CASCADE NATURAL GAS CORPORATION

Energy Project Group 

2006 Rate Case Data Request


Request No. 16
Date prepared: August 4, 2006
Preparer:  Julie Marshall  

Likely Witness: Jon Stoltz          
Telephone:  206-381-6823 
For each month beginning in January 2001, please provide the following by class of customers:

a.
Number of accounts in arrears;

b.
Dollar value of accounts in arrears;

c.
Number of disconnect notices written;

d. Number of field collections visits;

e.
Number of field visits to deliver a personal or written disconnect notice;

f.
Number of telephone reminders of nonpayment and average length of the call

Response:  

a. Number of accounts in arrears:

These are accounts with an arrearage of $50 or more.  

	
	# of Residential Accounts Past Due > $50

	
	2001
	2002
	2003
	2004
	2005

	Jan
	    14,652 
	    17,145 
	16,159
	    18,530 
	    17,574 

	Feb
	 15,733 
	    15,969 
	16,180
	    18,171 
	    22,047 

	Mar
	    16,680 
	    15,757 
	16,416
	    17,828 
	    19,730 

	Apr
	    13,780 
	    15,709 
	15,612
	    15,068 
	    20,610 

	May
	     3,336 
	    12,701 
	12,254
	    11,464 
	    17,634 

	Jun
	     8,777 
	     9,408 
	9,370
	     7,750 
	     9,390 

	Jul
	     5,352 
	     5,890 
	5,561
	     5,955 
	     7,547 

	Aug
	     3,694 
	     3,956 
	3,917
	     4,048 
	     5,334 

	Sep
	     3,538 
	     3,460 
	3,053
	     3,564 
	     3,852 

	Oct
	     3,336 
	     3,800 
	3,357
	     3,846 
	     4,262 

	Nov
	     6,242 
	     6,399 
	5,709
	     7,068 
	     8,223 

	Dec
	    14,156 
	    15,588 
	14,882
	    14,153 
	    17,104 


	
	# of Commercial Accounts Past Due > $50

	
	2001
	2002
	2003
	2004
	2005

	Jan
	     2,540 
	     2,769 
	2,386
	     2,625 
	     2,351 

	Feb
	 2,916
	     2,521 
	2,440
	     2,451 
	     3,302 

	Mar
	     2,842 
	     2,521 
	2,514
	     2,389 
	     2,719 

	Apr
	     2,210 
	     2,378 
	2,284
	     2,041 
	     2,495 

	May
	     2,061 
	     1,962 
	1,940
	     1,626 
	     2,276 

	Jun
	     1,520 
	     1,496 
	1,440
	     1,170 
	     1,423 

	Jul
	     1,000 
	1204
	1,082
	        960 
	     1,017 

	Aug
	        847 
	        871 
	798
	        803 
	        840 

	Sep
	        889 
	        782 
	725
	        761 
	        673 

	Oct
	        909 
	        909 
	872
	        862 
	        742 

	Nov
	     1,180 
	     1,120 
	1,056
	     1,206 
	     1,293 

	Dec
	     2,085 
	     2,204 
	2,106
	     1,968 
	     1,979 


b. Dollar value of accounts in arrears;

Accounts represent arrearages over $50.

	
	Dollar Value of Residential Accounts in Arrears >$50

	
	2001
	2002
	2003
	2004
	2005

	Jan
	1,268,008
	1,668,687
	1,468,604
	1,780,562
	1,651,343

	Feb
	1,548,310
	1,721,059
	1,712,085
	2,219,266
	2,664,957

	Mar
	1,737,537
	1,730,186
	1,601,857
	1,890,078
	2,028,577

	Apr
	1,298,521
	1,601,050
	1,415,155
	1,381,083
	1,949,149

	May
	1,031,081
	1,101,237
	952,412
	822,430
	1,436,828

	Jun
	600,029
	653,107
	574,912
	468,208
	620,678

	Jul
	298,475
	316,476
	292,116
	304,904
	389,452

	Aug
	172,087
	185,075
	184,952
	176,408
	249,601

	Sep
	155,055
	155,104
	128,411
	154,112
	156,191

	Oct
	137,066
	165,586
	147,856
	174,819
	171,135

	Nov
	328,615
	253,581
	252,417
	363,358
	397,903

	Dec
	1,035,632
	1,126,187
	1,081,615
	961,049
	1,218,189


	
	Dollar Value of Commercial Accounts in Arrears > $50

	
	2001
	2002
	2003
	2004
	2005

	Jan
	1,485,275
	1,771,484
	1,465,751
	1,635,501
	1,514,536

	Feb
	2,034,785
	1,493,491
	1,477,041
	1,782,664
	2,357,812

	Mar
	2,248,210
	1,504,491
	1,549,458
	1,700,020
	1,667,819

	Apr
	1,310,261
	1,469,535
	1,365,923
	1,193,536
	399,319

	May
	1,079,096
	1,003,519
	926,815
	720,478
	1,222,337

	Jun
	771,720
	736,256
	665,665
	525,186
	598,470

	Jul
	507,696
	568,136
	480,935
	438,442
	475,457

	Aug
	318,806
	359,317
	303,309
	313,861
	367,726

	Sep
	430,166
	426,539
	393,008
	313,072
	275,889

	Oct
	615,897
	487,746
	426,061
	381,991
	303,307

	Nov
	628,890
	540,345
	577,064
	591,511
	754,686

	Dec
	1,090,446
	1,264,448
	1,221,616
	1,107,999
	1,013,248


c. Number of disconnect notices written;

Due to time constraints, the Company was able to generate a report which show only the total number of disconnect and urgent notices (72 hour notice) generated as one total.  The totals are for calendar years 2002 (excluding Jan/Feb 2002, 2003, 2004 and 2005.

	
	WA Residential Disconnect Notices

	
	2002
	2003
	2004
	2005

	Jan
	0
	15,282
	18,314
	17,180

	Feb
	0
	14,456
	16,513
	18,008

	Mar
	6,408
	16,505
	21,184
	21,314

	Apr
	18,075
	15,887
	14,446
	16,747

	May
	12,348
	11,695
	8,792
	15,093

	Jun
	8,174
	7,559
	6,783
	7,994

	Jul
	4,642
	4,434
	4,227
	5,276

	Aug
	2,968
	2,631
	3,234
	4,508

	Sep
	2,357
	2,502
	2,266
	2,713

	Oct
	3,282
	2,659
	3,121
	3,794

	Nov 
	6,109
	4,830
	8,463
	4,937

	Dec
	18,506
	18,777
	14,854
	10,061

	
	
	
	
	

	
	WA Residential Urgent Notices

	
	2002
	2003
	2004
	2005

	Jan
	0
	12,287
	12,401
	12,524

	Feb
	0
	11,483
	13,257
	3,839

	Mar
	2,341
	11,098
	14,231
	85,347

	Apr
	12,532
	11,812
	11,001
	6,886

	May
	9,329
	8,430
	8,109
	8,587

	Jun
	6,825
	6,695
	5,169
	7,516

	Jul
	4,061
	3,570
	3,395
	4,076

	Aug
	2,475
	2,431
	2,660
	4,118

	Sep
	1,837
	1,814
	1,934
	1,976

	Oct
	2,249
	1,966
	2,095
	2,573

	Nov 
	3,670
	3,127
	3,357
	3,492

	Dec
	9,426
	10,759
	9,922
	3,288


	
	WA Commercial Disconnect Notices

	
	2002
	2003
	2004
	2005

	Jan
	0
	2,074
	2,380
	2,097

	Feb
	0
	2,061
	2,258
	2,252

	Mar
	983
	2,213
	2,630
	2,552

	Apr
	2,522
	2,138
	1,927
	2,026

	May
	1,969
	1,722
	1,424
	1,915

	Jun
	1,382
	1,334
	1,246
	1,408

	Jul
	1,160
	1,059
	944
	920

	Aug
	947
	778
	901
	969

	Sep
	844
	884
	774
	744

	Oct
	978
	873
	880
	936

	Nov 
	1,166
	1,001
	1,375
	1,097

	Dec
	2,481
	2,415
	1,874
	1,663

	
	
	
	
	

	
	WA Commercial Urgent Notices

	
	2002
	2003
	2004
	2005

	Jan
	0
	1,518
	1,345
	1,324

	Feb
	0
	1,387
	1,464
	398

	Mar
	296
	1,396
	1,722
	894

	Apr
	1,708
	1,444
	1,181
	669

	May
	1,208
	1,065
	1,009
	856

	Jun
	955
	926
	818
	1,066

	Jul
	792
	683
	530
	571

	Aug
	615
	550
	668
	748

	Sep
	514
	509
	456
	373

	Oct
	594
	576
	526
	541

	Nov 
	609
	579
	554
	614

	Dec
	1,149
	1,393
	1,198
	800


d. Number of field collections visits;  

Statistics are not available by customer class; the statistics shown represent total number of visits for ALL customers.

	Number of Field Collection Visits

	
	2001
	2002
	2003
	2004
	2005

	Jan
	486
	804
	827
	799
	565

	Feb
	360
	711
	709
	764
	189

	Mar
	595
	762
	852
	1055
	240

	Apr
	518
	787
	966
	908
	275

	May
	525
	794
	787
	808
	437

	Jun
	370
	636
	756
	620
	596

	Jul
	353
	554
	493
	381
	227

	Aug
	251
	292
	270
	303
	313

	Sep 
	195
	262
	243
	230
	152

	Oct
	214
	254
	204
	164
	145

	Nov 
	202
	235
	163
	258
	45

	Dec
	363
	482
	480
	476
	19

	 
	 
	 
	 
	 
	 

	Total 
	4432
	6573
	6750
	6766
	3203


e. Number of field visits to deliver a personal or written disconnect notice;

The company does not hand deliver disconnect notices; a door tag is left if service is interrupted to inform customers that their “Service has been disconnected, please contact CNG to reestablish service”.

f.
Number of telephone reminders of nonpayment and average length of the call;


CNG does not currently have statistics on the number of outbound calls.  We estimate that the average length of a collection call is 3 minutes.

