


Report to the Washington Utilities and Transportation Commission 
Electric Service Reliability - Major Event Report 

 
 
Date:    January 10-12, 2014 

Date Submitted:    March 4, 2014 

Primary Operating Area(s) Affected:  Yakima 

Exclude from Reporting Status:     Yes 

Report Prepared by:    Diane DeNuccio 

Report Approved by:    Heide Caswell 

 
Event Description: 
Windstorms in Washington January 10-12, 2014 caused damage to PacifiCorp facilities and 
sustained interruptions to more than 7% of the Company’s total Washington customers served.  
Yakima customers were most significantly impacted at 9% of area customers. High winds blew 
numerous trees, branches and other foreign objects into facilities, which took several poles over 
and burned conductor down.   
 
Facilities replacements included 9 distribution poles, 11 crossarms, 7 transformers and 
approximately 3700 line feet of conductor. 
 
Customers Out Sustained:    9,363 
Total Customer Minutes Lost:   3,274,590  
Sustained Interruptions:    130  
 
PacifiCorp is requesting this event and the consequences thereof to be classified a “Major Event” 
because it exceeded the design limits of the system and the Company’s current annual IEEE 
1366-2003 threshold of 1,100,633 customer minutes lost in a 24-hour period in Washington.  
 
Restoration: 
Additional company crews from Walla Walla and Bend, Oregon were borrowed to assist Yakima 
crews during restoration.  Damages on circuit 4Y1 Nile were not accessible except on foot 
requiring crews to hike in with equipment to make repairs to a broken insulator and several 
downed poles. 
 
Thirty-eight percent of customer interruptions were restored within three hours; no customers 
were off supply for more than 24 hours. 
 

Estimated Major Event Cost: 
   

   Capital:  $120,000                        Expense:  $150,000   TOTAL: $270,000 

 

SAIDI, SAIFI, CAIDI Report:  Attached 
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Washington Major Event January 10‐12, 2014 Windstorm

Customers Out 24 Hour CML Cumulative CML 24 hour Threshold

Peak customers out: 3,677 on 1/10/14 @ 7:40am








