CASCADE NATURAL GAS CORPORATION

Energy Project Group 

2006 Rate Case Data Request


Request No. 26
Date prepared: August 4, 2006
Preparer:  Julie Marshall  

Likely Witness: Jon Stoltz          
Telephone:  206-381-6823 
Please provide a copy of any and all materials used to train customer service or bill

collection personnel regarding customers’ access to the “winter moratorium.”

Response:  

All customer service procedures to establish payment arrangements are in compliance with the administrative rules of the WUTC.  CNG operates using the written materials provided in the WUTC rules, WAC 480-90-143 Winter low-income payment program.

