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Qwest™

Spirit of Service

Qwest Corporation

. 512 12" Avenue, Suite 400

Olympia, Washington 98501
Phone: (360) 754-3241
e-mail: Holly.Dean@qwest.com

Public Policy

October 31, 2005

Carole Washburn, Secretary
Washington Utilities and
Transportation Commission

1300 S. Evergreen Park Dr. SW
Olympia, Washington 98504-7250

Attention: Kristen Russell, Bob Williamson
Re: Docket Nos. UT-921192, UT-950200, UT-991358, UT-030704

Dear Ms. Washburn:

As reflected on the September 2005 Trouble Report filed on October 27. 2005, Crystal Mountain
exceeded the Commission's Trouble Report standard in August and September. Enclosed is a revised
Qwest Customer Service Guarantee Program Credits Report for September 2005 reflecting payment of
Trouble Report credits to customers in the Crystal Mountain exchange as a result of exceeding the
Trouble Report standard for two consecutive months. Please see page 7 of 8 of the attached for the
revised information.

Pursuant to WAC 480-07-160(3), Qwest requests that the portions of these reports submitted on yellow
paper be held confidential, as these documents contain valuable commercial information, the release of
which would be detrimental to Qwest Corporation.

Please call me on (360) 754-3241 if you have questions or need additional information.

Very truly yours,
A —
Ron L. Trullinger for 4
Holly Dean

Enclosures
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