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LAW OFF'ICSS
o~

RAINIE~2 ~.EGAZ. CENTER, INC. ~.5.
3i6i5 MALE VALL~y ~GHVV.'jy

~C15T OFFICE BOX 100
BARRY C. TCOMBOL $LACK p~MON]7. WASHINGTON 98010 (~GOI al3rr2&68Attorney at Law 

(4251 432-3380

FAQ (3601 886-2124

N
FAX COVER SHEET `~- ; ; , q

,j __, ~

Dares: Mn3~ 2, 2 7.4 j 3 'X15 p. m • `~
~ _ __

Fleeces deliver the foZl.ow~.ng pages to : ~,

NAME: Clergy/Execut3v~ ~J3rs~~~r & Secretarq , ~ '

g~gY,,i; The Washington Uti~x~xe~ ~ Transpartat~on Commis~ion~

FAX #: 360-586-~~.SO

FROM: ~ar~Y ~• ~ombo~, ~tCorney for Gompla3.nants

S~Te .are transmitting ~~ pages i~acludir~g this cover page.

~';E you do act receive all page, please calx us iimn.eda.ately at

cgx5~ 43z-3380

OAerator: $fib
)j~y CI'Y141~ ~ ~N~rni~hfimpr^ ~

dRIGINAL: [X] WILL BE FORWARDED [ ] WILL N07' SE FORWARDED

NOTE'S: In Be the Complaint of Mike and GXenda Beck Against

Crista~.~ua ~Tater Co base Nos 117759 and 132268

Attached 1.4 Cnmp~.~xnrants' Rebnga~ ~.Wytness List axed

'~x6ib~it Lis.r. ~ ~~ filed this vi.3 ~ecords@utc.Wa.gov

vn th~i.~ date and have a~.~o averni.$i]t exp~es==mailed the original & 1
~~e punched copq-

TI~ INFORMATxON CO~TTAZNED ~N THZS FACSIMILE ~MESSAG~ YS ATTORNEYPRIVILEGED AND CONFIDENTIAL ,AI~TD I~` IN'T'ENDED ONZY FOR 'Z'kIE USE OF' THExNDIVIDUAL OR ENTITY NAMED ABOVE. ~F TFi~ READER OF TIiIS N~ESSAC~E ISN07' THE INTENDED RECIPx~NT, YOU ARL HEREBY NOTTFZED THAT ANXb~SSEMIN,PiTION, DISTR~BVT20N OR COPY Ok' TFIIS CO2~1TJNICAT20N' zSSTRxCTLY PROHYHZTED. TF YOU GAVE RECEIVED THIS COMMUNICA~'zON rNERR012, PLEASE INIl~2EDZA~'ELY NOTIFY 'QS BY TELEPHQNE AND RETURN TFiEOfiTdzN~,L MESSAGE TO VS AT TJ~L a~iHOVF: ADDRESS VxA THE U. S . POSTA,LSERVICE (POSTAC~E PAID BY }3ARRY C. KOMBQL, ATTpRNEY AT LAW) : 7'~,A,NKYOU.

t
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AARRV f' KflildR(~T.

Attorney at Law

iainiesle n~yahoo.ec>m

LAW OF~~CES
of

RAINIER LEGAL CEN'~'E~, YNC. P.S.
31G]5 1KAJ'LE VALLEY HIGHWAY

POST OFFICE F30X 100

BLACK DIAMOND. WASHINGTON 98010

May 2, 2014

(360) 88G-28G8

(425) 432-3380

I~AX (3G0) 88G-2724

The Washington Utilities and Via Ovexniaht-Express
T]Caxispo~tation Co~nission Mail Delivery-3/28/2014

Attn: Clerk/Executive Director ~ Secretary
P.O. BoY 47250
1300 South Evergreen Park Dr SW
Olympia, WA. 98504-7250

Re: In Re the Complaint of Mike and Glenda Beck
Against Cristalina Water Company

Case Nos. 11.7759 and 132268

.CORRECTED FILING OF "Complainants' Witness
List and Exhibit List"

Dear Clerk:

Enclosed herein please find the original. plus one copy
~f "C~m~laivaril.5' Rek~uLl.al Wil.cie55 LiSL ~~id Exl-►ibit List"
and "Certificate of Mailing." Please file these documents
today on behalf of Mike and Glenda Beck which z.s due by May

2nd. Today, my office has also filed these documents in WORD
and .pdf via records@utc.wa.gov.

Should you have any questions, please do not hesitate
to call. Thank you for your assistance in this matter.

_,

very truly y~uzs, ~ r

a~,~

Barry C. Kombol -

Rainier Legal Center, Inc. P.S..=
BCK: sjb

/ Attac~saents

✓ cc: WUTC [Enclosures Via Faes~.mile: 360-586-1150]
cc: C.r, ~_~t~l_~,~~ W~tcr. Co. , :LT,C [~nc~.o~urc~ V~,~ E-mail]

cc: Ez~,c P. Ga.11ett CEnclosures Via E-mail]
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BEFORE THE W.ASHTNGTO~i UTILITIES

AND TRAN3PORTAT~ON COD~lZ3SrON

zn Rc the Complairit of e

MIRE and QL~"*T~~► SECxL,

against

CRISTALINA TN~►7'ER COMPANY .

Regulated Utility

No . 117759 axed

No . x.32268

COMPLA~NAN'PS' REHTJTR'AL
y,TITNES$ T,TST & E~IIBIT
LIST

To : The Washiasgrto~s T]'tilit~.es
aad Txans~ortatiaa Comec~~ieeioas
Atta: ExeCuti~cre nirectox & Secreta~xy
P.O. Box 47250,
1300 South Evergreen dark Drive Sw
Olympia, WA. 98504--7250
Via ~'aca~nile 360.586.~15a
Via Email: BtOr~utc.ma.gov
Vxa ~a►ai1: rpear~on@~utc.aPa.gov

And ~o: Cri~taliaa Water Com~anY, LLC
Post Office Box 4055
Bellingk~am, WA. 98227
Via Email: mariaC~bellingham)~,o~es.net

.Ax~.d to : brie P . Gillett, Esc .
AttornEy 8~ Law
901 Fifth Avenue, Suite 3400
Seattle, WA. 98164
Via Fail: eg~l~ett~~rngodo~n~ll.coo~n

xOU, ~xC~ OF YOII, are advised that the undersigx~ed hereby

gives notice that pursuant to Washington State Administrative Rules

relatir~g to proceedings o~ this sort and on behalf of the

COMPLA2NrANT~' WITNESS LIST
& REy3UTTAL E~I~SIT T~rST - P~g~ 1
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Complainants, he discloses names, addresses and rza~.urE of expected

testimony of Complaix~~ts` MIRE and GLENDA SECK`s "Rebutt8~"

Witnesses.

T~a~r 4~itnesge_6

1. 3teerea Ell~.ott
Utilities a~t3 ~ranspOr~Cat~.o~ Coa~i~eio~dr

Coas~mer P~rotectfoa and Commuati.cata.oas

P.O. Box 47250
1300 S. Evergreen Park Drive SW
p~ympia, W,A.. 98504
lS88) 333-988?
(360) 664-4291
sellio t@utc.wa.crov

'• Steven Elliott may test~.~y regardYng his reconcil.ia~ion of the

Coznp~ainants Mike and ~7.enda Beck's account with Cristalina and the

p~'oces5 k1E used to determine t.~~e amount owed by the 8cck~ to

Crista7.ina .

2. Susaa Bu~aet~. Paralegal
Rainier Lega,I. Center, Tnc.
Post O£fice Box 100
Black Diamond, WA. 98010
(425) 432-3380
su~anraini~r_l~aal@vahoo.com

Susan Buznett may 'Cesti~y r~gardirxg hes =~eview and comparison

of t-h p W~tPr ['ompany's exhibits with Mr. and Mxs. Beck's banking

records between 20 .0 and 2014 and also the preparation of Exhibits

C-GS-25(a), (b), and (c).

3rOF ~ E.ACE Off' XOU are advised that the undersigned hereby

gives notice that the Complainants wi11 submit at Evidentiary

~zeaz~ng in this matter the folJ.owing ",l~ebutt~z" Exhzbits and

Documents:

COI~PLATL~►,NT3' R~HUTTAL TN~'TN~SS
LIST & E~iIBIT LxST - Page 2
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C1tISTALiN LLC
PO Sox X626
Bellmgha~, WA 98227
Physical Address;
k 200 Otd Fairhav~ea~ pk,Ny, Sufre ~ f 06
~3ellin am, W;A 98225

Bill 70

1056 -BECK, jVI~CHAE~,
27107 - 314tl~ Ave, SE
Ravenstla]e, Wq, ggQ51

73iliin~ Questions' Srr~,~,~;e Op~gh 36p-29G-7318Water issues: Dick User 425-271-32 ] 8Late fccs: z°~b montlily

$f cling from Oct I, - flat piste

~ 31, 20I l ~QPi~ ~prove~aent Surcharge
G'ayilFtl Repair' Su!'cttNge

Current

a.00

~~a flaYs Psst Dui

3~z3a

-60 Days past
aue~~

o.00

Due Date gmon1,,~

~n'~'

. : ~ ~, 
:r 

~
'mart ::

/~J~~°ua~s~

67-90 Days
Due~~_

386.39

s3z.00
$32,00
$4.30

Ovgr 90 Days Pest
Due

7,526.49

~ta'~em~nt
Date

11/52011

Amount Inc,

Baiaiiee

7,912.86
8,225. i 6

Amourrt Uue

$8:225.16
E%H C—GB-32
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~~IS'~ALJN LLC
k0 Box 2626
Bellin~am. v►rA 98227
Physics[ Addrass:
i2U0 Otd Pairhaver, Pkwy, Spite #lU6
Bellin~am, GUA 98225

Biil To

305G -BECK, M1CN.A~~
27107 - 314th Ave. SE
~~~,sa~~ wa 9ga3i

Statement
Date

1 213 0/20 1 1

Billing Questions: Stc~~ani~ Opsteegh X60-29Cr7318
w~cr ;sauca: Dio[c Ungar 42s X71 3z is Dua Date Amount Due Amour+t Enc-

Late fCc.~s: 2%monthly
ITJ25ROI 1 X8,225.16

Date Descrtptlon Amount 8alar~ce

t 1107 /201 I Halance forward 8,225. ] 6

Amount Due

$8,225.16

F$H C—GB-33
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Cristelina LLC
PO Box X1056 

Office Hours:

9200 O!d Fairhp.rcn Pkv~ry #'~06
Bell(A~ham, WA 9827

7elepilone:360-298-7'318

~~ i~ 25 i~~8 ~? 2~:.~ LO ~.L~44~?4~` 3 i~.29

~~
Cris#aline LLC

PO Sox 4055,12Q0 ~1d Faitltaven Pkwy~'IOS

Betttngham, WA 58227

Beck, Michael & Giss~da
`~ 27'f 07 - 314th Ave. SE

Kavensdale, WA 98051
i{

E%H C-GB-34

:'. as-mns~r ~~ ."

1 ~ Mordh

zE avaiLABLE upon x~quEsr

s: 296 Monthly

t~. wim 1'~' PeY+~M PRl'~~ w CAstaf Ina ll.C' .

7 056

Biliing date

i
I i 2/23/2413

i Rate Gode

I 7s.25 . —

Meter #

=?/08/2D1 S ~ 1 7 Q56
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7aauary 21, 2012

Dear Cristali~za Customer,

We received several. messa,~es reporting Yha~ may people did not receive their bill Vvithi~

last month. I was out o~ tlt~ office from Christmas Eve until fast weep ~;ecovering frozx; an

unexpected surgery. Wk~il~ Y tried to get to e~er~on0 as best as I could, it hasn't been easy

to xeturn all of ~tl~e calls that have beet. lP.fi' over the past couple of Weeks. Yf you l~dve

been waitiu~g, I sinceze~y apologize and will gef back to you b~ ihE end of ibe wEek.

Aber going through all of the payments received during my ~bsenre, Y have printed out

rr~ini accotuxt summaries and attached, them to your statement. Tk~is statemEnt includes

]7ecezvbex as well. for anyone who has not already received it. If you ~►ave already

received it and sent ,paym.ezxt, pXease disregard that amoturt_ Otherwic~, ~ilease take a

moment to review the payz~n.ez~ts we show recezved ~'or November, December &January

and let me lu~ow z~Z have overlooked anything. ~ will be retUr~uing your calls over fhe

nexf. few ~Tays ~b.cl wAnter~ i~o m.ak.P sire you ~'►~ve nix »related. account balance.

We hope you all had a z~iee holiday season!

i I t ~ . t7

~~~~ ~ t
-.~ ., - .

360-296-73 18

PO Box Z6Z6, Bellingham WA 98227

E?G~kc-GS-36
Billing Dept 360.296.7318 Water Operator- 425.922.3944
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August 3, 20 ]. 2

llear (;ristalina Customer,

Scvcral customers have iiLforuaed me iltey did uu# reccivc tlxe#r July bill. I did ~eiid them
out dater than Casual since I was away on vacation. If you ~~avE already zeceiv~d your bill
and have sent payment, please disregard.

There are a few other issues we would like to address:

First, we would like to thank you ~oz yowr patience dwring what has been a challenging
transition for evexyone. We understand it call be frustrating to have b' i~~s that aze not
received at predictable times and are often i~ot accuxa~e. This Yeas Ueez~ extrEmely difficult
for us as well.. ,~, ~.~~xy ~.c you ~~ W M ria has' p ~itiJGl~ d 2nd Ll~W SOftW~I'C ~~at d.00S
not have the bugs that this ~~ one did I had hoed to have i.t dully up last month, but was
not able #a finish entering alX o£tlae data over from the last soi~.~~vare. This can. liP a long
and ted.io~zs process but we are rtow finisl~ed with tIze majority of data trans~'er and will be
mailing August bills, on the 20th using this new soflwaze. The 20t~' wil.a. be our continued
date to mFtil bills, which will give us p~ez~ty of t7me to record meter readings, znvcstigate
any questions and record payments from the previous month.

~'or now eznaii billing has been suspended. Oux z~ew system has a really helpful online
fcaturc that will. allow auy custoincrs whu wish [u gc► uuline, check tJzei.r Ualaazcc ar~d pay
their bill. However, we are planning to ntn a coupe bxl.ling cycles with all paper bills to
ensure that is workins efficiently and eve~ryo~ue is safasfzed with the invoices azxd ~1
questions are answered. We will notify evexyone wb~e~ ~e online option is available and
you wild be able tv sign up for it i~you choose.

Second, we would like to address the issue ou il~e upgraded water system. We Piave
received several c~uesiYons over the last weeks and months and will take this oppor~unzt~►
to explain what has happened, at~td what will still be done in the ~ut~ure.

Ultimately, 75~ of the system was upgraded. The remaining portion that was not
completed will be done in thm future as soon as we are approved for another loan_ The project
cost was way more than expected, therefore we took care the pipes that were the furthest
away from the pump house and with the highcrt elevations. tt is not uncommon for any
construction project to run over estimate, especially one of this magnitude.

It is my understaz~d:u~g that since the work was completed, the water pressure problems
along with otlZer service issues have been e~i ated. We aze in the process o£ as~saing for
additional monies to finish the remaini ~ po~on o~the work. However, since the mater
system is fwtctioning properly and we ate not experiencing any problems from the n.oza-
improved area, it is not as urgent as ~aIizing the accounting system upgrade.

PO Box 2626, Bellingham WA 98227 Bllftng Dept: 360.296.7318 Water Operatnr. 425.42'1.3944

EYfI, C~GB-37
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There have also been sevezal inquiries about the understandxzag that fi~restands would be
installed with the upgrade. ~z~t~ally, Mania did believe this would be possible aria slxe

agreed it would be beneficial to the residents. However, our engineer k~as explained to us,
that it is 5iznpl.y not fc:a~ib1C lu u~prrt~cle uliie sysie~,i to tlio capacity required to su.~~port

such. stands. That would require larger pipes and laxger water 1ese~rves, which would have
raised the construction costs drastically. As I previously stated, we ~ke~dy were not able

to complete the eni:ire project with t31e funds we had.

Maria, Dick and ~ are dedicated to making sure you all have clean & ~.dequate water,
good customer service and accurate and on time bill~g. We have invesied many hovers Yn
these upgrades: billing, construction and computer. We leave tested az~d replaced several.
ureters that were of concezn. We have also beeped. detect leaks fox a couple of residents
why were using extrc:m~ly largC t~m~uul5 v.f waltz,

We are doing the best we caxx to answer a~I q+uest~io~s, and resolve 2z~.y ic~i~cS_ We
apologise £ox auy zxxi.s~alces that J~ave bappex~ed in tine process either, due to human o~
' computer exxoz's. We would Ii1ce to express ouz appreciation for fhe patience everyone h.as
shown over tb.ese mo ~.

Very best zegards,

~,~•~'"" ~Ye'~lhaaie ~steegh
Cristatina. Water Company
360-296-7318
stephnon(a~$otmai l.Cpm

E%H C—GB-38
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~~ ~,~..., Cl~s'TA►:~,YNA CUS'~ON~~tS:

Thee was a problem w~tb► our billimg softw$re and some of
your statena~ents did not pr3i.~a:t correctly. Please replace your

recent statement wi~tb. the enclosed.

Sorry for any inconvenience. Please call with any q~.est~ons or

concerns.

Terryl Cooper
Bookkeeper

(36Q)296-731. R

E%H C-(~R^3~
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•

~~ ~~~~~

October 17, 2013

Deaz Customex,

W~ regret to inform you that a~ the end of August, we discovered g~a y au~ma,~ lies iu uur

accoun#~ng records. Since then, we have hired an aeefluntaut to xe oneile a1i eustomex
accounts for the last two years. I}uring this process, we discovered that the May —June
billing was ~ completed. The employee in. charge of billing entered the meter
readings into the system but nevex issued i~voi,ces for that month. At the same time, we
dYscovered~ that invaiees were not be~seut tit~tely, pa~meirts were credited to incorrect
accounts, pests n~ deposited and many credits were issued o ustomers
wzxhout }ustificaLion. We will be eontaot[ng all of the a$ected customers with. owr review
of their accounts. Once all cv~ections have been mac1C, a 3'~ party ~u~~agcmcnt com~sny

will handle all firture billings to ensure that this does not occ~ agate.

We have contacted the Washington Utilises and Transpc►rtatiion Comwission for
~uidaace on this issue. They have also requested a review o£ our recorrt~ss ar~d will be
monitoring our progress. ~iTe regret that this us~ortunate incident occun~ed and hope to
resolve this situation as quie~sly as posszb~e.

Enclosed is t1~e J'uae billing for the time period of 5/20/2013 to 6/11/2013. As meni~o~ed
in, our 10/14/2013 posting on our website, we have completed a zeview of a~~ cu~comer
accouzrts and have determined that this invoice roves never mailed to customers. ~To late
fees will be ch~argcd for tihis onc~oscd billing aid we src willing to mni~e payment
arrange~men~s for any customers in need.

~x`'you have any questions or concerns, feel free to give us a calf at 360-296-7318 or e-
n~ us a# cristalinawater~u,~xnail,com. Billing questions are generally a~swesed on
Tuesdays and Wednesdays.

So~I water advisory update:

Please l~ccp an cyc on the Gristalina wcbsitc (www.cristalinawal:cr.com.). We are hoping
the boil water adv~sozy will be lifted on Tuesday, October 22° or sooner.

'Z'bank You,

N

M "a Lindberg
Manager

PO Box 2626, Bellingham WA 9BZ27 Billing Depr 360.296.7318 Water Operator. 253.fi51.4060

flCi# G—C 8—#[)


