In the Matter of Determining the Proper
Carrier Classification of, and Complaint for
Penalties against:

JOHNSON, CARY d/b/a JOHNSON'S
HAULING LLC aka JOHNSON’S
HAULING & MOVING

BEFORE THE WASHINGTON STATE
UTILITIES AND TRANSPORTATION COMMISSION

DOCKET TV-143300

)

)

)

) DECLARATION OF
) MEGAN BANKS

)
)

Megan Banks, under penalty of perjury under the laws of the State of Washington,
declares as follows:

1.

I am employed by the Washington Utilities and Transportation Commission
(Commission) as a Compliance Investigator in the Consumer Protection and
Communications Section. As a Compliance Investigator, my responsibilities
include conducting investigations regarding the business practices of
regulated utility and transportation companies. As part of those duties, 1
investigate household goods carriers that may be operating without the
required Commission permit.

I began an investigation into the activities of Cary Johnson d/b/a Johnson’s
Hauling LLC aka Johnson’s Hauling & Moving in May 2014, after finding an
advertisement on www.craigslist.org offering moving services. The
advertisement included a telephone number, (509) 487-6683. 1

I reviewed Commission records related to Cary Johnson d/b/a Johnson’s
Hauling LLC aka Johnson’s Hauling & Moving to determine whether the
company held a household goods permit. According to Commission records,
as of September 8, 2014, there is no record of Cary Johnson d/b/a Johnson
Hauling LLL.C aka Johnson’s Hauling & Moving now (or ever) holding a
household goods permit.

! See Attachment A for an advertisement containing Mr. Johnson’s telephone number posted on
www.craigslist.org, which I printed on May 27, 2014.
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On June 4, 2014, I searched the Washington Department of Revenue’s
Business Licensing Services for Johnson Hauling LLC and found a record for
UBI# 603091319 governed by Cary Johnson.?

On June 4, 2014, I conducted an Internet search for advertising for Johnson’s
Hauling LLC aka Johnson’s Hauling & Moving. I found additional
advertisements on www.craigslist.org and on the company’s website,
http://johnsonshaulingandmoving.com/ offering moving services.” The
company’s website offers multiple moving services and states that “I am
licensed and insured to do most any job in the area.”

On June 4, 2014, I called (509) 487-6683 and requested an estimate for a
move from a two-bedroom apartment to another two-bedroom apartment
within Spokane. A man, who only identified himself as the main person for
Johnson’s Hauling, responded and said it would cost $75 for two men and a
truck. He said they could move me the week of June 9, 2014.

On July 9, 2014, commission staff sent a compliance letter to Cary Johnson
d/b/a Johnson Hauling LLC at PO Box 1525 Mead, WA 99021-1525, (1)
outlining the licensing process for household goods movers, directing Cary
Johnson to (2) become licensed within a reasonable time, (3) cease
unpermitted operations, and (4) outlining the consequences of operating as an
unpermitted household goods mover in Washington state. Mr. Johnson was
required to respond or apply for a permit by July 23, 2014. Mr. Johnson
contacted me on July 18, 2014 and again on August 20, 2014, following his
receipt of the compliance letter, to discuss commission rules. On July 18,
2014, Mr. Johnson wanted to ensure his advertisements were in compliance
with the rules and on August 20, 2014, he wanted to discuss applying for a
permit.

On August 14, 2014, and again on September 8, 2014, I confirmed that the
commission’s compliance letter was not returned, and that licensing staff had
received no permit application for “Johnson’s Hauling LL.C” or “Cary
Johnson.” An Internet search on August 14, 2014, produced two
advertisements on www.craigslist.org, for the company’s household goods
moving services posted between July 22, 2014, and August 14, 2014. In
addition, an Internet search on September 8, 2014, produced one
advertisement on www.craiglist.org for the company’s household goods
moving services posted between September 2, 2014, and September 8, 2014.
An Internet search on September 8, 2014 also produced an advertisement

2 See Attachment B for a copy of the Washington Department of Revenue’s Business Licensing Services entity

for Johnson’s Hauling LLC, which I printed on June 4, 2014.
3 See Attachment C for advertisements containing Mr. Johnson’s telephone number posted on
www.craigslist.org and http://johnsonshaulingandmoving.cony/, which I printed on June 4, 2014,
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offering moving services on the company’s website,
http://johnsonshaulingandmoving.com/.*

% On September 8, 2014, I called Johnson’s Hauling LLC d/b/a Johnson’s
Hauling & Moving at (509) 487-6683 requesting an estimate for a move
within Spokane from a two-bedroom apartment to another two-bedroom
apartment. The man who answered the telephone said it would cost $80 an
hour for two men and a truck. He said that he believed he was available.to
move me on September 19, 2014 but that he needed to check his schedule.

DATED this@ day of September, 2014, at Olympia, Washington.

4 See Attachment D for advertisements containing Mr. Johnson’s telephone number posted on
www.craigslist.org and http://johnsonshaulingandmoving.com/, which I printed on August 14, 2014, and on
September 8, 2014.
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Attachment A

JOHNSON'S HAULING & MOVING*BIG or small*Give us a Call*FREE ESTIMATES  Page 1 of 2

ﬂ>mhm>ihﬂummm>hhn&mmu

regly below [Xi pobibitnd®  Peated: 4 days 2pa
JOHNSON'S HAULING & MOVING*BIG or small*Give us a Call*FREE ESTIMAT hS (Spokane
and cda areas)

Hello Sgokane and surrounding areas, T am licensed and inswred to do most any jobs in the aren [ have a 26' box, 208 box, and a 17 panel truck, ad a
16° tralier. [ have been in the moving md hsullag mdusioy for awhile oow, Below you will {ind everything that [ do, so please don't hesitate to call,

Looking forward (o heuring from you scon] Mow accepling most credit cards and debit cards?

We can pow transport your [ifth wheel locallyl

* \We can provide the manpower for any u.stammddrc bause
# New purchate pickups

L) L.ahor to load / Unload pods o Uhanls
* Rental clean put

* Snow plawing

* Snaw remaval

? Yehicle removal

* Car removal

* Truck removal

* Vehiclo moving

* Mave furniture

* Moving s(ross Lown

* Single item moves

* Appliance removal

* Fres estimates

* Licensed & losured

* Fifth Whoel moving locally

(309) 48T-MOVE (£433)
+ o NOT &ortiet v aih utsolicled sirdoss o offérs

PORKE MANIESIY  porot Adapeqy Lpdmor 1housegy | sEERMANCA ¥ Dails®

lo contid fo? : — —_
ifthe poster didnt incliide a phena numbar, emad, of —
other contect info, cralgsfst cen notify them via amall.i Sand Maled |

http://spokane.craigslist.org/lbs/d484418527.hitml
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JOHNSON'S HAULING & MOVING*BIG or small*Give us a Call* FREE ESTIMATES ~ Page 2 of 2

02014 craigeist el saaw piGer fesdbas clishs Wrs abol mosla

http://spokane.craigslist.org/lbs/d484418527 himl 5/27/2014
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Attachment B

Business Licensing Service:License Query Scarch
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+ Homg

v Charae oy Uede your bsine sy infarratan

Search Business Licenses

License Informatian:
Entity Name:
Business Nama:
Licenss Type:
Entity Yype:
usm:
Status:

Location Address)
FII6 EEOOUID AVE
SPUKANZ, WA, 529217-6333

ey 2dditions - o

Ragistared Trada Hames:
SPLHANT CEZLIVERY
SPOKANE MOVER

SPLHANS TRANSSORT

Gaverning Poaply;
CAZY HOHIsTH

Thia L@ is lim ted o seerchirg for business loaneas fssied biraugh 6 Wasivhaton 5tate Fuginass Lseasing Servee,

v Conlect ug
v feors

« fhakuz
+ Crivacy

HKSONS FAUUNG LG

JOUNSON'S FAULING & FOVING

Washingicn State Uusrass
Umtad Lisbiity Carrazny
03031318

Bysnes 10:061
Yo check the status of this compzny, go te Sansatacsof Stie 3nd Degartmert of
Bomequs.

eralon ((:00)

Haling Addrést
P 20 1525

MEAD, WA, 5002:-1525

Status

At
Actye
Actve

xplres

HiA
WA
s

formsdon Larrent a3 of J6/04/2014 513584 Fadic T

| M Rearh

52311 Washnatan Stato Department o Reveryg and ks Teanesrs. A rights reseread,

hitp:/ibls.dor.wa.gowLicenseSearclylgsLicenseDetail aspx ?ReflD=1377474
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Attachment C

JOHNSON'S HAULING & MOVING*BIG or small*Give us a Call*FREE ESTIMATES  Page 1 of 2

€L > spokane = ail servicas offersd > labor & moving [accaunt |
raty bekow K prerdated ™ Posed 127wy3 39

JOINSON'S HAULING & MOVING*BIG or small*Give us a Call*FREE ESTIMATES (Spokane

Hefla Spokime and surrounding areas, [ am licensed and inswred to do mest any jobs in the area. J bave 3 26" bax, 20’ box, and a 17" panel wuck, anda
16 traiker, [ bave beea in the moving and havling indusiry foe awhile now. Below you will find sverything that I do, 4a please don't hesitite 1o call,
Looking farward to hearing from you sooa! Now acespting most credit cards and debit cards!

W can now transport youe fifth wheel kocally!

* We can provide the mapower for any tssk acound the house
= New purchage pickups

* Labor 10 load ! Unlosd pods of Uhauls
* Reutnl glean out

* Snow plowing

* Snow removal

¥ Vehicle remaval

* Cor removal

* Truck removal

* Yenicle moving

* Move lumiture

* hoving accoss town

* Single itein moves

* Applidnce temoval

* Free eslimates

5 Liersed & Insred

* Fifth Wheel maving bocaily

(309) 487-MOVE (6533
(509) 768-3506

+ doNOT contact me ai uniolaled 1enices o olfers

PO LBANBET  pesiet 12dmangy  updmetZdmsogn  amadlobicd | ¥ baugd®

http://spokane. craigslist.org/bs/4434418527.htrnl 6/4/2014
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JOHNSON'S HAULING & MOVING*BIG or small*Give us a Call*FREE ESTIMATES  Page2of 2

Mo contact Ino? - " -
if th& poster didn'l ndude a phona nurber, email, or
other contadd info, cralgstel ean nolify them via email | Serd Holel |

. Gmtdoandil b s e fedlon il lons sbeut mets

http://spokane.craigslist.org/lbs/4484418527.html C 842014
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Movers, local movers, labor, prolessional movers, moving companies Page | of 2

Whalher your mzvo s B¥G or smal - GhaUs A

Cal. 509-437-MOVE (E683) lﬁzlt‘ﬂ’&hwmﬁﬁé
(hﬂp:!ljohnsonshaulingandmoving.coml) |

' O

us acall..(509) 487-MOVE (6683)  °
:HOME

~ Johnson’s Hauling & Moving
(509) 487-MOVE (6683) |

! Hello Spoksne erc sureunding areas. | am lkensed snd Insured to de most any job’n the

i 6ea. | have a 268' box, 2 20x, a 17 box fruck, and a 16' rzder, f have beon in the moving
and haufing industry sinca 2008. Below you will find everything | do, g0 p'esse don't hesitate
1o csll. Lecking forward Lo haaring fram ycu soon! For pour converiance, | acsept mast
credit cards and debil cards!

Your satisfaction is eur kghos pecrity!

* Renld ckeznout
+ Uricad FCOS 7 Uhauls
= Snow plswing/remoal
New purcrase plokuge
i Vehitls seraval
Vahlcks moving
= Furniture moving i
+ Moving across lown . i

atlp:/fjuhnsonshaulingandmoving.com/ 6/4/2014
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Movers, local movers, labor, professional movers, maving companics Page20f2

SNg e moves

Wi car previada any ater you need

Aaptience arewnimaving ) i
Froa esimaiza !
Emepiray secdice avnletie

Licpnsod & Insured

Wo can move S0k wha's snd travdd Taters

L T

Pages Archives Categeries WordPrezss
+ HOVE ¢ Auquet 2013 * Unesisgonzed = Loam
thilpptazenshavirgaadniviaielvienshaingag (i ow S a9 a0 miNing i revsdan/ngsnnod el ifay-
(] Togin pap) .
 WordPress
{hilpitaordpress ool

s £ CrberChimps @ Jshnaon's Heufog ard Moving {S05) 487+ MAGVE
(€583
B (hip Feyberchimps comvl
hitp:/fjohnsonshaulingandmoving.com/ . T
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Attachment D
JOHNSON'S HAULING & MOVING®*BIG or small*Give us a Call*FREE ESTIMATES  Page | of 2

CL > spckane > all services > labor & maoving [ account )

repiy beloer |X prohbted M Pested: 10 days e

4prev A pextr
JOHNSON'S HAULING & MOVING*BIG or small*Give us a Call*FREE ESTIMATES (Spokane
and Cda areas)

Hello Spokans and surrounding areas, [ am licensed and insured to da most any jobs in th area, Thave a 26' bov, 20" bax, imd 4 17" panel truck, and
16 traiter, 1 have been in the aving and hauling industry for awhike now. Below you will find almost everything that 1 do, so please don't hesitate (o
¢all, Looking forward to hesring fram you soon! Now seoepting mast credit cards and debit cards!

\W'e can now transport your fifih wheel lozallyl

* We con provids the manpower foe any 1ask around the bowse
* New purchase plekups

* Labor to foad / Unload pads er Uhauls
* Renlal clean out

* Soow plowing

* Snow removal

* Vehicle removal

* Car remwoval

* Truck removal

* Vehicle moving

* Mave fumnifure

* Appliancs removal

¥ Free estimates

* Licensed & Insured

* Fifth Wheel moving locdly

(309) 487 - MOVE (6653)

+ o NOT cortact me with unseliad 480/ es of o¥is

pailat ECOIEATAR  posted: A0 agy  ipdved:3dmsagy gmaliefiend ¢ bestat™

I3 cordact infa?

If the pasler didnt Incuda a phene number, emal, ar
other contact Info, cralgstist can notify them via email [ Serd Nete! |

htip://spokane.craigslist.org/Ibs/d602254746.html 8/14/2014

DECLARATION OF MEGAN BANKS - 11




JOHNSON'S HAULING & MOVING*BIG or small*Give us a Call* FREE ESTIMATES ~ Page 2 of 2

T oasint hala say plescy fesbeck dihs lemd soul mobly

http:/fspokane.craigslist.org/lbs/4602254746.html 8/14/2014
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spokane labor & moving "509 487 6683" - craigslist Page 1 of 1

GL » spolane ' [account] post
[FEecamoig ] ]
— — [
‘ |509 487 6583 || seareh l T ple Dt fesve fvimw zearchas) i
| s | thisvb | galary | map <t cpeed | 1.2 | nast= ) | newest | relevart |

Aug 11 - JOHNSON'S HAULING & MOVING*BIG or small *Give us a Call* FREE ESTIMATES - (Spebara anvd Cda ereas) pic
J0 2= JOHNSON'S HAULING & MOVING*BIG or sma)l *Give us a CAIPFREE ESTIMATES - (Spckane avd Cda arzas) gl

(welpeav | 1.2 | aed= (*bekintep |
D2014 eralguist halp safety privacy fesdback o jebs terms about moble ' BEE o)
hitp://spokane. craigslist.org/scarch/lbs?query=509+487+6683 8/14/2014
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spokane labor & moving "johnson's " - craigslist

JCL spokana = lshar & moving

iabat & moving £\
lichnson’s |[ search | Lipia Ctitis fsave sviem sasrchesy
[list | thueeds | gatiery | mep | I< <prav | 1.1 [ned=’

Sep 2= JOHNSON'S HAULING & MOVING*BIG of smali*Give us n Cali*FREE ESTIMATES - (Spoi2ns and Cda aress) piz

(<5 <pmv|  1-1

2014 oeigaiel belp safaly pivacy Ieedback clj-:h; ,m sboul  motila

htip://spokane.craigslist.org/search/Ibs?query=johnson%27s+
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JOHNSON'S HAULING & MOVING*BIG or small*Give us a Call*FREE ESTIMATES  Page 1 of 2

CL) spokana > all sarvicas > labot & moyving laccount |

1epy bt () pohibied ™ Posted: a merth age

JOHNSON'S HAULING & MOVING*BIG or small*Give us a Call*FREE ESTIMATES (Spokane
and Cda areas)

Hello Spokane and surrounding areas. | am licersed and insured to do most any jobs in the arca, | have 0 26' box, 20f boy, end a 17" panel ruck, and a
16 trailer. 1 have been in the moving and hauling industry for awhile now. Below you will find almost everything that [ do, so please don't hesitate to
call. Looking forward (o hearing from you scon! Now accepting most eredit caeds and debit cards)

We can now trarsport your Tifth whae] locally!

* We can provide the manpawer for any task around the house
* New purchase pickups

* Labod to foad / Unload pods ar Uhaulz
* Rental clean out

* Snow plowing

* Snow reaoval

© Vehicle remaval

* Car remaval

* Truck removal

* Vehicle moving

* Move fumiture

* Appliance removal

* Frew estimates

# Licensed & Insured

* Fifth Wheel moving locally

(oberw contect infa)

* do WOT contact me with untol cled sanviess 61 offers

pralid 4602254743 poated amurthagy  wpdved Sdiyize amsilaiend v besdY

42 contsat o7 ——————
if the posler didntinclude a phone number, ema, of
other conlact info, craigslist can nolify them via email,

| o20Maalglin hen sl phecy feedaast clicks fms sboul cabls

http://spokane,craigslist.org/1bs/4602254746.html 9/8/2014
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JOHNSON'S HAULING & MOVING*BIG or small*Give us a Call*FREE ESTIMATES ~ Page 2 of 2

http://spokane.craigslist.org/lbs/4602254746,himl 0/8/2014

DECLARATION OF MEGAN BANKS - 16




Johnson's Hauling and Moving (309) 487-MOVE (6683) | HOME | Whether your move is... Page [ of 2

Yihefes your mave (s BIG o smal « Gh!: Us A Cal..509.487-MOVE

62 klfdfs /W

. vin /2E
Johnson's Hauling and Moving
(509) 487-MOVE (6683)
(http:iljohnsonshaulingandmoving.com/)

l "‘_-{I‘ﬂpﬁﬁm&rﬂuﬂinu!ﬂradngmm? | a . (Swm ) l

{htip:Wwordpress.org) g
us a call...(509) 487-MOVE (6683) ®

- HOME
I

Johnson’s Hauling & Moving
(509) 487-MOVE (6683) |

Hello Spckang and surrounding areas. | am foensed and ndured 10 do modd ary jod in Iha sr2a, | have & 26 box, 20 box. a
17" box lruck, and a 16° trabar. | have been In the mesing and hauling indusiry sinca 2003, Bolow you wil find everything 1 do,
52 pleasa don'l heslla lo cal, Loaking forward lo hearing from you sooal For your cormenience, | accepd most aec cards
ard debid eardsl

Your gallfacion la cur highast plodiyl

« Renld dean oul

« Lklaxd POOSE fUhads
+ Snod floaingYomod
+ Bliw purchase prhups
+ Vehi reroval

+ Vehick: moving

hitp://johnsonshaulingandmoving.com/ 9/8/2014
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Johnson's Hauling and Moving (509) 487-MOVE (6683) | HOME | Whether your move is.. Page2of2

+ Furmihae mong
Moving aacss lown

-

Sirgla k2m rmres

+ Viu can proadde arry labor you need
Appimia removalimadng

Frea eslimales
Emarganty sardia availabiz

» Lhteruasd & iged

= e Gl o (0 whaels and fraved traiiess

‘ﬁ CybarChimpsihtipaterchimgs card @ Nbapon'a Haulng avd Modng (50%) 487- WOVE (0243}

http://johnsonshaulingandmoving.com/ 9/8/2014
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