CASCADE NATURAL GAS CORPORATION

Energy Project Group 

2006 Rate Case Data Request


Request No. 21

Date prepared: August 4, 2006
Preparer:  Julie Marshall  

Likely Witness: Jon Stoltz          
Telephone:  206-381-6823 
Please explain the criteria the Company uses to assess, on an ongoing basis, 

(a) the effectiveness, and 

(b) the cost-effectiveness, of its current credit and collection activities. 

Response:  

The Company reviews monthly reports that reflect the number of accounts that are past due, the number of accounts and balances being turned over to outside Collection agency and written-off.  This information is compared to historical data, trends and industry benchmarks.  Based on these reviews, the Company determines if the method is both effective and cost effective.   As a result of , modifications have been made, or are in the process of being implemented, to both improve efficiencies and reduce costs.

