CASCADE NATURAL GAS CORPORATION

Energy Project Group 

2006 Rate Case Data Request


Request No. 20
Date prepared: August 4, 2006
Preparer:  Julie Marshall  

Likely Witness: Jon Stoltz          
Telephone:  206-381-6823 
State the total collection costs for the test year associated with handling low income

customer accounts, including administrative and overhead expenses, associated with 

service termination activity (including pre-termination notice b mail, pre-termination 

personal contact, actual termination of service, post termination and restoration costs, 

negotiating payment arrangement requests, budget counseling, handling formal and 

informal complaints, securing and maintaining deposits, tracking delinquent accounts, 

collection agency expenses, litigation expenses, dunning expenses, and winter survey 

expenses.

Response:  

We do not track by income status the cost to provide service.  The fees illustrated on the administrative and operational costs are incurred by “ALL” customers, please see JTS schedule 2 of 7 page 2 & 3,that show current rates and proposed rates.

