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ATTACHMENT B

Transfer or Acquisition of Control

Applicant is seeking one of the following — please check one:
U Transfer Mquisition of Control

Current Name on Permit (Seller): CGL\J 'OC{ ‘D (\o}-@O\bULO\/\

Current Trade Name on Permit (Seller)/r@MDéij VV]aVI V\C\ ( DY\/\DQML{

Address (Seller)_ 7! 3. OvcCas | Geatle WW 9% —

HG Permit Number: H' 6 (DCYDQ o Phone Number (Seller) A0 ~-755-D/01

Does the transfer of this permit fall under the provisions of WAC-480-15-335? &Ko O Yes
If yes, please complete Attachment C.

Have all fines or penalties owed to the commission been paid? O No EKY' es
Has the closing annual report been filed with the commission? JEV/O O Yes

A customer may file a loss or damage claim for up to nine months following a move and may file a loss
or damage lawsuit for up to two years following a move. Who will be responsible for handling claims
filed by customers for loss or damage that occurred on moves taking place prior to the sale and

transfer/acquisition?  (a\log\X.
J

RELEASE OF AUTHORITY

I, the seller, have sold or otherwise released interest in my household goods permit number

HG-063D to the following:

Name of Buyer: eﬂ,V\‘HC’p G\m& MO\)WC\ [WDOLML{ /L&}&‘b‘!'\ [«\l\c_.
Trade Name of Buyer; GCLWHQ/ GCW&— MNIVIC' COW\‘\CUVN L\L\C

We, as applicants, hereby jointly declare and affirm that all information is true to the best of our
kn

> Sumle, wh. Gses

"Date and Location

6/6[2008  Somerolle g oal(

Date and Location
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LocAL
INTERSTATE
INTERNATIONAL
RESIDENTIAL
COMMERCIAL .
MOVING AND
STORAGE

15 LOCATIONS IN:
MASSACHUSETTS
NEW HAMPSHIRE
NEW YORK
NORTH CAROLINA
RHODE ISLAND

VIRGINIA

BEST OF
BOSTON

7 TIME WINNER
BEST MOVING COMPANY
HALL OF FAME MEMBER
Awardedby Boston Magazine

2002 + 2003 + 2005
LocAL TORCH AWARD
FOR EXCELLENCE

June 5, 2008

3

Ms. Tina Leipski =&
WA Utilities and Transportation =i
Commission W B
P.O. Box 47250
Olympia, WA 98504-7250

Re:  Authority Application (Acquisition of Control)
Gentle Giant Moving Co. / Cavlogix Corp.

956 WY 2|

Dear Tina:

Please accept this letter as a follow-up to my letter of May 20, 2008 regarding our
~ application for Household Goods Carrier Authority in Washington State.

We had previously sent your our Application for Authority with several of the
documents/answers incomplete.

Enclosed are the remaining documents/information which is required to complete our
Authority request. Please find the following:

o UBI# 602828377

o DOT# 373544

o MC# 218762

o Mass Authority/MA Dept. of Public Utilities#25908

o Cover form with Washington business address

o Attachment B of WA Application: Signature of previous owner to transfer
Authority

o Business Info: Services we wish to provide, special customer service and our

experience in moving and storage industry
o Insurance: Form E Filing
o Insurance: Certificate of Insurance

Please feel free to contact me at 1-617-806-1110 with any questions. Thank you for
your assistance with this matter.

Regards%

Director, Compliance and Risk Management



BUSINESS INFORMATION

| Name of Applicant e é\cu/dlﬁ MO\J\V)Q ( WPCA @%‘3‘3 LLC»

(must be individual, partners of a p ersh1p of corporaﬁon)

Trade Name, if applicable &VTH(Z G\M VWD\/ lV\O\ (é/VlDQM_)\ L\L\-CJ
Physical Address 7 / S OVCC(A_ éak\H/} (/QA‘ 98’/ Oj/

Mailing Address 6CA.\N\.Q_
30 936 -S67Y

Telephone Number (R0 RS -~ oHR & Fax Number 00) 7(0L/ 7%83¢

w\%o@fm%m%
UBL# O R8Z 77 Email: PLOW  FewmpSiore. . vie

TYPE OF BUSINESS STRUCTURE

0 Individual O Partnership 0 Corporation 0 Other L L\Q_
(LP, LLP, LLC)

List the name, title and percentage of partner’s share or stock distribution for major stockholders:

Name Title Stock Distribution or Percentage of Shares

[oovanee P. O Tcole Besidod= 70/
St Reache AV amd Gainenad Wj\t‘ /O/

Choose one of the following for the territory in which you wish to operate:

—M_ll counties in the State of Washington
o The following named counties only:

Describe the services you wish to provide. Explain how your services will enhance customer choice, promote
competition, or fill an unmet need for service:

\ i /
> Seo Fec bt

Briefly describe your experience in the transportation/household goods moving industry:
N /
% Zee WHHocneA

~
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Gentle Giant Moving Company, LLC
dba Gentle Giant Moving Company (West), LLC

Response to questions regarding customer service and business practices and industry
experience:

Gentle Giant Moving Company (West), LLC would like to apply for the “Transfer or Acquisition of
Control” of Cavlogix Corp. dba TempStore Moving Company’s regulatory Authority. Gentle
Giant will not only be purchasing the assets of this business, but also keeping on the existing
Operating Management.

Gentle Giant was founded in 1980 and incorporated in 1985 and is the premier residential and
commercial moving company on the East Coast. With regional offices in Massachusetts, New
Hampshire, New York, North Carolina, Rhode Island, and Virginia, Gentle Giant offers local,
interstate, and international moves. The company has grown to include storage services,
packing material delivery through its Box Xpress service, a full art and furniture restoration
service, and a senior move management service known as Hands of Change.

The goal of the company has always been to provide full-service moving "by the greatest team of movers
ever assembled," with "no questions asked" customer service, with the mission of making every customer
a customer for life. The company takes the "Gentle" part of its name very seriously and does everything
possible to ensure a safe, effective, hassle-free move. While this was actually a new concept in the
moving industry when Gentle Giant was founded, it has since become the norm, spawning numerous
imitators.

Gentle Giant has historically been a leader in the area of Customer Service and Business
Practices and has pledged to deliver the highest quality service in the moving industry.
Through our enthusiasm and zeal for challenges we strive to exceed even our customers’
unexpressed wishes and needs and in doing so, earn their lifelong trust. A fundamental
component of Gentle Giant’s mission is making every customer a “customer for life”. Gathering
feedback continuously from customers about their Gentle Giant experience is essential to this
goal. Following a move, our crew chiefs present customers with a customer comment card.
The comment card asks the customer to rate the quality of their entire Gentle Giant experience
in detail, from the initial inquiry to the moment the truck leaves the customers new home. This
feedback helps us to develop our employees into exceptional leaders, as well as to strengthen
our business

Gentle Giant has won numerous awards for our customer service and company practices. Itis
our desire to put forth a product/service in which the consumer will, if anything, gain and
improved product and accompanying services as a result of this transfer of Authority.

Gentle Giant feels that the Transfer/Acquisition of Control is necessary to ensure a smooth
transition from the current owner to the new applicant as there will be a continuation of the
major aspects and functions of the business including employees and services. The customers
will still be afforded the same (and anticipated improved) quality of services with the ability to
deal directly with the company.

We are working closely with the existing and ongoing management to integrate the two
companies’ policies and procedures; with specific attention to regulatory, safety and service.




HEADQUARTERS: 29 HARDING ST. SOMERVILLE, MA 02143 T: 800 GIANT MEN F: 617 868 4575 WWW.GENTLEGIANT.COM

LocAL
INTERSTATE
INTERNATIONAL
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MOVING AND
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15 LOCATIONS IN:
MASSACHUSETTS
NEW HAMPSHIRE
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NORTH CAROLINA
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BESTOF
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7 TIME WINNER
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HALL OF FAME MEMBER
‘Awardedby Boston Magozine

i
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2002 + 2003 + 2005
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FOR EXCELLENCE

MOVING COMPANY

May 20, 2008 ﬁg N

Ms. Tina Leipski * ‘Q\V* Y

WA Utilities and Transportation R
Commission L

P.O. Box 47250
Olympia, WA 98504-7250

Re:  Authority Application (Acquisition of Control)
Gentle Giant Moving Co. / Cavlogix Corp.

Dear Tina:

Please accept this letter as a follow-up to my letter of May 3, 2008 with our
application for Household Goods Carrier Authority in Washington State.

At that time I had sent to you the application for Authority. However, we were
missing the UBI # and the Attachment B.

Enclosed is a copy of notice of our UBL #. We are still awaiting the signed
Attachment B; which I will forward to you as soon as I receive.

Please feel free to contact me at 1-617-806-1110. Thank you for your assistance
with this matter.

Regards,

Lisa Rivard
Director, Compliance and Risk Management



Corporations: Search Results Page 1 of 1

{Enter Keywords

Corporations I CORPORATIONS MENU
Search Results « Search Again
GENTLE GIANT MOVING COMPANY (WEST), LLC
UBI Number 602828377
Viewing 1 - 1 of 1 results Category LLe
Profit/Nonprofit Profit
GENTLE GIANT MOVING COMPANY (VieHUslnaciive Active

State of Incorporation WA

Date of Incorporation  05/01/2008
Expiration Date 05/31/2009
Dissolution Date

Registered Agent Information

Agent Name Corporation Service Company

Address 6500 Harbour Heights Pkwy
City Mukilteo '
State WA
zIP 98275 5

Special Address Information
Address

City

State

Zip

View Additional Information »

» Close « .
« Search Again i

Disclaimer

The State of Washington nor any agency, officer, or employee of the State of Washington warrants the
accuracy, reliability, or timeliness of any information in the Public Access System and shall not be liable for any
losses caused by such reliance on the accuracy, reliability, or timeliness of such information. While every effort
is made to ensure the accuracy of this information, portions may be incorrect or not current. Any person or
entity who relies on information obtained from the System does so at his or her own risk.
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