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RULES AND REGULATIONS (Continued)

Rule 14 – Delinquent Accounts and Disconnections

Rules relating to water companies are provided in Chapter 480-110, Washington Administrative Code (WAC).  Rules covering Discontinuance of Service are published as 

WAC 480-110-355, DISCONTINUANCE OF SERVICE, and are available upon request.  In


addition to the grounds set forth elsewhere in this tariff or in rule, failure to comply with

Schedule 12, Cross Connection Control, shall result in disconnection of service.

If a customer disconnects service and seeks to reconnect service at the same address 

(N)

within six months of disconnection, the customer will be required to pay the monthly recurring 
fee as set forth in Schedule No. 2 for the period of time of disconnection, in addition to any other 
fees that may apply.  Partial months will be prorated.


(N)
Rule 15 – Rates

Rates for water service and supply shall be those published in the company’s tariff on file with the Commission.  Unless otherwise stated in this tariff, the rates shall apply to a single service to one customer at one premise.  Where two or more families with separate housekeeping establishments occupy the same or separate dwellings, each family using water shall be considered a separate customer.  Each separate housekeeping establishment or business will be considered a customer.


When conditions require that more than one customer be supplied through one meter, each customer shall be charged the minimum charge as provided by the schedule of rates.  If the consumption as shown by the meter exceeds the allowance for the minimum charge multiplied by the number of customers, the excess consumption charge shall be computed at the regular rates for one customer and the amount prorated equally to the several customers, or otherwise as may be agreed by the customers and the utility.
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