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" Frontier Responses to UTC Staff Data Requests Nos. 1-82
March 1, 2013 '

UTC STAFF DATA REQUEST NO. 12:
Re: Business Service — Contract Customers

Please provide a list of contracts for telecommunications services that Frontier has entered into
for the benefit of end-users in the state of Washington. Please summarize what Frontier believes
to be the reasons that each contract was entered into. Please include the names of the customers
served under each contract, and identify the service(s) and locations/wire centers where the
services are or were provided.

Response: A list of individual case basis (ICB) contracts Frontier has entered into and filed with
the Commission are listed in attachment WA StaffSet] FTR12 ICBs — Confidential and/or
Redacted versions are attached. Customers will enter into ICB contracts for myriad reasons,
including issues relating to special terms, conditions and pricing.

Prepared by: Carl Gipson
Date: February 28,2013
Witness: To be determined
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