the (around Transportafbn Plaza. Share Ride/Downtown

AlrporteNScheduled Service check-In is located in the center of the Ground Transporiatlon Plaza,

flow to find us at P1er 66:

After leaving the Customs Inspection area, tum right end proceed south past the bus area to the sidewalk along the

street. Look overhead for the sky bridge. (Do NOT cross the sky bridge.) Our coordinators are located Just beyond the

sky bridge and the Conference Center entrance.

How to find us at Pier 91:

After you leave the customs inspection area, the Shuttle Express check-In is located outside the terminal, across the

street and at the end of the covered walkway near parking slots "S' and 'T." Our 000rdlnators w+ll check you in and

escort you to your vehicle when you are assigned.

initial and refum with conUacf ~ Page 3 of 5
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downtown Afrporle~ ~ervlce .:. R,~lali Mkt

Downtown Atrpater service {ane way) behvuvn S~aTac Airport and the fWlawing downtown Seale St8 GP 516.2A Rp
hGtets:

s C/OWr1~ P ~ R8t18fB68f1CB

+ F81rtliOnt OhympfG • SherdlGn $edttld
• Gtand HyaR Wacwfdc
. HRton Sealt~ •Westin Seattle

Sahodulod.Shuttlo 3orvice ~ Hotels Recall 'Net

Scheduled service (one way) between See7ac Airport and. the tollawtng Sdanle hokat~: X78 pp Si8.20 pp

a mgt ~Bdl$ffl ~XBdt~I1f8 ~nfl
• ('.CUI'1~8f1d b'~ (V16frOH—.~i@HtbB

• E~eyveter
• cur potrrts by Sheraton
• HW~fay {nn r~s R 3uk~ea

(S~e#t[e Center
• Fioltday lfit~ SBaGIe
• FiOlel 6
+ NYatt 8t 0!h►e 8

• h~lrtot Wateltl~ont
e AAaxsN811 tfaNBl
. #ted Uon nn btl4 Avenue
. 3lh~er Clasid — 5tadl~n
• Spdngi ~l Sum 88att~
• Par~moullt 1fGtel
+ Qunitl~r Iran S SuR,ea
+ W dotal

Scheduled Shuttle Service ~ Plefa . ° Retell . Net

$chedufed Service — BeaTac Airport talfrom pier 88/91 322 PF ~ PP

Schedufec;I &eMce —Select Bellevue Hoists toNrcxn Fier 68199 S2t1 pD S1~ pF
Coast Hotel, Bellevue Fled l.k}n, Hyatt, ~tllton

Scl~e~ctuied Service —Moor AoKrntow~t atue Hotels tolfrom Pier B8l87 S42 PP Sf 4.8Q Pp

Sh~rs Ride 3orvlce , _ Retalt ' Net

SeaTaa AirpoR - Airport-area hrstels $30 - S35 $21 pp

SeaT~c At€porf = aN other dcmmtown 5eattle~-aroa hotel not listed above. S34 - ~4t 5~3.~ ~

SeaTae AUrport - eelfa►+ue-aroa hotels X38 - S51 526.50 RP

SeaTacRtrpart - R~mcnd. Everitt, T~oma aria rioters S42 - 387 $28 pis
Qrehtdss Ihs foNt~wing Tacoma hotels (PrFvat6 servke otrlyj: Hatel Afur~ano, 8ssf N am
(Tacoma Domej, laQulnfa fry RedUa7t Hotel [.~c~+roodMoh~ilr~r►

Fuei ael~~es cwrently do rrot apply to Dotivntowrt Alrpprtar, 5r ltsdufed 5ervics and Sl~a~r RMs buf may be added es twcessery.
t3ralulEyftot lr►cfuded
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