Law Offices Of
Robert S. Snyder
1000 Second Avenue, 30" Floor
Seattle, Washington 98104
Tel. (206) 622-2226
FAX (206) 622-2227

August 1,2011

BY WUTC WEB PORTAL ONLY

Mr. David W. Danner

Executive Director and Secretary

Washington Utilities and
Transportation Commission

1300 S. Evergreen Park Drive S.W.

Olympia, WA 98504

Dear Mr. Danner:
Re: Whidbey Telephone Company dba Whidbey Telecom —

Tariff WN U-5 -
Revisions to Schedule 43 (“Custom Calling Services™)

On behalf of Whidbey Telephone Company dba Whidbey Telecom (“Company”), enclosed
herewith for filing, in .pdf electronic format, are the originals of the following new or revised sheets to
the Company’s Tariff WN U-5:

Second Revision of Sheet No. 306.3 FirSt Revision of Sheet No. 308.2

Original Sheet No. 306.3.1 Original Sheet No. 308.2.1
First Revision of Sheet No. 307.2 Original Sheet No. 308.2.2
Original Sheet No. 307.2.1 Original Sheet No. 308.2.3
Original Sheet No. 307.2.2 Original Sheet No. 308.2.4

The enclosed tariff revisions modify Schedule 43 (“Custom Calling Services”) of the
Company’s Tariff WN U-5 by renaming the Company’s offering of Calling Number Delivery Service
as Caller Identification Delivery Service and enhancing that offering to include not only the delivery
of the calling number, but also the delivery of calling name and/or location, if available to the
Company for that purpose. Conditions applicable to that service are also being modified. Those
modifications include revisions to the permissible use of the service, identification of circumstances
under which the service may not function properly, and adjustment of provisions pertaining to the
Company’s liability arising out of the service and/or any other Custom Calling Service.

The enclosed tariff sheets have an issued date of August 1, 2011, and an inserted effective date
of September 1, 2011.

Notice of the filing of the enclosed tariff sheets is being posted in the Company’s business
office(s). A copy of the text of that notice is enclosed.
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Any questions regarding the enclosed tariff filing should be directed to the undersigned.
Very truly yours,

Robert S. Snyder v
Attorney for Whidbey Telephone Company

Enclosures

cc: Whidbey Telephone Company



