CASCADE NATURAL GAS CORPORATION

Energy Project Group 

2006 Rate Case Data Request


Request No. 29
Date prepared: August 4, 2006
Preparer:  Julie Marshall  

Likely Witness: Jon Stoltz          
Telephone:  206-381-6823 
Please list all collection activities discontinued within the past ten years because they 

were explicitly found to be not effective.

Response:  

During the past ten years, the Company has stopped only one practice that was found to be not effective: leaving door tags on customers’ doors prior to disconnection for non-payment to inform them that their service is in jeopardy of being terminated.  Since this practice was not cost effective and required two trips to the residence (one to leave the tag and one to disconnect), we replaced that practice with the mailing of 2 notices (the "past due" notice and "urgent" notice) and an attempt to contact the customer by phone.  

