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Please provide all written studies that explicitly assess the extent to which the following 

individual activities reduces residential bad debt:


a.
Cash security deposits;


b.
Deferred payment agreements;


c.
Disconnections for nonpayment;


d.
Field collections;


e.
Call center collection calls;


f.
Late payment charges.

Response:  

CNG has not completed written studies to support the individual activities to reduce residential bad debt.  


a.
Cash security deposits: Reduces the amount of outstanding debit balances, reducing future uncollectible amounts.


b.
Deferred payment agreements: As long as customer follows through, this provides assistance in the reduction of uncollectible expenses and avoids the interruption of gas service.


c.
Disconnections for nonpayment: Reduces the dollar amount on unpaid accounts that can be incurred.


d.
Field collections:  Process is done only at the time of disconnection, which reduces the amount of "prior obligations”, thereby holding costs down for all ratepayers.


e.
Call center collection calls" Contact with customers allows for customers to make payment arrangements that work within their budget.


f.
Late payment charges:  As long as customer is making payment arrangements before the account is past due, the late charge can be waived.  The customer receives an economic signal that there will be a cost associated with failure to pay energy bills in a timely manner.

