Docket UT-220749

Annual Compliance with WAC 480-120-441

Please find the requested information below:

Company Name First Step Internet, LLC (FSI, LLC)
Services Provided Broadband Internet, VOIP
Emergency Plan N

Emergency Plan Filed N
Company NOC Y
NOC Location Moscow, Idaho 83843

Regulatory Contact Kevin Owen, President, No, Moscow, Id, kowen@fsr.com, 208-310-1626

Primary Emerg Contact Nathan Anderson, sysadmin, No, Moscow, Id, nathana@fsr.com, 208-596-3120

Alt Emerg Contact Brian Renfro, ops manager, No, Moscow, Id, brianr@fsr.com, 208-790-2705

NOC Contact Eric Flanery, sysadmin, No, Moscow, Id, eflanery@fsr.com, 208-425-1337
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