CASCADE NATURAL GAS CORPORATION

Energy Project Group 

2006 Rate Case Data Request


Request No. 31
Date prepared: August 4, 2006
Preparer:  Julie Marshall  

Likely Witness: Jon Stoltz          
Telephone:  206-381-6823 
Please provide all written studies that explicitly assess the extent to which the following 

individual activities reduces residential arrears:


a.
Cash security deposits;


b.
Deferred payment agreements;


c.
Disconnections for nonpayment;


d.
Field collections;


e.
Call center collection calls;


f.
Late payment charges.

Response:  See response on EP#30 
