
 
 
 
 
 
 
 

1. Company Name Standard Tandem, LLC 
2. Services Provided Telecommunications 
3. Emergency Plan (Y/N) N 
4. Emergency Plan Filed with UTC (Y/N) N 
5. Network Operations Center (Y/N) N 
6. Network Operations Center Location N/A 
  

 
Name 24 

Hour 
Y/N 

Title Address EM Tel Cell  

7. Regulatory 
 Contact 

Heather Hall  Controller 4300 East Pacific 
Coast Highway 
Long Beach, CA 
90804 
 

hhall@freeconfer
encecall.com 

562-437-1411 ext 
2718 

 

8. Primary Emergency Contact Heather Hall  Controller 4300 East Pacific 
Coast Highway 
Long Beach, CA 
90804 
 

hhall@freeconfer
encecall.com 

562-437-1411 ext 
2718 

 

9. Alternate Emergency Contact         

10. Network Operations Center        

11. 24 Hour Emergency Contact Heather Hall  Controller 4300 East Pacific 
Coast Highway 
Long Beach, CA 
90804 
 

hhall@freeconfer
encecall.com 

562-437-1411 ext 
2718 

 


