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DATA REQUEST NO. 14:

Will Frontier establish or maintain a CLEC User Forum that identical to the forum that Verizon
currently uses? If not, please explain why not and describe all differences between the forum
Frontier will use and the current Verizon forum.

Response:

Applicants assert Objection Nos. 3, 7, 10 and 12. Subject to and without waiver of its objections,
Frontier responds as follows:

At this time, Frontier has not fully assessed the CLEC User Forum offered by Verizon. Frontier
intends to provide a method of communication and forum for continued process improvement.
The structure of this has yet to be defined and Frontier will heavily benchmark against Verizon’s
offering and is open to reasonable suggestions and feedback from the carriers that previously
participated in the Verizon CLEC User Forum.
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