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DATA REQUEST NO. 30:

Please explain, and describe in detail, the process by which Frontier will be able to "validate"
that the Verizon Northwest Inc. operations support systems have been replicated properly as
referenced on page 11, lines 8-9, and page 16, lines 12-14, of the Direct Testimony of Mr.

McCallion.
Supplemental Response (September 10, 2009):

Please see WA Comcast Setl Realignment Overview CONFIDENTIAL, which provides an
overview of the realignment. Verizon will provide a copy of the realignment plan when it is
complete.

Response (August 13, 2009):

Applicants assert Objection Nos. 3, 6,7, 8, 10 and 12. Subject to and without waiver of their
objections, Applicants respond as follows:

Frontier and Verizon will be in regular communication regarding the process of replicating the
Verizon OSS. Frontier will validate and confirm that the principal operating systems have been
replicated in accordance with the terms of the Merger Agreement before the closing occurs.

Prepared By: Cassandra Guinness and James Miggans
Date: September 10, 2009
Witness: To be determined
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DATA REQUEST NO. 31:

Please describe all back-up, contingency, secondary, or other plans or processing systems or
methods that can or will be used in the event that Verizon Northwest Inc. has not fully or
accurately "replicated" the principal operation support systems, as described on page 16, lines
12-14 of the Direct Testimony of Mr. McCallion.

Supplemental Response (September 10, 2009):

Please see WA Comcast Setl Realignment Overview CONFIDENTIAL, which provides an
overview of the realignment. Verizon will provide a copy of the realignment plan when it is
complete.

Response (August 13, 2009):

Applicants assert Objection Nos. 3, 6,7, 9, 10 and 12. Subject to and without waiver of their
objections, Applicants respond as follows:

See Response to Data Request No. 30.
Prepared By: Cassandra Guinness and James Miggans

Date: September 10, 2009
Witness: To be determined



